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 October:21, 2009

- Hls Excellency, Governor John H. Lynch
. and the Honorable Executive Council
Statp Heouse -
Concord, New Hampshire 03301

REQUESTED ACTION

L Authorlze the Department of Health and Human Services (DHHS), Division for Children, Youth and
. Farhilies (DCYF) to enter into an agreement with Baster Seals New Hampshire, INC. (ES), (Vendor #177204)
" Manchester, New Hampshire in the amount of threc-hundred and fifteen thousand and one hundred and fifty

dollars ($315 150) to conduct Child Care Resource and Referral services for the Manchester District Office
catchment area from January 1, 2010 through June 30, 2011, with the option to renew for two additional two-year

' perlods subject. to Governor and Executive Council approva] 100% Federal Funds (22% Federal American
= 'Recovery and Reinvestment Act Funds).

Fundmg is avallable in the following account with the authority to adjust encumbrances in each of the State fiscal
. ryears through the Budget Office if needed and justified.

05- 95 -40-403510-56890000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN SVCS,
. -HHS CHILDREN AND YOUTH, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

S E1s'cal Year  Class/Object  Class Title ~ Activity Code  Amount
© SFY2010 102500731  Contracts For Program Services 40035201 $87,758.95
o SFY 2011 102-500731  Contracts For Program Services = 40035201 $158.226.86

Subtotal $245,985.81

"-'705-95-40 403510-56890000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS CHILDREN AND YOUTH, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

'~Fis_§al Year  Class/Object  Class Title Activity Code  Amount
_' SFY 2010 102-500731 Contracts For Program Services 40130551 $17,291.05
SFY 2011 102-500731  Contracts For Program Services 40130551 $51,873.14

Subtotal $69,164.19

Total $315,150.OOA

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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His Excellency, Governor Joiin H. Lynch . - .
and the Honorable Executive Council : - G b
. October 21, 2009 . E S
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" EXPLANATION

~ The Division for Children, Youth and Families (DCYF) is designated by the Department of Health and
Human Services (DHHS) to administer Child Care and Development Funds (CCDF) as coordinated by the Child
Development Bureau (CDB). In addition to supporting the scholarship child care payment system and préventive
child care services, these Federal funds are required to be used to increase the availability, accessibility and
quality of child care programs throughout the State, This is accomplished through numerous act1v1t1es mcluding
the provision of child care resource and referral services for consumers and providers.

In addition to the activities above, $69,164.19 in Federal American Recovery and Reinvestment Act
(ARRA) funds were included in the contract to implement services to support families who will be placed on the
wait list for NH’s Child Care Scholarship Assistance. The use of these funds was a mandatory condition of NH
accepting the $4,736,238 in ARRA funds.

This confract is awarded as the result of a competitive bid process. On J_uly'9, 2009 thé_DCYF issued a
Request for Proposal (RFP) for Child Care Resource & Referral programs to serve the ten (10) District Office
catchnient areas in the State of New Hampshire. The RFP was published on the Department’s web site.

On July 20, 2009 a bidders conference was held and nine prospective bidding agencies sent
representatives to the conference. Seven agencies ultimately submitted bids, of which seven were awarded for
the ten (10) District Office catchment areas, The following five individuals were selected to review the proposals
submifted in response to the RFP:

Patrick McGowan, the CDB Contract and Fiscal Specialist, has worked for NH’s DHHS for four years;
Ellen Wheatley, the Administrator of CDB, has worked in the field of Early Care and Education (ECE) for

- over 30 years;

» Kristin Booth, the CDB Child Care Program Improvement Specialist, has monitored the Child Care Resource
and Referral (CCR&R) contracts for nearly four years;

¢ Roberta Royce, the Director of the Winchester Learning Center, is a NH busmess owner who has frequently
utilized the services of her local CCR&R agency; and

o Lisa Strout, the Executive Director for the NH Associate for the Education of Young, Ch11drcn has a Masters
Degree in Child Development and has over 23 vears in the ECE field.

The evaluation team’s scoring summary is attached to this letter (Appendix A). ES was the only agency to submit
a proposal for the Manchester District Office catchment area and by achieving the minimum review score, was
awarded the contract.

Performance under this agreement will be measured by the Performance Measures and Qutcomes
specified in the Agreement to include successfully providing referrals to New Hampshire Employment Program
participants, and Financial Assistance to Needy Families (FANF) recipients in need of child care, recruiting new
child care providers, including those that shall fill opportunities for specific kinds of care e. g. infant/toddler, bi-
lingual, special needs and non-traditional hours.
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.- His EXcellency, Governor John H. Lynch - :
¥, . afid,the Honorable Executive Council

October 21 2009

Page 3
. Source of Funds: 100% Federal Funds,
Area Served Manchester District Office catchment area.

In the event that Federal Funds become no longer ava11ab1e General Funds will not be requested to
- _-support thls program :

Respectfully submitted,

gy Bty

Maggie Bishop
Director

Approved By:b ) M Aff ' W—

Nicholas A. Toumpas
Commissioner
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bRM NUMBER P-37 (versmn 1/09)

I
Subject: Child Care Resource and Referral Services 4 >
AGREEMENT
The State of New Hampshn:e and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION . :
1.1  State Agency Name ' ‘ 1.2 . State Agency Address
Department of Health and Human Services - : 129 Pleasant St.
Division for Children, Youth & Families { Concord, NH 03301}
Child Development Burean 7 '
1.3 Contractor Name ' 1.4  Contractor Address
Easter Seals New Hampshire, INC. 555 Auburn Street
‘ o Manchester, NH 03103
1.5 Contractor Phone 1.6  Account Number . 1.7 Completion Date 1.8 Price Limitation
Number ‘ ' : '
603-621-3679 05-95-40-403510-5689-102 June 30, 2011 - $315,150
1.9 Contracting Officer for State Agency 1.10  State Agency Telephone Number
Patrick McGowan _ : 603—271-4843.
1.11 Contractor Signature 1112 Name and Title of Contractor Signatory
e /
(; k Elin Treanor Senior Vice President and CFO
.‘_,“/ J"ft— /\‘ ;l g*-/""'—m..

1.13 Aclmowledgement State of gg[;{ County of _&[,ngbaﬁ,,ﬁLw

ode ™ ¢ before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is mgned inblock 1.11, and acknowledged that s/he executed this document in the capacity indicated in block

1.12.

1.13.1- Slgnafure of Notary Public or Justice of t eace

[Seal) : ”w/ 74

1.13.2 Name and Title of Notary or Justice of the Peace

GLENDA M. WEST, Notary Pullie
My Commission Expires April 15, 2014

1.14  State Agency Signature ' 115 Name and Title of State Agency Signatory

@ o 5‘ o Maggie Bishop, Director

1.16 Approvalvby the N.H. Department of Administration, Division of Personnel (if applicable)

By: : : Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution)

or Lot AU K Shldee > wlibs

1.18/ Approva by the overnor and Executive Council

By: o On:
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2. EMPLOYMENT OF CONTRACTORISEIJ{VICES TO
BE PERFORMED. The State of New Harnpshire, acting

. through the agency identified in block 1.1 {“State™), engages
_ contractor identified in block 1.3 (“Contractor™) to perform,

* ‘and the Contractor shall perform, the work o sale of goods, or

. both, identified and more particularly described in the attached
.~ EXHIBIT A which is incorporated herein by reference

{(“Services™), -

- 3. EFFECTIVE DATE/COMPLETION OF SERVICES.

o -3.1 Notwithstanding any provision of this Agreement to the

-contrary, and subject to the approval of the Governor and
. -Bxecutive Council of the State of New Hampshire, this
" Agréement, and all obligations of the parties hereunder, shall

- notbecome effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior

to the Effective Date shall be performed at the sole risk of the

Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. : ‘ :

" 4. CONDITIONAL NATURE OF AGREEMENT.
‘Notwithstanding any provision of this Agreement to the

- condrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated

- funds. In the event of a reduction or termination of
appropriated funds; the State shall have the right to withhold

- payment until such funds become available, if ever, and shall

- have the right to terminate this Agreement immediately upon

giving the Contractor notice of such termination. The State

. shall not be required to transfer funds from any other account

to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable. '

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. :

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the

only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law.

Page2ofd < e
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, i
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8. : '

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPFORTUNITY,

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Confractor,
including, but not limited to, civil rights and equal opportunily
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Bqual
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shalt not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement. _

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

= f
Contractor Initials: b

Date: /',;55/ )/;'(,r’




8. EVENT OF DEFAULT/REMEL. .j
8.1 Any one or more of the following acts or omissions of the
Contractor shall constimite an event of default herennder
(“Event of Default”):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement,
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor 4 written notice specifying the Event
of Default and requiring it to be remedied within, in the
‘absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
-(2) days after giving the Contractor notice of termination,;
'8.2.2 give the Contracior a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off apainst any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/ox
8.2 .4 treat the Agreement as breached and pursue any of its
" remedies at law or in equity, or both.

9. DPATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. _

9.1 As used in this Agreement, the word “data” shall mean ail
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, alt studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by NH. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of

this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Confracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the. date of termination. The form, subject
matter, content, and number of copies of the Termination

Report shall bt )ntical to those of any Final Report
described in the attached EXITIBIT A. \

5 T

11, CONTRACTOR’S RELATION TO THE STATE. In.
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subconiracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out-of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign imnumnity of the State, which immunity is hereby
reserved to the State, This covenant in paragraph 13 shall
survive the termination of this Agreement,

14. INSURANCE,

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
asgignee to obtain and maintain in force, the following
imsurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.I1. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire,

14.3 The Contractor shall furnish to the Contractmg Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor; certificate(s) of
msurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

Page 3 of 4 v
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. !
certificate(s) of insurance shall contain a clause requiring the
‘imsurer 10 gndeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
- (10) days prior written notice of cancellation or modification

" of the policy.

- 15. WORKERS’ COMPENSATION.

.. 15.1 By signing this agreement, the: Contractor agrees,

_certifies and warrants that the Contractor is in compliance with
“or exempt from, the requirements of N.-H. RSA chapter 281-A
" (“Workers’ Compensation™).

B ..15.2 To the extent the Contractor is subject to the

requirements of N.H. RSA chapter 281-A, Contractor shall

. maintain, and require any subcontractor or assignee to secure

and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to

. undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
'successor, proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
rencwal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’

- Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor, '

17. NOTICE. Any notice by a party hereto to the other patty
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in 2 United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT., This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
. the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

Page 4 ks
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- 20. THIRD PARTIES. The parties hereto do not intend to

benefit any third paities and this Agreement shall not be
construed to confer any such benefit,-

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held fo explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additionat provisions set forth
in the attached EXHIBIT C arc incorporated herein by -
reference. - SRR o

23. SEVERABILITY, In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect,

24, ENTIRE AGREEMENT. This Agreement, which may

- be executed in a number of counterparts, each of which shall

be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto, '

Contractor Initials:

Date: [/ 7C ¢




. EXHIBIT A
SCOPE OF SERVICES

DATE: Segtember 8,-2009
CONTRACT Manchester D 0. Catchment Area CC Resource & Referral Program

'CONTRACT PERIOD: January 1, 2010 to June 30, 2011

CONTRACTOR NAME: Easter Seals NH, INC.

ADDRESS 565 Aubum Street

Manchester, NH 031 (_)3
TELEPHONE: 603-621-3679

REPRESENTATIVE: Elin Treanor - _
~ TITLE: Seniot Vice President and CFO

1. Provisions Applicable To All Services
| The Contractor hereafter agrees:

1.1 That, to the extent future legislative action by the NH General Court or Federal or State
court orders may have an impact on the Services described herein, the State has the
right to modify Service priorities and expenditure requwements under this Contract so
as to achieve compliance therewith, in which event the price limitations for such
Service(s) shall be renegotiated;

1.2 To.use its best efforts to apply for any and all appropriate public and private sources of
-funds that are applicable to the funding of the Services described herein. Appropriate
records shall be maintained by the Contractor to document actual funds received or
denials of funding from such sources of funds; :

1.3 To complete the full scope of services in Exhibit A; and

1.4 To serve parents and providers in the Manchester District Office catchment area in
need of child care resource, referral, recruitment, and/or educational training.

2. Services To Be Provided:
2.1 Perform the services of this contract in accordance with the following program goals:

a. Ensure that high quality, culturally competent, Child Care Resource and Referral
(CCR&R)} services are known and accessible to the widest possible number of
families, providers, businesses and community members within the catchment
area, including services to fimited English proficient families and providers, and in

- consideration of a variety of diversity issues;

b. Serve as a resource of data and information regarding early care and education
- (ECE),



. | }

Provide high quality referrals and consumer education to famiiies seeking child

care including but not limited to families receiving NH child care scholarship funds

or who are on a wait list to do so;

Increase the accessibility of child care within the catchment area through

recruitment of child care providers that meet the needs of families;

‘Positively impact the quality of child care within the catchment area by increasing
- the knowledge of child care providers of the Early Childhood Core Knowledge

Areas through technical assistance and training opportunities; and

Use technology as appropriate and feasible for purposes that may ihclude, but not
be limited to providing referrals and consumer information to families, training to

~child care providers, attending meetings, and information dissemination.

. 2.2 Outreach to the Manchester District Office Catchment areas by:

a.

Maintaining two fully equipped office spaces located in the Manchester District

. -Office catchment area. The building hours are from 7:30am-5:30pm, and the
CCR&R’s current published hours are Monday through Friday, 8:30am-4:30pm,

with evening hours available until 9:00 pm on Tuesdays and Thursdays. Face—to-

face. and phone interview appointments shail be available during published

business hours; and there is a receptionist at the front desk to greet customers

from 7:30am-5:30pm, Monday through Friday;

Being accessible via the toll free number. Voice mail shall be available 24 hours a
day that informs individuals of the office hours and allows individuals to leave a

‘message;

Maintaining e-mail capacity;

. Offering parents the option of receiving their referrals electronically or through

postal mail. Electronic requests shall utilize the National Association of Child Care
Resource and Referral Agencies (NACCRRA) Suite of Data Services (SDS) to
generate referrals in a PDF format; o

‘Establishing and maintaining a working relationship with the staff at the New

Hampshire Employment Program (NHEP) and the Manchester District Office. Child
Care Specialists shall attend the District Office orientation once a day for a total of
five NHEP orientation presentations a week. Frequent visits shall be made to the
NHEP offices to update contact information, touch base with the Employment
Counselor Specialists, (ECS) and provide ample written materials about services
so that both the Financial Assistance to Needy Families clients and ECS have
access to the CCR&R services: -

Attending the District Office NHEP Orientation, for a total of five orientation
presentations a week. Upon arrival, participants shall be informed that if they do
not have a child under the age of thirteen years old, they are allowed to leave the
orientation. All participants with children under age thirteen must stay and listen to
the presentation provided by the CCR&R employee. After the presentation,
participants shall be ailowed to ask questions and to discuss individual concerns
that the participants may have about the process of seeking child care;
T

T
Contractor’s Initials ¢~/
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Participant shall receive a packet of information that includes but is not limited to: !

- information on quality indicators of child care, interviewing a child care provider and
~children’s growth, and development. In cooperation with Manchester District Office
staff, each participant at the NHEP Orientation shall complete a brief intake form

. that shall be collected by CCR&R. From these forms, additional contact is made to
every client.

In cooperation with the Manchester District Office staff, CCR&R staff shall not be
required to attend orientation if notified in advance that it is cancelled, or if our staff
is going to be out of the office for a full day statewide CCR&R Network Meetings
and Trainings. Arrangements are made in advance for our absence by assuring the
District Office has ample materials to distribute to orientation participants;

9. Visiting child care programs in é‘n effort to outreach, identify areas of need for child
care providers, market their services, develop a relationship with and knowledge of
the child care community,_ and provide technical assistance to improve quality;

h. Establishing a Memorandum of Agreement, (MOA) with local Family Resource
Center in Manchester by March 30, 2010. This MOA shall expand the collaborative
efforts with the Family Resource Agency by assisting clients, coordinating
‘trainings, and providing appropriate referrals that are reciprocal. Through this
MOA, Easter Seals shali offer training to the Family Resource Center staff, and
have contact with the Family Resource Center at least once every three months;

). Maintaining a working relationship with the Child Development Bureau (CDB) and
with the Program Improvement Specialist through the use of e-mail, telephone
consultation, on site' contract monitoring visits, regular attendance at the NH
CCR&R Network Meetings, and additional face-to-face meetings when requested
by the Program improvement Specialist; :

j. On Attachment C or a similar form provided by CDB, report on the following
performance measures on a quarterly basis:

(1) The number of visits made to providers: center, Iicensed family, hcensed
exempt family child care, and potential providers;

k. On Attachment C or a similar form provided by CDB, report the following other data
ona quarterly basis:

(1) The number of visits made to the DOs and NHEP offices and the nature of
those visits; and

(2) The number of NHEP Orientations attended and the number not attended
-along with the reason why the Orientation was not attended or held.

2.3 Serve as a resource to the Manchester District Office Catchment area by:

a. Working with all interested parties including DHHS, in providing statistics and data
~ on issues related to Early Care and Education. This information shall be generated
" from NACCRRA SDS and provided upon reasonable requests;

o
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b, Annually soliciting updated information from child care providers through newsletter
~requests, e-mall-and telephone calls. The update forms shall be provided to all
participants at Easter Seal's fall trainings so that providers can fill out the form at
- the event or return it at a later time. Periodically the update form shall be e-mailed
~ 1o our-provider distribution list, so that providers are able to return the completed
form ‘electronically. Updated information shall be requested at least once a year
from all business and community contacts within the catchment area. Included in

- this update process would be: ‘

(1) Active child care providers in our catchment area. Child care providers that will
be updated at least yearly-will include all licensed and legally operating license
exempt child care programs that are part of our database;

(2) Information on the supply and demand for child care as requested through

tamily referrals. Updated information on families will be requested from clients

- who have received referrals from our office, including those that are receiving

seivices and/or benefits from the NHEP or the District Office, and will be

updated at least yearly using the same format: phone calls, e-mail and/or postal
mail; and

(3) Business and community contacts within the catchment area. The business
and . community contacts will be updated using the same format as with
providers; through written requests, phone calls and a-mail;

The recipients of the update form will include all community partners Easter Seals’
CCR&R corresponds with regularly. Update forms will also be provided with follow-
up surveys. Easter Seals’ CCR&R, shall complete at least 80% of the standardized
data fields for each of these groups as currently required by our Quality Assurance
standards;

¢. Publishing and distributing a quarterly newsletter:

(1) To all child care programs and community partners in the Manchester
Database. The newsletter shall include, but not be limited to, information from
the CDB, information regarding the services of other CDB contractors, policy

“issues, " information and resources pertingnt to NH child care providers,
trainings that meet Child Care Licensing standards offered by the CCR&R, as
well _as other child care related trainings being offered statewide and
infotmation for family engagement. The newsletter shall also contain two pages
written in Spanish; ‘ :

(2) That shall be e-mailed to all providers and community partners in the
Manchester database with e-mail addresses that have not requested a hard.
copy to be mailed through the post office. Hard copies shall be mailed to
providers and community partners that request them and distributed at training
events sponsored by the CCR&R office. Every newsletter shall include a
statement that informs individuals without e-mail or who wish to continue
receiving a hard copy of the newsletter of the necessary steps to do this;

Easter Seals shall charge a fee for any for profit entity to advertise in a hard copy
‘of the CCR&R newsletter. All fees collected for advertisements shall be used to
meet the goals of this contract. No more than one page or 10% of the entire
newsletter can be devoted to for profit advertising. The frequency of for-profit

[
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advertising shau 'Le at the sole discrepancy of the conrracted agency. For profit
entites can advertise free of charge in electronic versions of the CCR&R '
newsletter and e-mail blasts that are sent by Easter Seals. All electronic or regular
correspondence regarding for profit entities shall include the following statement,

~"This advertisement does not necessarily represent the views of the NH DHHS, the

Division for Children, Youth and Families, or the Child Development Bureau;”

Easter Seals’ CCR&R shall distribute information through e-mail, postal mail and

- through the use of the NH CCR&R's website. These training opportunities shall

include both those offered by the Easter Seals, other CDB contractors and other
agencies and organizations offering training that meet Child Care Licensing
standards. Training opportunities shall be updated no less than monthly;

. On Attachment C or a similar form provided by CDB, report the foliowing other data

on a quarterly basis:

(1) The number of providers whose information was updated and whether or not it
was a full or partial update,

(2) Responses to the request from DHHS or inform the CDB in its quarterly report
when they have responded to such a request; and

(3) The date the quarterly newsletter was e-mailed or mailed.

Refer parents to providers by:

' Maintaining an aécurate database of child care providers through the use of

NACCRRA SDS which shall be updated no less than annually;

Providing extensive consumer education to families seeking child care referrals, as

. described in the criteria for Best Practices by NACCRRA's Quality Assurance

Program; , :

Providing free high quality consumer education and child care referrals to families.

- At least three referrals per family, and no more than 10 during one referral process

shall be provided. Included in these referrals shall be various options depending on
what type of care the family may be seeking, but shall include; legally operating
license exempt programs, family child care, center based care, faith based care

~and school age options. If a parent is seeking care out of the Manchester

catchment area, the parent will be referred to the appropriate CCR&R agency that
can provide the parent the free referrals they are seeking. If a parent is seeking
care that is not part of Manchester's referral database, extensive consumer
education would be provided, and strategies to exploré alternate options would be
discussed with the parent, including options such as family, friend, and/or neighbor
care. Parents shall be provided free referrals for child care, and not
recommendations, as the choice ultimately is based on what the family feels is the
best fit for them;

. 'Providing support services and"‘consume'r education to famities in selecting child

care including, but not limited to verbal consuitation individualized to each family’s
needs and questions, and written materials such as a checklist for choosing quality
child care, information on the different types of child care available, early childhood
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issues, child. care funding assistance, an overview of licensing regulations and
contact information, and information on the Family Resource Center (FRC);

. Working with the staff of the District Office, the NHEP team, the NHWORKS office
-staff and the Program Improvement Specialist employed by the CDB. Oné CGR&R
employee shall attend the District Office Orientation once a day, five days a week,
and present a biief introduction to participants of our services, how to search for
child care and explains the relevance of the paperwork distributed. Easter Seals'
- CCR&R sshall have all of our services available for families, and collaboration with .
~-the NHEP, District Office through coltaboration with the Program Improvement
Specialist. Easter Seals’ Bilingual Child Care Specialist shall visit the NHEP offices
once a month. .

Assisting NHEP clients:

(1) With their search for child care with the intent of helping the family secure child
care as soon as possible, and/or within the thirty day limit to meet their NHEP
mandates. This shall be accomplished by making initial contact either at the
District Office, in person, through e-maii or telephone contacts. Substantial
follow-up services will. be provided to ensure the client has successfully secured
“child care: ) _

(2) By working with the staff at the NH WORKS office on Hanover Street in
Manchester to coordinate work space for the Child Care Specialist in the NH
WORKS office space. If attempts to obtain work space within the NH WORKS
office is unsuccessful, child care referral services will be offered at the current
CCR&R office on Auburn Street, at the District Office or a mutual convenient
spot for both parties which may include the client's home; and

{3) Through high quality, face-to-face counseling. This shali be conducted on a
one-on-one basis, and counseling and support shall be provided for the NHEP
participants who are conducting searches for child care in order to be
successful with the NHEP program.

On Attachment C or a similar form provided by CDB, report on the foilowing
performance measures on a quarterly basis:

(1) The total number of families receiving referrals:

(2) The'number of families receiving referrals with CCR&R assistance; and

(3) The number of Financial Assistance to Needy Families (FANF) clients assisted
by the CCR&R;: '

. On Attachment C or a similar form provided by CDB, repoit the following other data
- on a quarterly basis:

(1) 'The number of families receiving referrals via the web:
(2) The number of new families served:
(8) The number of previous families seeking new information that were served; and
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(4) The number o ';milies served through the DO;

i Easter Seals shall follow aII current Division of Family Assistance and DHHS
confidentiality policies.

2.42  Conducting wait list activities that assist families who are eligible to receive NH
child care scholarship funds, but who are on or released from a wait list to secure child
care serwces as soon as possmle utilizing the following process:

a Access NH Electronlc Appilcatlon System (NH EASY) da|ly to identify any new
_ families who have been put on the wait list. Easter Seals’ CCR&R employees shall
access NH EASY at least daily to identify any new families who have been put on
the wait list. When a family name is available through NH EASY, the CCR&R
employee will enter the new family into the NACCRRA database and document
that contact was made either by phone or by mail. This information shall be
maintained on an Action Log. New logs shall be created with input from the
Program Improvement Specialist and checked daily to institute a “fail-safe” system;

b. Contact families by phone, or mail if no phone number is available. Easter Seals’
CCR&R staff shall contact any family names that are ‘either on the wait list or
released from the wait list, to engage them in the process of searching for child
care. This will be completed by telephone contact, e-mail if applicable and/or postal
mail. If no working telephone is available the client's ECS may be contacted to
mqwre about a current worklng phone number,;

c. Upon contact, determine a family’s child care needs while they are on the wait list
by following the steps betow:

(1) Determine if the family has already identified a provider they want to use while
on the wait list. Upon contacting the family, the CCR&R Specialist shalt inquire
 about the family’s choice of provider while on the wait list. This may include a
plan for a family, friend, or neighbor to provide care while the family is on the
wait list and we will inform them that we can assist with the transition to the
provider they choose and assist with getting the provider registered with the
" DHHS to ensure that the family can continue with this prowder when the are
removed from the wait list;

(2) If the_family does not have a provider, assist them with referrals, other ideas of
where to locate a provider, and consumer education to find a provider as soon
as possible. If the family has not chosen a provider or has no immediate
options, Easter Seals shali begin exploring the family’ needs, (they may require
non traditional hours, have a special needs child or more than one child,)
particular situations of NHEP activity, and transportation availability, The Chiid
Care Specialist shall also provide high quality consumer education, especially
in regards to choosing care that will be reliable, safe and affordable until they
are taken off the wait list. The Child Care Specialist shall brainstorm ideas with
the family, investigate potential family, friends and/or neighbors that may be
available to provide short term care, and ultimately provide referrals to
providers that have committed to working with families who are on the wait list
through Easter Seals License Exempt Program, the License Exempt Team,
(LET). The CCR&R staff shall also work on recruiting new child care programs
to be a part of the LET to assist with child care for families on the wait list.
Being sensitive to the families’ needs of immediate care, with fimited financial

PR g

Contractor's Initials a4

T
Date ,/cf—/fr" L/

—



Page 8

resources, these LET members will be critical in the future success of these
families’ abilities. to_fulfill .their obligations to the NHEP activity they are in
participation with. The LET will be provided with ongoing support and training,
mcludmg first aid and CPR certification, enrollment with the CDB's scholarship

~program, and recognition through CCR&R newsletters and at Easter Seals’
: CCR&R events as a LET;

(3) Onoe a provider has been identified, determine if this is the provider they want
to use when they come off the wait list. The Child Care Specialist shall discuss
at length the importance ‘of continuity of care for children in child care
programs. The Child Care Specialist-shall" establish with the family if this
provider will be the same program they would like to continue using once they

. come off the wait list, considering that the provider and family make a good fit
for each other; ,

{4) rf yes to (3) above, assist the provider with the CDB's enroliment process if they
are not enrolled, The Child Care Specialist shall work cohesively with any
identified provider that the family has chosen to use while on the wait list and
would fike to continue to use when the family comes off the wait list. If this

- provider is not enrolled with the DHHS, the Child Care Specialist will assist in
the completion of the registration process with the provider. This will include

. having the provider fill out the necessary enrollment forms for the DHHS,
complete the background check forms which can be notarized by Easter Seals
‘staff, and ensure prompt delivery to the DHHS for rapld process;

(5) If the famlly is uncertam or wishes to use a different provider once released
from the wait list, assist the family with finding a provuder that they wish to use
after they are released. During the time the family is using a provider while on
the wait list, the Child Care Specialist shall maintain contact with the family to
determine satisfaction with the care provided. If the family decides they would
like to choose a different provider when they come off the wait list, the Child
Care Specialist shall provide assistance in choosing a new provider. In this
case, the Child Care Specialist shall provide more consumer education, and
high quality counseling with' at least three referrals to support the family in the
process; ‘ _

. (6) After a month, contact the family to determing’if their current provider is the one
they want to continue to use once they are released from the wait list; During
the time the family is using a provider while on the wait list, the Child Care
Specialist shall maintain contact with the family to determine satisfaction with
the care provided. This contact shall be made during the first two weeks after
the care has begun, and again at the end of the first month, and then every 90
days untii the family is off the wait list. A new CCR&R staff member shall be
hired as another Child Care Specialist to assist with the additional hours,
outreach and detailed work required while assisting parents and providers
involved in the wait list process. While the scope of the Child Care Specialist's
duties shall be to perform CCR&R services, additional tasks will be included to
specifically assist and support the Child Care Manager and/or Coordinator with
the LET and parents to ensure a smooth transition from the wait list to
providers who are committed to providing child care for these families;

(7) If yes to (8) above, assist the providers with the enrollment process with the
CDB. The Child Care Specialist shall work cohesively with any identified
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provider tha. rZe family has chosen to use while on . .A wait list and would like
to continue to use when the family comes off the wait list. if this provider.is not
‘enrolied with the DHHS, the Child Care Specialist will assist in the completion
of the registration process with the provider. This will include having the
provider fill out the necessary enroliment forms for the DHHS, complete the
background check forms which can be notarized by Easter Seals Staff and
ensure prompt delivery to the DHHS for rapid process. During the time the
family is using a provider while on the wait list, the Child Care Specialist shali
maintain contact with the family to determine satisfaction with the care
provided. If the family decides they would like to choose a different provider
when they come off the wait list, the Child Care -Specialist shall provide at least

- three referrals to child care programs. If this is the case, the CCR&R employee
shall provide additional, enhanced referrals through consumer education, high
quality counseling and providing the resources the family will need to choose
the care that fits their needs;

(8) If no to (8) above, provide the family with referrals and consumer education to
child care programs. During the time the family is using a provider while on the
wait list, the Child Care Specialist shall maintain contact with the family to
determine. satisfaction with the care provided. If the family decides they would
like to choose a different provider when they come off the wait list, the Child
Care Specialist shall provide at least three referrals to child care programs. If
this is the case, the CCR&R employee shall provide additional, enhanced
referrals through consumer education, high quality counseling and providing
‘the resources the family will need to choose the care that fits their needs. The
~enhanced referral process can include calling child care programs that have
agreed to support families on the wait list to inquire about openings, and in
addition, provide the family with a list of referrals to programs that are working
with our office to provide reduced fee care white families are on the wait list.

d. Accessing NH EASY daily to identify families who have been released from the
wait list and help those families secure and maintain child care scholarships by:

(1) Assisting with completion and submission of Form 2530 within 15 days. The
CCR&R staff shall work diligently with families who have been released from
the wait list to assist with the processing of the Form 2530 within fifteen days.

" This process shall start with the CCR&R staff logging into the NH EASY,
determining that a family is ¢oming off the wait iist, and following procedures
described (c) above to contact the family and setting up immediate
appointments, at a location that is convenient for the family, to help them fill out
the form. The CCR&R staff shall also work with the provider the family is
interested in using for child care to make certain the provider will sign the 2530
form for the family with no delays;

(2) Informing them that if they do not return Form 2530 within 30 days, their child
care scholarship will be closed, they will have to reapply, and they will be
placed at the bottom of the wait list again. The CCR&R staff working with the
family shall ensure that the family understands they will lose their child care
scholarship eligibility if the Form 2530 is not completed and returned to the

- DHHS within 30 days. The CCR&R employee shall provide assistance as
described above to the parent completing the 2530 form, and will provide
written materials that clearly state that the family will be put back on the bottom
of the wait list if the Form 2530 is not completed within the 30 day timeline;
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(3) Assisting families .to enroll with a provider. The CCR&R staff shall support -
families in choosing a provider and will facilitate the process of getting the
family enrolled with that provider. This process shall include ensuring the
paperwork is completed with necessary information and signatures; and -

{4) Informing families that if the provider is not paid for services within 90 days,
their child care scholarship will be’ closed, they will have to reapply, and they
~-will be placed at the bottom of the wait list again. The CCR&R staff shall create
a flier for all their referral packets that will clearly inform families that if
providers are not paid for services within 90'days, the child care scholarship ‘will
end; parents will have to reapply for scholarship monies and will be put on the
bottom of the wait list. This flier shall also detail the process to complete the
Form 2530, the timeline in completing the form, and the consequences of
neglecting to submit the form within 30 days. This flier shall also direct parents
to the DHHS website to view the live webinar posted on the site, along with all
of this information being explained verbally, via e-mail, or postal mail; and

‘. On Attachment C or a similar form provided by CDB, report the following other data
- on a quarterly basis: : - . ,

(1) The nufnber of families identified as being put dn the wait list;

(2) The number of families on the wait fist recelving referrals:

(3} The number of families released from the Wait list receiving referrals;
(4) The number of providers assfsted' with the enrollment process; and

{5} The number of contacts with a family from the time they go on the wait list until
- they are released from the wait list and are enrolled with a provider.

'2.43 . Following up with clients. Staff shall mail out a follow-up form with a pre-stamped
and addressed envelope that can be put in the mail to our office, inquiring about our
services offered, and the status on the parent’s success in finding care. If a parent
indicates that they were still in their process of searching for care, the Child Care
Specialist shall call them to further assist them with their search, and document on the
client's action log in the NACCRRA SDS that they are considered now a “previous
client needing :new information.” The current follow-up form shall be adapted to probe
on the families’ satisfaction of care and how well the cars is meeting their needs, with
an emphasis on FANF families of those on the waiting list:

a. On Attachment C or a similar form provided by CDB, report on the following
performance measures on a quarterly basis:

(1) The percent of families successfully surveyed;
(2) The percent of families surveyed who were successful in finding care;
{(3) The percent of FANF families who were surveyed who were successful in

finding care and did not identify inability to find child care as a barrier to work
activity participation; '
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{4} The percent of families on the wait list who were surveyed and were successful
in finding care they can afford until they are released from the wait list;

(5) The percent of tamilies who had all of their child care needs met by the care -
they chose

. On Attachment C or a similar torm provided by CDB, report the following other data
- on a quarterly basis:

(1) The tb_tai number of clients assisted by the CCR&R;
() The number of FANF clients assisted by the CCR&R;
{3) The number of fo!low—ltp ettempts made; |
(4) The number of _toilow-up surveys cdmpieted_;
(5) The number of families satisfied with the care they found;
(6) The ntjmber of families that chose not to use care,
{7) The number of famiiie_s whose search was still in process;
{(8) The number of families who were unable to locate care; |

(9) Any child care needs of the family that were not met by their child care choice
or options;

(10)Any unmet child care needs of families on the wait iist;

(11)The number of families who chose care from the referral list(s} they received
from the CCR&R;

(i 2)The number of families who found the referrals they recéived helpful;

(13)The number of families who found the consumer education they received over
. the phone helpful;

(14)The number of families who found the written or posted consumer education
they received or accessed helpful;

(15)The number of families who report they were able to identify indicators of
quality in child care programs; and

(16)The number of families who report that the CCR&R services were culturally
competent; and

Develop an improvement plan. Easter Seals shall review client's feedback and
develop and implement a plan to improve services. This pfan shall encompass one
or more area of client dissatisfaction, including but not iimited to the ability or
inability to find suitable care, the consumer education materials they received or
- any other unmet need that indicated needing improvement as a resuit of follow-up
 surveys. The CCR&R employees shall seek this client feedback through written
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~and verbal follow-up methods. The goal is to maintain 100% client satisfaction and

ongoing program evaluation and improvement efforts will help us achieve this goal.

The improvement plan will be developed based on direct client feedback from

_ follow-up surveys, beginning in February, 2010. The follow-up surveys will be
- “revised to address the data reporting required regarding family satisfaction.

- 25 Reoruit child care providers by:

a. Recrwt prowders to fill the unmiet child care needs in the catchment area including,
but not limited to, infant care, special needs care, and child care .during non-

. traditional -hours; as well as other specific types needed in the catchment area.as
indicated by the CCR&R’s follow-up data. Providers should be responsive to a
variety of diversity issues within the catchment area to be served;

b. Sponsoring 2 Provider Recruitment Fairs during each year of the contract period.
Only 1 shall be required in the last six months of SFY 2010. These recruitment fairs
shall be advertised, and will be available for any community members who are
considering operating a child care business. The recruitment fair invitations shall
be forwarded to.community resource agencies who are instrumental in the success
of the child care business, including the Board of Health, Fire Department, Child
Care Licensing Unit, the Child and Adult Care Food Program, Organization of Day
Care Providers, CDB, Granite State College, the Community Coliege System on
NH, Bureau of Maternal Health, Preschool Technical Assistance Network, NH
Healthy Kids, and other support agencies. The intent of this open invitation shall be
to familiarize potentiat providers with the direct agencies that may be part of the
process of opening their business and to allow time for questions and answers
regarding each agencies’ role in the success of opening and operating a child care
business. The Recruitment Fair will last for 2 2 hours with the first hour focusing
on recruitment and the second 1 & hours will a workshop presentation on the
training: From Baby-sitter to Business Owner open to all participants. One
emphasis of the Recruitment Fairs shall be to enlist providers into the LET
program, specifically to address the child care needs of families on the wait list.
Other recruitment efforts shall include cohesive work with the Coalition for African
Women and Neighborhood Works, two non profit agencies in Manchester.

c. Contacting providers who have recently registered with the CDB. -CCR&R shall
contact these providers by sending a letter introducing our free referral services
and training opportunities. The letter shall also make individuals aware of their local
CCRA&R office, a current newsletter, and an invitation for the provider to become a
part of our free referral program. The CCR&R employees shall also contact any
other legally license exempt providers who are identified to us through the CDB;

d. -Creating a strong awareness of the options of becoming a certified program to
provide Preventive and Protective care to all licensed providers in our database.
This shall be done by including the information in our newsletters, e-mailing the

information to all licensed providers that are on our distribution list, and creating a
flier that shall be distributed at ali events sponsored by Easter Seals’' CCR&R,;

e. On Attachment C or a similar form provided by CDB, report on the following
performance measures on a quarterly basis:

(1) The number of new providers added to the database, including licensed and

license exempt providers;
sy
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.. {2) The number of new child care opportunities created by new and existing » '
providers;

(3) The number of providers who are recruited or expand their programs to meet
the unmet needs of infant/toddler care, special needs care and non-traditional
“hours care;

(4) The number of providers who are recruited or expand their programs to meet
an unmet need as identified by the CCR&R;

(5) The number of providers specifically recroited to meet .the needs 'of famities on
- the wait tist;

f.  On Attachment C or a similar form prowded by CDB, report the following other data
. on a quarterly basis:

(1) The number of chlid care providers who closed perrhanent|y;
(2) The number of child care opportunities lost by provider closings; and
(3) The number of net child care opportuhities gained or lost.

2.61 Assure quahty tralning options are available by:

a. Providing trainings and workshops that are offered -free of charge with the
exception of first aid and CPR, or when offered in a conference or Day of Training
format, in which the minimal charge is to cover the costs of food. Attendees of the
free day of training shall have the ability to bring their own food, and not pay for the
cost of training. Workshop locations shall be selected based on convenience of
location, ample parking, and available “seating for at least 30 adults, and
handicapped access;

b. Assuring that all workshop advertisements mdtcate which Core Knowledge: Area
the materials will address, and the Core Knowledge Area is clearly defined on all
workshop certificates issued at the conclusion of the training, as well as an
announcement at the beginning of each workshop to ensure participants are aware
of what Core Knowledge Area(s) the workshop materials will cover;

¢. Having the discretion to offer a light breakfast or lunch for trainings that extend
more than 4 hours. For trainings that extend 6 hours or more the contractor may
offer both a light breakfast and lunch. A small fee to cover the cost of the meal(s) is
appropriate as long as providers have the choice to not pay the fee and bring their
own food;

d. Utilizing a variety of qualified presenters that are hired for the training workshops to
avoid presenting a singular perspect:ve or showing preference to a particular
presenter;

e. Only paying for a presentér. of a workshop we host if the presenter is not an
employee of the Manchester's CCR&R catchment area;

‘ \f"?j
Contractor's Initials &

e S
Date (,”jff‘f ¢/



j : ) Page 14

v, 0, f. Only paying for a presenter as part of our workshop trainings if the presenter is not

S an employee of the Manchester's CCR&R catchment area. If the presenter is a

'CCR&R employee from the Manchester catchment area, prior written approval

" from the CDB will obtained in advance of offering the’ workshop or paying the
o "CCR&R employee :

'g. 'Working with the NH CCR&R to evaluate the Chiid Care Basics workshops on a
~ yearly basis. The goal shall be to create a consistent approach to the workshop
= presentations in terms of materials, content and Core Knowledge Areas assigned

1o each title;

h.. Prowdmg a profeSSIonaIfy, rewsed version of the Child Care Basics workshop that

- is assigned to their office for revisions. This shall include the use of current trends
and research on the topic, an integration of the Early Learning Guidelines, and
_simple strategies for daily application of theory to practice for participants. The
appropriate Core Knowledge Area (s) will be clearly identified with the workshop
title;

. Adhering to the Training Plan described in Attachment B;

j. Working with the Child Care Water Safety contractor to assist with the

implementation of the workshop offering in the appropriate catchment area.

. CCR&R shall assist with locating appropriate space, advertising the upcoming

. Water Safety workshop schedule, and shall be present at the workshop in the
. catchment area to support the contractor with signing in participants;

k. Advertise upcoming college courses, including information on how to access tuition
assistance that might be available for these courses, in our newsletters and via e-
mail, as the information becomes available. included in this would be the
Community College System of NH, Granite State College, and other appropriate
college information that is provided to our office,

. Collaborating with other Contractors and the CDB to maximize the use of training
funds, including co-sponsoring training events and providing funds to child care
providers to attend a relevant collaborative training;

m. Working with other contractors and the CDB to meet the needs of providers in the

- catchment area. These needs shall be determined through the use of a training
needs survey that would be distributed at every workshop and Director's Group to
seek input on topics of interest from participants;

n. On Attachment C or a similar form provided by CDB, report on the following
performance measures on a quarterly basis:

(1) The number of Child Care Basics trainings offered;
(2) The number of attendees at Child Care Basics trainings;
{3) The numbet of other trainings offered;

{(4) The number of attendees at other trainings offered by the CCR&R,;

-

i
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On Attachment « or a similar form provided by CDB, repurt the following other data
on a quarterly basis: '

(1) The number of collaborative trainings;

(2) A list of the specific workshops offered including: the date, location (tbwh), the
presenter, their credential, and the number of attendees; and -

(3) The da_teé that each of the required trainings are offered.
Provide technical assistance by:

Answénng questions and resolving issues related to child care. including dealing
with challenging behaviors, terminating a parent or child, dealing with staffing

- issues, licensing questions, environment and/or space issues, parent payment
. questions, the redesigned scholarship system fraining needs, = credential

assistance, accreditation and License Plus assistance, and general questions on
starting a program. The staff at Easter Seals’ CCR&R shall provide this technical
assistance and follow. up with written resources, research, and, if applicable,
referrals to other agencies that may be of assistance. Technical assistance shall be
provide in various formats including telephone calls, but also in person on site visits
and/or during face —to- face |n|t;al contact,

~ Assisting child care prowders in the development of their Emergency Preparedness

plan, as well as provide suggestions for staff training and practice opportunities
such as emergency drills. The workshop Emergency Preparedness shall be offered
regularly, in addition CCR&R shall provide child care programs and providers

_'support and resources they will need to develop an individualized Emergency Plan

that is program ‘specific, including mcorporatlng emergency drills and logs as part
of their program practice;

Assisting new and currently operatlng license exempt providers in the licensing

~ process in order to increase 'the number of child care opportunities available. The

Contractor shall work with the appropriate Child Care Licensing Coordinator for the
catchment area in assisting providers with licensing;

Being active with helping.programs and providers apply for and become known as
a “Licensed-Plus”. program, or any other Quality Rating System that may be
developed;

Assisting existing providers achieve accreditation thrdugh the National Association
for the Education of Young Children (NAEYC) and the National Association for
Family Child Care (NAFCC), and

.. Actively supporting the NH Professional Development System, and providing

assistance continuously to providers seeking their Early Childhood Professional
Credential. This shall be done by visiting centers at nap time and offering one-on-
one consultation with individual staff members on the level of credential they may
be qualified for, going to a provider's home and giving assistance in the evening,
hosting a workshop or having the Credential Specialist at a Recruitment Fair and/or
at our annual Day of Training to answer questions of providers,

‘?:" )
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g On Attachment C or a similar form provided by CDB, report on the followmg
_ performance measures on a quarterly basis:

(1) 'Th‘e number of providers assisted in the licensing pracéss;
(2) The number of new credentials awarded;
(3) Th‘e number of credentials renewed or awarded at a higher level,

h On Attachment C or a similar form prowded by CDB, report the following other data
.-oena quarterly basis:

: (1) '_I'he number of times TA' is provided in person;
_(2)_ The n_umb_er of times TA is_provided by phone;
(3) ‘Th’e nu'nswlber of pdeiders who became iicehsed_;
. (4) The number of times TA is provided for Licensed Plus; and
- (5) The ‘nuniber of times TA is provided for accreditation;
2,63 Evaluate the perfbrm‘ance_ of Easter Seals’ CCR&R services by:

a. Requiring each participant at a sponsored training to complete an evaluation on the
foliowing elements of the workshop: convenience of location, if his/her knowledge
of the subject matter has increased as a resuilt of the workshop, if as a result of the

. workshop he/she are they more aware of key points of the learning objectives, if
he/she has a better understanding of the subject matter presented, and if the
workshop met his/her expectations. Easter Seals shall also ask for feedback
regarding the presenter’ knowledge and organizational skills in presenting, and
allow for open ended answers how the workshop can be improved, the overall
content of the workshop, what the learner may do differently as a result of the
workshop -and how- he/she learned about the workshop. Easter Seals shall adapt
this tool to better evaluate the progress towards meeting the performance -

‘measures in this contract;

b. !mptementing the practice that using evaluations is for the development of further
trainings, and feedback provided is always taken into consideration. For example, if
a large percentage of participants were uncomfortable in the location due to either
the chairs or size of the room, modifications would be made to seek out alternative
locations. If the presenter were consistently evaluated as “not interesting to listen
to, boring, or too disorganized,” this also would be taken into consideration when
planning for future workshops. Participants shall also be asked for suggestions on
future training topics, which are helpful in planning future workshop titles; and

¢.. Annually sending out a program update form. Easter Seals shall modify the
questions of this form to solicit responses from providers to drive the effectiveness
of our future service delivery. These questions shall be in regards to: how well
Easter Seals’ CCR&R services are meeting their needs, including Easter Seals’
training program, Easter Seals’ cultural competency within the CCR&R services;
the overall effectiveness of the referrals we provide to their program; and in
regards to program information; how convenient is it for providers to update their

...,—-
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program information, and is the information we are sharing with parents about their
program accuraie. The information collected shall be analyzed by the CCR&R staff

~and used to plan‘forimprovement in our services. '

27 U'tilize'technolog_y _and build technological capacity. by:
a. Maintaining NACCRRA membership;

- 'b. Using the intemst to connect to the NACCRRA SDS to access our database which
: includes providers, community members and clients, for the purposes of providing
. referrals and keeping updatéd information. Easter Seals shall have a portion of the
web ‘server to host our NACCRRA SDS program and data, and would understand
‘that the Program improvement Specialist and/or the Administrator of the CDB or
any other Bureau staff will have access to the database at anytime, and that the
Program Improvement Specialist will serve as the Administrator of the NACCRRA
SDS. Easter Seals’ CCR&R would also understand that if requested, read only or
search and referral access to other catchment area’s databases can be granted at
the discretion of the Division for Children, Youth and Families (DCYF). Easter
Seals'’ CCR&R shall continue-to use NACCRRA SDS for our database and
information storage; _ ‘

‘¢. Developing clear and concise policies regarding the permission to use the CCR&R
database, information and other written materials that were developed by the
Resource and Referral .staff and governing agency, and will include strict
prohibitions as with normal standard procedures regarding disclosure of
information that is individualized about families and children. Easter Seals’ CCR&R

" has a confidentiality policy in effect that disallows sharing of any confidential

- information without a written release by a client and does not share information the
CCR&R Network’s website www.nhcerr.org unless written consent is obtained by
the provider. Easter Seals shall modify current policy to comply with the terms of
this contract, and will not be put into effect until it has been approved by the NH
DHHS; ' . ' -

d. Currently.maintaining an extensive e-mail distribution list that includes child care -

programs that are both licensed and operate as legally license exempt program
-and community partners. The distribution list shall be used to share any relevant
information that providers would have an interest in knowing about, including
-upcoming trainings, webinars, licensing updates, new research in Early Care and

" Education, funding opportunities, health related information, etc. Any person can
“become part of the e-mail distribution list by requesting that their e-mail address be
added to the list either verbally, through an e-mail request or in writing. All sign in
sheets for workshops include a space-to add their e-mail address which specifies
that they would like to become part of our distribution list for future e-mail
correspondence. All written or verbal requests to have an e-mail address removed
from the distribution list will be honored.

e. Agreeing to be trained on the NH EASY program and work cooperatively with the
CDR on accessibility to the NH EASY; and

f. In conjunction‘with the NH Child Care Network to plan to allow for the expenditures
of $100 towards the maintenance and development of the NH CCR&R Network’s
website www.nhggrr.org. . '

e
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.+ 3., Meetthe following staffing qualifications:

" a. Provide knowledgeable staff, who are credentialed (or have the credential waived)

- at the following ‘levels “according to the NM -Early Childhood Professional
Development System to perform the corresponding duties in the table below:

Duties - Credential Level

Take Calls & Meet With Families | Master Teacher Level 1

' ' ' Trainer, Faculty, or Alled Master
Professional ) ,
Program Consultant Master Professional
to Provide Technical Assistance '

.| Hired to Provide T-raining'

. C_onéultant Staff -

b. In those DO catchments areas where there are large numbers of non-English
speaking persons, or persons of Limited English Proficiency (LEP), have a bilingual
staff person or other translator/interpreter to be utilized when providing services or
information to providers, Staff shall not rely on family members or friends of LEP
persons to serve as interpreters unless the LEP person expressly requests such an
arrangement. Children shall not be asked to translate or interpret. If no bilingual
worker or in-house interpreter is available, the CCR&R shall make arrangements to
obtain an outside interpreter. An LEP person shali not be required to pay for the
services of an interpreter. If appropriate for the catchment area, written materials
and training shall also be made available in languages other than English;

i

- C. : ,D_ési'gnate a staff person to liaison with the CDB to:
(1) Attend monthly meetings with the CDB;

(2) Coordinate activities, wbi‘king with the Child Care Program Improvement
Specialist, the Child Care Training Specialist, and the Credential Specialist;

(3) Maintain the NACCRRA SDS;

(4) Obtain in|:5ut and feedback from child care providers- when policy, Child Care
- Scholarship Program, and quality enhancement initiatives are being revised,

(5) Evaluate CCR&R services; Easter Seals’' CCR&R’s Child Care Coordinator will
~ work with the CDB to continuously evaluate the resource and referral services
provided to families and child care programs.

d. Require current criminal background checks and central registry screenings of its
staff. The results of such background checks and screenings shall be shared with
the Department and the Department reserves the right to reject the Contractor’s
staff as a result of such background checks, and

e. Set aside professional development funds to allow staff to attend at least one
national conference or symposium per contract cycle to further their expertise in
providing CCR&R services.

4. Performance Measures:

o e
i
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a. Easter Seals shall meet the goals of the performance measures in this contract as |
documented in Attachment A. The Department of Health and Human Services
reserves ‘the 'nght to amend Attachment A after consultation with Easter Seals.

-5 Provide records and reports mcludrng

a. Quarterly and annual reports wrth outcome statistics for each of the: performance
measures and other data reports rndrcated on Attachment A;

b: Such reports descrrbed in (a) above shall be completed on Attachment C or a
" similar form provided by the CDB and e-mailed to the Child Care Program
. Improvement Specialist of the CDB, DCYF by the 15" of the month following the
end of each quarler and the end of each contract year. Each report described in {a)
above shall also include the cover sheet Attachment D, or a similar forrn provided

by the CDB ‘ : :

c. -All reports Irsted in Attachment E. The Department shall reserve the right to make
adjustments to attachment E, after consultation with NH CCR&R Network;

d. The Detailed Work-Plan described in Attachment E of this contract. Attachment B .
of this contract shall be the Preliminary Work-Plan described in Attachment E. The
Detailed Work-Plan described. in Attachment E shall become Attachment B of this
contract, after ES submrts this document and it is approved by the GDB; '

e. A summary of the performance measures outcome statistics for the contract period
shall be forwarded along with the finai billing and shall be postmarked within 60
days of the conclusion of the contract period,;

f.  Maintaining detailed supporting documentation to support these reports which shali
be available for DCYF review upon request;

g. Meeting with the Child Care Program Improvement Specratrst for discussion and
approvals; and

h. Providing information on an NHEP client's child care search in a Department
approptiate format at the request of the NHEP ECS. The NHEP staff and ES shall
ask NHEP clients to sign the “Release of Confrdentra[rty“ form at the NHEP

- orientation to make the exchange possible.

. L.{.’Z‘,
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. “Exhibit A Attachment A: Manchester Performance Measures

" Goal

-Goal :
Contract ' 1/1/10- SFY
| Section” Performance Measure o 6/30/10 2011
- The number of visits made to provnders center, 22 44
T licensed family, Llcensed Exempt and potential
2.2.k.(1).- | providers ] e :
2.4.1.9. (1) The total number of famllles recelvmg referra!s 320 640. |
. The:number of families recelvmg referrals with 1250 500
3. 2;4.1.3.(2) CCR&R assistance. - -
: The number of FANF clients aSSiSted by the 120 240
4 2.4.1.9.(3) [ CCR&R. ‘ '
5 2.4.3.a.(1) | The percent of families successfully surveyed. 25% 25%
- + | The percent of families surveyed who were 80% 80%
6 2.4.3.a.(2) | successful in finding care.
The percent of FANF families who were surveyed 80% 80%
who were successful in finding care and did not
identify inability to find child care as a barrier to
7 2.4.3.a.(3}) | work activity participation,
| The percent of families on the wait list who were 50% 50%
surveyed and were successful in finding care they
8 2.4.3.a.(4) | can afford until they are released from the wait list.
, The percent of families who had all of their child 60% 60%
9 2.4.3.a.(5) | care needs met by the care they chose,
' The number of new providers added to the 8 16
database, including licensed and license exempt
10 | 2.5.1.e.(1) | providers,
' | The number of new child care opportunities 30 60
11 2.5.1.e.(2) | created by new and existing providers.
- The number of providers who are recruited or § 14
expand their programs to meet the unmet needs of
| infant/toddler care, special needs care and non-
12 2.5.1.e.(3) | traditional hours care.
The number of providers who are recruited or 6 14
- | expand their programs to meet an‘unmet need as -
13 2.5.1.e.(4) | identified by the CCR&R. .
The number of providers specifically recruited to 8 16
14 2.5.1.e.(5) | meet the needs of families on the wait list.
15 2.6.1.n.(1) | The number of Child Care Basics trainings offered. 5 12
The number of attendees at Child Care Basics 115 270
16 2.6.1.n.(2) | trainings.
17 2.6.1.n.(3) | The number of other trainings offered. 11 22
The number of attendees at other trainings offered - 198 421
18 2.6.1.n.(4) | by the CCR&R.
- | The number of providers assisted in the licensing 3 6
19 2.6.2.c.(1) | process.
20 2.6.2.c.(2) | The number of new credentials awarded. 10 20
The number of credentials renewed or awarded at 5 10
21 2.6.2.c.{3) | a higher level.
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Exhjbit A Attachment D — Coversheet for Quarterly Report

CCR&R Qu.arterly Narrative Report

Agency Name: : Vendor #:
Date: Quarter: 123456 Contract Period:
Reported prepared by: : '
CDB Liason:
CCR&R Staff Credential(s) held
' Detailed Work Plan submitted (date): Approved: [_JYes [ JNo
Due 2/1/10 -
Technology Policy submitted (date): ' ' Approved: [ [Yes [ JNo
Due 2/1/10 _ '
Outreach Plan submitted (date): . Approved: [ JYes [INo

Due 3/31/10

Publicity materials submitted: Please provide a list of materials revised & submitted this quarter.

Improvement Plan: Please describe any work done this quarter on the Improvement plan
Due date TBD ' '

Date submitted: : Approved: [_JYes |:|No

Quality Plan: Please descmbe any work done this quarter on the Quality plan
Due 9/30/09 .

Date submitted: Approved!‘DYes [ INo

Service Delivery Maintenance & Improvement Plan: Please describe any work done this -
quarter on the Improvement plan. Due date: 30 days after completion of survey

Date submitted: ' Approved: [ [Yes [ No

Plans for attending national conference or symposium:’ Please describe these plans as they are
made and carried out. .

Successes during this quarter: Please highlight those areas where you have had particular
success in meeting contract goals'or work activities.

Contractor’s Initials E/

Date /)65



Exhibit A Attachment D — \,gversheet for Quarterly Report

Challenges during this quarter: Please describe those areas where you have had challenges in
meeting confract goals or completing work activities.

Other: Please highiight any activities, successes, challenges, etc., not captured elsewhere in the
report. .

Questions for the CDB: Please submit any questions you méy have for the CDB regarding youw
work, CDB policy & procedure, and/or your contract, '

Goals: _
Progress from the previous quarter: Please assess the progress you've made in accomplishing the
" goals for the previous guarter. '

For the coming quarter: If meeting with the Child Care Program Improvement Specialist this
quarter, we will set these goals together. If not, please list 2-5 goals (depending on how much is
involved in-accomplishing them) that you will work on in the coming quarter. :

Comments from the CDB: The Child Care Program Improvement Specialist will return comments
to each CCR&R regarding their work during the previous quarter.

Contractor’s Initials ¢-7 p

Date /¥ 7,»
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EXHIBIT B

METHOD, SCHEDULE, AND CONDITIONS PRECENT TO PAYMENT

Contract Agency: Eastér Seals New Hampshire, INC,

~ Program Period: January 1, 2010 through June 30, 2011
Or Date of Governor & Executive Council approval, whichever is later

L

1. This Contract is funded with funds from the Catalog of Federal Domestic Assistance, CFDA
#93.575, Federal Agency Health and Human Services, Child Care and Development Block
Grant, in the amount of $245985.81 and CFDA #93.713 made possible by the American
Recovery and Reinvestment Act (ARRA) in the amount of $69,164.19. Subject to the availability
of Federal funds, and in consideration for the satisfactory completion of the services to be
pen‘ormed under this Contraci, the State agency agrees to purchase from the Contractor
services in the amount not to exceed $315,150.00 (three-hundred and fifteen thousand and
one-hundred and fifty dollars) for services provided during the program period specified above.

2. Quarterly payments shall be made to the Contractor subject to the foliowing condltlons

2.1 Payments shail be made on a quarterly cost reimbursement basis beginning April 15,
- 2010 for actual expenditures up to the total contract price incurred in the fulfillment of .
this agreement. The invoice, which shall be provided by DHHS after the approval of
Governor & Executive Gouncil, must be sent to:

Patrick McGowan, Contract Specialist
Child Development Bureau
Division for Children, Youth and Families
Department of Health and Human Services
129 Pleasant St., Concord, New Hampshire 03301

2.2 in lieu of hard coples, invoices may be assigned an electronic signature and be e-mailed
to: palnck.megowan@dhnbis, Siada ninug

2.3 Expenditures shall be in accordance with the approved line item budget shown in
Exhibits B-1" and B-2. If applicable, this will include drawing down match funds
consistently throughout the contract period. Any adjustment to a line item in excess of
10% of the original budget lines will require the prior written approval of the State. The
Contractor must include a detailed explanation and revised line item budget figures.

2.4 Payments may be withheld pending receipt of required reports as defined in Exhibit A.

2.5 A final payment request shall be submitted no later than sixty (60) days after the end of
each fiscal year. Failure to submit the final invoice by that-date may result in non-
payment.

L

Contractor's Initials 1;53';'2 .
‘Date __/&/ :"f;/éc" ya
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Exhibit B-1 — Key Personnel Data -

SFY2010 Contract (1/1/10 - 6/30/10)

Percentage of

Time Spent on , Bilied to
Name Project Annual Salary DCYF
Pynchon, Nancy .90 47,631 21,432
West, Glenda _1.00 34,731 17,364
‘Ransom, Jesse 1.00 33,738 16,869
tbd — CC R&R Assistant .50 12,002 6,001
SFY2011 Contract (7/1/10 - 6/30/11)
Percentage of - :
Time Spent on Billed to
Name Project Annual Salary | _ DCYF _
Pynchon, Nancy .90 48,898 - | 44,008
West, Glenda 1.00 35,658 | 35,658
Ransom, Jesse 7 1.00 34,638 | 34,638
tbd — CC R&R Assistant .50 12,257 12,257 -
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EXHIBIT C TO P-37 (ARnA PROVISIONS)

1y

Exhibit C
American Recovery and Reinvestment Act Standard Terms

Notwithstanding any provision of this Agreement to the contrary, the following terms and
conditions shall govern and take precedence over any conflicting provision in this
Agreement, _

1. The Contractor/Grantee shall obtain a DUNS number (Wwww.dnb.com), and register
with the Central Contractor Registry (CCR, www.ccr.gov). The Contractor/Grantee shall
require any subcontractor/subgrantee to obtain a DUNS number.

The Contractor/Grantee agrees to advertise any sub-contract/sub-grant opportunity arising
from this contract/grant to be paid for with American Recovery and Reinvestment.Act funds
on the State of New Hampshire, Department of Administrative Services “Bidding
Opportunities” web site, by completing a bid description form available at:
http://www.sunspot.admin.state nh.us/statecontractin ocuments/bid_form.doc and
submitting it to the Contracting Officer or Grant Manager who will submit the form to
purchweb@nh.gov The bid description form may also be obtained in person from the Office
of Economic Stimulus at the State House Annex, Room 202-A, 25 Capitol Street, Concord,
New Hampshire 03301, by U.S. mail to 107 North Main Street, State House — Room 208
Concord, New Hampshire 03301. Requests can be made by phone, (603) 271-2121, or by

email, NHOES@uh.gov.

2. The Contractor/Grantee, upon entering into any sub-contract/sub-grant to be paid for
with American Recovery and Reinvestment Act funds received through this contract/grant
for the purpose of carrying out this agreement, agrees to provide the Contracting
Officer/Grant Manager and the Office of Economic Stimulus redacted PDF or paper copies
of the executed sub-contracts/sub-grants. A copy may be submitted by e-mail to
NHOES@nh.gov or by U.S. Mail to 107 North Main Street, State House — Room 208
Concord, New Hampshire 03301 or by delivery to the Office of Economic Stimulus, State
House Annex, Room 202-A, 25 Capitol Street, Concord, New Hampshire 03301. The copies
~ provided to the State shall have any proprietary or non-public information, the disclosure of
which would constitute an invasion of privacy, redacted. All contracts/grants to individuals
and those for amounts of less than $25,000 shall be reported in the aggregate by written
narrative in a manner that protects the privacy interests of any individual recipient. The
written narrative shall include the purpose of the sub-contract(s)/ grant(s), the aggregate
amount of the sub-contract(s)/grant(s), and an estimate of the jobs created and the jobs
retained by job type, if any, as a result of the sub-contract(s)/grant(s). All contracts/grants
awarded using American Recovery and Reinvestment Act funds will be posted on the NH

Recovery web site and may be posted on the federal Recovery.gov web site.

3. The Contractor/Grantee shall comply, and require any subcontractor/subgrantee to
comply with all applicable statutes, laws, regulations, and orders of federal, state, county or
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3

municipal authorities which shall impose any obligation or duty upon the Contractor/Grantee
and subcontractor/subgrantee, including, but not limited to:

a. The Contractor/Grantee shall comply with, and shall require any
subcontractot/subgrantee to comply with, applicable provisions of the American Recovery
and Reinvestment Act of 2009, Public Law 111-5 (“ARRA™), and applicable federal, rules,
orders, regulations and guidelines issued pursuant thereto, as amended from time to time,

including, but not limited to:

Section 1512 Reporting:

—

ARRA imposes transparency, oversight and accountability requirerhents, including, without
limitation, the reporting requirements in the Jobs Accountability Act in Section 1512.

Definitions. As used in this Section 1512 reporting clause, the following terms have the
meaning set forth below: - | ' :

Contract: means a mutually binding legal relationship obligating the seller to furnish
~ the SUpplie_s or services (including construction) and the buyer to pay for them. It includes all
types of commitments that obligate the Government to an expenditure of appropriated funds
and that, except as otherwise authorized, are in writing. In addition to bilateral instruments,
contracts include (but are not limited to) awards and notices of awards; letter contracts;.
orders, such as purchase orders, under which the contract becomes effective by written
acceptance or performance; and bilateral contract modifications, grants, and cooperative

agreements.

' First-tier subcontract: means a subcontract awarded directly by a prime contractor
whose confract is funded by ARRA. '

Jobs created: means an estimate of those new positions created and filled, or
previously existing unfilled positions that are filled, as a result of funding by the American
Recovery and Reinvestment Act of 2009 (Recovery Act). This definition covers
contractor/grantee positions established in the United States and outlying areas (see
definition in FAR 2.101). The number shall be expressed as “*full-time equivalent” (FTE),
calculated cumulatively as all hours worked divided by the total number of hours in a full-
time schedule, as defined by the contractor/grantee. For instance, two full-time employees
and one part-time employee working half days would be reported as 2.5 FTE in each month.

Jobs retained: means an estimate of those previously existing filled positions that are
retained as a result of funding by ARRA. This definition covers contractor positions
established in the United States and outlying areas (see definition in FAR 2.101). The
number shall be expressed as *“full-time equivalent’” (FTE), calculated cumulatively as all
hours worked divided by the total number of hours in a full-time schedule, as defined by the

i
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contractor. For instance, two full-time employees and one part-time employee working half
days would be reported as 2.5 FTE in each month. :

- All jobs created (FTEs) added to all jobs retained (FTEs) should equal the total jobs
(FTEs) being paid for with the ARRA contract/grant funds received pursuant to this
Agreement by the contractor/grantee. Stated otherwise, all jobs (FTEs) being paid for with
funds provided by this agreement minus all jobs created (FTEs) should equal all jobs retained
(FTEs). A job cannot be reported as both created and retained.

Total compensation: means the cash and noncash dollar value earned by the -
executive during the contractor’s past fiscal year of the following (for more information see
17 CFR 229.402(c)(2)):

(1) Salary and bonus,
(2) Awards of stock, stock options, and stock appreciation rxghts Use the dollar

amount recognized for financial statement reporting purposes with respect to the
fiscal year in accordance with the Statement of Financial Accounting Standards No.
123 (Revised 2004) (FAS 123R), Shared Based Payments.
(3) Eamnings for services under non-equity incentive plans. Does not include group
life, health, hospitalization or medical reimbursement plans that do not discriminate
in favor of executives, and are available generally to all salaried employees.
(4) Change in pension value. This is the change in present value of deﬁned benefit
and actuarial pension plans.

~ (5) Above-market earnings on deferred conmipensation which is not tax- quahﬁed
(6). Other compensation. For example, severance, termination payments, value of
life insurance paid on behalf of the employee, perquisites or property. if the value for
the executive exceeds $10,000. ,

- The Contractor/Grantee shall provide the data needed for Section 1512 reporting monthly in
the format defined by the Contracting Officer/Grant Manager. The report format may be
changed over time if the federal government issues guidance or establishes requirements for
a different format.

Section 1512, ata minit_num, requires the following data f'rom the Contractor/Grantee:

(1) An evaluation of the complétion status of the project or activity;

{2) An estimate of the number of jobs created by the project or activity by job type;
(3) An estimate of the number of jobs retained by the project or activity by job type;
(4) Total hours of employees workmg on the prOJect or activity (subtotal by jobs
created and existing jobs);

(5) Total wages for employees working on the project or activity (subtotal by jobs
created and existing jobs);

(6) For infrastructure investments made by State and local governments, the purpose,
total cost, and rationale of the agency for funding the infrastructure investment with
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funds made available under this Act, and name of the person to contact at the agency
if there are concerns with the infrastructure investment; and ‘ '
(7) Detailed information on any subcontracts or subgrants awarded by the recipient to
include the data elements required to comply with the Federal Funding

~ Accountability and Transparency Act of 2006 (Public Law 109-282), allowing
aggregate reporting on awards below $25,000 or to individuals; as prescribed by the
Director of the Office of Management and Budget.

The Contractor/Grantee agrees to prov1de the following data required by the Federal Fundmg
Accountability and Transparency Act, 31 U.S.C. 6101, for both the contractor/grantee and
any subcontractor(s)/subgrantee(s):

T .

(1) The name of the entity receiving the award (must match the name used for
establishing the entity’s DUNS number and Contractor Central Registry);

{(2) The amount of the award;

(3) Information on the award including transaction type, funding agency, the North
American Industry Classification System code or Catalog of Federal Domestic
Assistance Number (where applicable), program source, and an award title
descriptive of the purpose of each funding action;

(4)- The location of the entity receiving the award and the primary location of

3 - performance under the award, including the city State, congressional district, and

county, ‘

(5) The DUNS number and Central Contractor Reg1stry numbers of the entity -
 receiving the award and of the parent entity of the recipient, should the entlty be
owned by another entity; and

(6) Any other relevant information specified by the Office of Management and
Budget (“OMB”). *Currently no further information is being required by OMB.

This contract requires the Contractor/Grantee to provide products and/or services that are
funded under the American Recovery and Reinvestment Act of 2009 (Recovery Act).

Section 1512(c) of the Recovery Act requires each contractor to report on its use of Recovery
Act funds under this contract. These reports will be made available to the public.

& : ’ . ’ ’

Reports from contractors for all work funded, in whole or in pait, by the Recovery Act, and
for which an invoice is submitted prior to the last day of each month, are due no later than
the fifth day of each month.

-~

The Contractor/Grantee shall report the following additional information, to the contracting -
officer or grant manager identified in this contract/grant in an Excel spreadsheet or paper
report in the form provided by the State. The State agrees to provide the Contractor/Grantee
with a report form that has pre-filled the data elements known to the State:

(1) The Government contract and order number, as applicable;

4 Contrator’s Initials ¢
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EXHIBIT C TO P-37 (ARRA FROVISIONS) - .

(2) The amount of Recovery Act funds invoiced by the contractor for the reporting
period. A cumulative amount from all the reports submitted for this action will be

; rnamtamed by the state;

(3) A list of all significant services performed or supplies delivered, including
construction, for which the contractor invoiced in this calendar month;

(4) AProgram or project title, if any;

(5) A description of the overall purpose and expected outcomes or results of the
contract, including significant dehverables and, if appropriate, assoclated units of

measurc;

(6) An assessment of the contractor’s/grantee’s progress towards the completion of
_ the overall purpose and expected outcomes or results of the contract/grant (i.e., not
started, less than 50 percent completed, completed 50 percent or more, or fully
- completed). This covers the contract/grant (or port1on thereof) funded by the
Recovery Act;

“(7) A narrative description of the employment impact of work funded by the
Recovery Act. This narrative should be cumulative for each calendar month and only
address the impact-on the contractor’s workforce. At a minimum, the contractor shall

‘provide;

(i) A brief description of the types of jobs created and _]ObS retamed in the
United States and outlying dreas (see definition in FAR 2.101), This
description may rely on job titles, broader labor categories, or the contractor’s
existing practice for describing jobs as long as the terms used are widely
understood and describe the general nature of the work; and

(ii) An estimate of the number of jobs created by job type and a separate
estimate of the number of jobs retained by job type, by the contractor/grantee
and separately by any subcontractor(s)/subgrantee(s), in the United States and
outlying areas. A job cannot be reported as both created and retained.

(8) If the Contractor/Grantee meets the criteria set forth below, the names and total
compensation of each of the five most highly compensated officers of the Contractor
for the calendar year in which the contract is awarded. This requirement applies only
ift
(1) In the Contractor’ s/Grantee s preceding ﬁscal year, the Contractor/Grantee
received—
(A) 80 percent or more of its annual gross revenues from Federal
contracts (and subcontracts), loans, grants (and subgrants) and -
cooperative agreements; and

O i
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EXHIBIT C TO P-37 (A...LA PROVISIONS) )

(B) $25,000,000 or more in annual gross revenues from Federal
~contracts (and subcontracts), loans, grants (and subgrants) and

cooperative agreements; and o _
(ii) The public does not have access 10 information about the compensation of

the senior executives through periodic reports filed under section 13(a) or
15(d) of the Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or
section 6104 of the Internal Revenue Code of 1986. |

(9) For subcontracts/subgrants valued at less than $25,000 or any _ ,
subcontracts/subgrants awarded to an individual, or subcontracts/subgrants awarded
to a subcontractor/subgrantee that in the previous tax year had gross incotne under
$300,000, the Contractor shall only report the aggregate number of such first tier
subcontracts/subgrants awarded in the month and their aggregate total dollar amount.

(10) For any firsi-tier subcontract/subgrant funded in whole or in part under the
Recovery Act, that is over $25,000 and not subject to reporting under paragraph 9,
the contractor shall require the subcontractot/subgrantee to provide the information
~ described in (i), (ix), (x), and (xi) below to the contractor for the purposes of the
monthly report. The contractor shall advise the subcontractor that the information
will be made available to the public as required by section 1512 of the Recovery Act.
_ The contractor shall provide detailed information on these first-tier subcontracts as

follows:

(1) Unique identifier (DUNS Number) for the subcontractor/ subgrantee _
receiving the award and for the subcontractor’s/subgrantee’s parent company,
if the subcontractor/subgrantee has a parent company; '

(ii) Name of the subcontractor/subgrantee;
(iiiy Amount of the subcontract/subgrant award;
(iv) Date of the subéontract/subgrant award;

(v) The applicable North American Industry Classification Syétcm (NAICS)
code; '

(vi) Funding agency;

(vil) A description of the p_réducts Or Services (including construction} being
provided under the subcontract/subgrant, inciuding the overall purpose and
expected outcomes or results of the subcontract/subgrant,

(viii) Subcontract/subgrant number (the contract number assigned by the
prime contractor); B

i
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(1x) Subcontractor’s/subgrantee’s physical address including street address,
city, state, and country. Also include the nine-digit zip code and congressional
district if applicable;

(x) Subcontract/subgrant primary performance location including street
address, city, state, and country. Also include the nine-digit zip code and
congressional district if applicable;

(xi) If the Contractor/Grantee meets the criteria set forth below, the names and
total compensation of each of the subcontractor’s five most highly -~
compensated officers, for the calendar year in which the subcontract is
awarded. This requirement applies only if;

(A) In the subcontractor’s/subgrantee’s preceding fiscal year, the
subcontractor/subgrantee received: -

(1) 80 percent or more of its annual gross revenues in Federal
contracts (and subcontracts), loans, grants (and subgrants), and
cooperative agreements; and - :

(2) $25,000,000 or more in annual gross revenues from F ederal
contracts (and subcontracts), loans, grants (and subgrants), and
cooperative agreements; and

(B) The public does not have access to information about the ,
compensation of the senior executives through periodic reports filed
under section 13(a) or.15(d) of the Securities Exchange Act of 1934 (15

- U.S.C. 78m(a); 780(d)) or section 6104 of the Internal Revenue Code of
1986, ' h

(11) The contractor/grantee shall require the suBcontractor/sub-grantec to register
‘with the federal government Central Contractor Registration (CCR) database at
WWW.CCT. OV, :

- Ingpection:

The Contractor/Grantee agrees that the Comptroller General of the United States, an
appropriate Inspector General appointed under section 3 or 8G of the Inspector General Act
of 1978 (5 U.S.C. App.), or an authorized representative of either of the foregoing officials,

or of the State of New Hampshire shall have access to and the right to;

o
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EXHIBIT C TO P-37 ( .{RA PROVISIONS)

(1) Examine any of the Contractor’s/Grantee’s or any subcontractor’s/subgrantee’s
records that pertain to and involve transactions relating to thls confract/grant or a
subcontract/subgrant hereunder; and :

(2) Interview any officer or employee regarding such transactions. The
Contractor/Grantee shall insert a clause containing all the terms of this section,
including this paragraph, in all subcontracts under this contract. The clause may be
altered only as necessary to identify properly the contracting parties and the
Contracting Officer/Grant Manager under the Government prime contract,

Whistleblower Protection Notice:

ARRA Section 1553 establishes whistleblower protections that apply to the
contractor/grantee, and any sub-contractor/subgrantee pursuant to this agreement. The
Contractor shall post notice of employees rights and remedies for whistleblower protections
provided under section 1553 of the American Recovery and Reinvestment Act of 2009 (Pub.
L. 111-5). The Contractor shall include the substance of this clause including this paragraph
in all subcontracts. The posted notice.required by this clause shall include contact -
information to report fraud, waste, or abuse to the Inspector General of the federal

department that is the source of the ARRA funds for this contract/grant, fraud to the New
Hampshire Attorney General’s Office Criminal Bureau, and waste or abuse to the Office of
Economic Stimulus. A notice for this purpose is available at http://www.nh. gov/recoverv/

4, The Contractor/Grantee agrees to comply with the Emergency Economic Stabilization
Act of 2008 requirements (as amended in Section 1608 of the Recovery Act), 12 U.S.C.
5217(b), which provide for the inclusion and utilization, to the maximum extent practicable,
of minorities (as such term is defined in section 1204(c) of the Financial Institutions Reform,
‘Recovery, and Enforcement Act of 1989 (12 U.S.C. 1811 note)) and women, and minority-
and women-owned businesses (as such terms are defined in 12 U.S.C. 1441a(r)(4) of this

. title), and individuals with disabilities and businesses owned by individuals with disabilities;

5.- - The Contractor/Grantee agrees to comply with the National Environmental Policy Act
of 1969 (P.L. 91-190) requirements in Section 1609, including requirements for plans and
projects to be reviewed and documented in accordance with those processes; and Executive
Order 11514; notification of violating facilities pursuant to Executive Order 11738;
protection of wetlands pursuant to Executive Order 11990 and State law; evaluatlon of flood
hazards in floodplains in accordance with Executive Order 11988; assurance of project
consistency with the approved State management program developed under the Coastal Zone
Management Act of 1972 (16 U.S.C. §§1451 et seq.); conformity of Federal Actions to State
(Clean Air) Implementation Plans under Section 176(c) of the Clean Air Act of 1955, as
amended (42 U.S.C. §§7401 et seq.); protection of underground sources of drinking water
under the Safe Drlnkmg Water Act of 1974, as amended (P.L. 93-523); and protection of
endangered species under the Endangered Species Act of 1973, as amended (P.L. 93-205);

1
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6. The Contractor/Grantee agrees to comply with all anti-discrimination and equal
opportunity statutes, regulations, and Executive Orders that apply to the expenditure of funds
under Federal contracts, grants, cooperative agreements, loans, and other forms of Federal
assistance, and all State and fcderal anti-discrimination statutes including but not limited to:
Title VI of the Civil Rights Act of 1964,which prohibits discrimination on the basis of race,
color, or national origin; Title IX of the Education Amendmenits of 1972, (20 U.S.C. §§
1681-1683 and 1685-1686), which prohibits discrimination on the basis of sex; Section 504
of the Rehabilitation Act of 1973 as amended (29 U.S.C. §794), which prohlblts
discrimination on the basis of handicaps; the Age Discrimination Act of 1975 as amended
(42 U.S.C. §§6101-6107), which prohibits discrimination on the basis of age; the Drug
Abuse Office and Treatment Act of 1972 (P.L.92-255), as amended, relating to

~ nondiscrimination on the basis of drug abuse; the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 616), as amendeqd,
relating to nondiscrirnination‘on the basis of alcohol abuse or alcoholism; §§523 and 527 of
the Public Health Service Act of 1912 (42 U.S.C. §§ 290 dd-3 and 290 ee-3), as amended,
relating to confidentiality of alcohol and drug abuse patient records; Title VIII of the Civil
Rights Act of 1968 (42 U.8.C. §§3601 et. seq.), as amended, relating to nondiscrimination in
the sale, rental or financing of housing; Executive Qrder 11246; any other nondlscrmnnatlon
provisions in ARRA, and any program-specific statutes with anti-discrimination
requirements; as well as generally applicable civil rights laws including,. but not limited to,
the Fair Credit Reporting Act, 15 U.S.C. § 1681 ef seq.; the Americans With Disabilities Act,
42 U.S.C. §§ 12101 et seq.; Title VII of the Civil Rights Act of 1964, 42 U.S.C. 2000e ef seq.,
relating to employment rights and preventing employment discrimination; the Equal
Educational Opportunities Act, 20 U.S.C. § 1703, prohibiting denial of an equal educational
opportunity to an individual on account of his or her race, color, sex, or national origin; the
Age Discrimination in Employment Act, 29 U.S.C. § 634, prohibing age discrimination
against persons 40 years of age or older; the Uniform Relocation Act, 42 U.S.C.A. § 460] et
seq., establishing uniform policies to compensate people displaced from their homes or
businesses by state and local government programs; and New Hampshire Revised Statutes
Annotated Chapter 354-A, prohlbltmg certain discrimination in employrnent in places of
public accommodatlon and in housing accommodations.

7. The Contractor/Grantee agrees to comply with 40 U.S.C. §§ 3701, et seq., Contract Work
Hours and Safety Standards Act; 41 U.S.C. §§ 51-58, Anti-Kickback Act of 1986; 41 U.S.C. §
265 and 10 U.S.C. § 2409 relating to whistleblower protections; the Hatch Act, § U.S.C.
§§1501-1508 and 7324-7328, which limits the political activities of employees whose
principal employment activities are funded in whole or in part with Federal funds; and the
Lead-Based Paint Poisoning Prevention Act (42 U.S.C. §§401 et seq.), which prohibits the
use of lead-based paint in construction or rehabilitation of residence structures.

8. The Contractor/Grantee agrees to comply with 31 U.S.C. § 1352, relating to limitations
on the use of appropriated funds to influence certain Federal contracts and New Hampshire
Revised Statute Annotated 15:5 which prohibits to use of funds appropnated or granted by
the State for lobbying or electioneering.
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Limitations on the use of federal Grant or Contract Funds for Lobbying:

. ‘a. ~ Thelaw prohibits Federal funds from being expended by the recipient or any
lower tier sub-recipients of a Federal contract, grant, loan, or cooperative agreement to pay any
person for influencing or attempting to influence a Federal agency or Congress in connection
with the awarding of any Federal contract, the making of any Federal grant or loan, or the
entering into of any cooperative agreement The extension, continuation, renewal, amendment or
modification of any Federal contract, grant, loan, or cooperatlve agreement is also covered.

b. Federal-aid contractors consultants, and grant rec1plents as well as lower tier
subcontractors, subconsultants, and grant sub-rcmplents are also sub_] ect to the lobbying
prohlbmon

c. To assure compliance, for any contract or grant, including any sub-contract or
grant exceeding $100,000 the contractor/grantee and sub-contractor/sub-grantee must submit-and
update as required a “Disclosure of Lobbying Activities” form, (OMB Standard Form LLL),
available at http.//www.nh.gov/recovery/library/index.htm.

1. During the grant or contract period, contractors/grantees and sub-
confractors/sub-grantees must file disclosure form (Standard Form LLL) at the end of each
calendar year in which there occurs any event that requires disclosure or that materially affects
the accuracy of the information contained in any previously filed disclosure form. :

2. Lower tier certifications should be maintained by the next tier above (i.e.
prime contractors/grantees will keep the subcontractors/subgrantee’s certification on file, etc. )

3. Standard Form LLL will be provided during contract execution for ut1hzat10n

durmg the required contract period.

Funds appropriated under the ARRA can, under certain circumstances, be used for grants to
nonprofit organizations. However, grants cannot be awarded to a nonprofit organization
classified by the Internal Revenue Service as a 501(c)(4) organization uniess that
organization certifies that it will not engage in lobbying activities, even with their own funds
(see Section 18 of the Lobbying Disclosure Act, 2 U.S.C.A § 1611).

9. ' The Contractor/Grantee agrees to comply with The National Historic Preservation Act of
1966, as amended (16 U.S.C. §470), Executive Order 11593 (identification and protection of
historic properties) and the Archaeological and Historic Preservation Act of 1974 (16 U.S.C.
§§469a-1 et. seq.); and related statutes, including requirements for plans and projects to be
reviewed and documented in accordance with those processes.

10.  The Contractor/Grantee, and any subcontractor/subgrantee, shall immediately refer to
an appropriate inspector general within the U.S. Department of Health and Human Services -
Office of the Inspector General, and to the Public Integrity Unit of the New Hampshire
Attorney General’s Office (603) 271-3671, any credible evidence that a principal, employee,
agent, confractor, sub-grantee, subcontractor or subgrantee, or other person has submitted a

N
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false claim under the False Claims Act or has committed a criminal or civil violation of laws
pertaining to fraud, conflict of interest, bribery,- gratmty, or similar misconduct mvolvmg
those funds.

The Contractor/Grantee, and any subcontractor/subgrantee agree to maintain at each worksite
and location of work funded by this Agreement a poster describing how to report fraud,

~ waste, or abuse of ARRA funds. A model poster for this prirpose, which also incorporates
the whistleblower notice requirements, is available at hitp://www.nh.gov/recovery/.

11 Any funding provided to the Contractor/Grantee pursuant to the Recovery Act that is
supplemiental to an existing grant is one-tirme funding.

12.  The Recovery Act funds are not eligible for costs incurred prior to the date of
obligation, ‘

13. The Contractor/Grantee agrees that in compliance with ARRA section 1604 none of
the funds appropriated or otherwise made available in this Act may be used by any State or
local government, or any private entity, for any casino or other garnbhng establishment,
aquarium, zoo, golf course, or swimming pool.

14. The Contractor/Grantee agrees to establish and maintain a proper accounting system
in accordance with generally accepted accounting standards

To maximize the transparency and accountablhty of funds authorized under ARRA as
required by Congress and in accordance with 2 CFR 215, subpart . 21 “Uniform
Administrative Requirements for Grants and Agreements” and OMB A-102 Common Rules
provisions, the Contractor/Grantee agree to maintain records that identify adequately the
source and apphcatlon of Recovery Act funds.

For recipients covered by the Single Audit Act Amendments of 1996 and OMB Circular A-
133, “Audits of States, Local Governments, and Non-Profit Organizations,” recipients agree
to separately identify the expenditures for Federal awards under the Recovery Act on the
Schedule of Expenditures of Federal Awards (SEFA) and the Data Collection Form (SF-
SAC) required by OMB Circular A-133. This shall be accomplished by identifying
expenditures for Federal awards made under Recovery Act separately on the SEFA, and as
separate rows under Item 9 of Part III on the SF-SAC by CFDA number, and inclusion of the-

_prefix “ARRA-” in identifying the name of the Federal program on the SEFA and as the first
characters in Item 9d of Part I1I on the SF-SAC. '

Recipients agree to separately identify to each sub-recipient, and document at the time of .
sub-award and at the time of disbursement of funds, the Federal award number, CFDA
number, and amount of Recovery Act funds. When a recipient awards Recovery Act funds
for an existing program, the information furnished to sub-recipients shall distinguish the sub-
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EXHIBIT C TO P-37 (ARnr PROVISIONS) )

awards of incremental Recovery Act funds from regular sub-awards under the existing
prograrn

Rec1plents agree to require their sub-recipients to include on their SEFA information to
‘specifically identify Recovery Act funding similar to the requirements for the recipient SEFA
- described above. This information is needed to allow the recipient to properly monitor sub-
recipient expenditure of ARRA funds as well as oversight by the Federal awarding agencies,
Offices of Inspector General, the Government Accountability Office, and the State of New
Hampshire.

 Where a‘pplicablé, Recipieﬁts will cause to be performéd the required ﬁnancial and compiiance
audits in accordance with the Single Audit Act Amendments of 1996 and OMB Circular No. A-
133, “Audits of States, Local Governments, and Non-Prpﬁt Organizations.”

15.  Debarment. The Contractor/Grantee by signing this Agreement certifies that the
Contractor/Grantee, including all principals, is not currently under debarment or suspension
and has not been under debarment or suspension within the past three years, as required by
49 CFR 29.510. The Contractor/Grantee agrees to notify the Contracting Officer/Grant
Manager within 30 days of being debarred or suspended from federal government contracts.

16. The_Contractor/Grantee certifies by entering into this contract that it has the
institutional, managerial, and financial capability to ensure proper planning, management,
and completion of the project described in this Agreement. '

17.  The Contractor/Grantee agrees to comply with the prohibitions on the giving of gifts
to public officials established by RSA chapter 15-B.

18.  The Contractor/Grantee agrees to post any job openings resulting from this -
contract/grant on the Department of Employment Security NHWorks Job Match System,
available at https://nhworksjobmatch.nhes.nh.gov/. -

19. The Contractor/Grantee shall cause the provisions of this Exhibit C of the General
Provisions to be inserted in all subcontracts for any work or project activities covered by-this
Agreement so that the provisions will be binding on each subcontractor or subgrantee. The
Contractor/Grantee shall take such action with respect to any subcontract as the State, or, the
United States, may direct as a means of enforcmg such provisions, including without
limitation, sanctions for noncompliance.
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TERMS APPLYING ONLY TO SPECIFIC CONTRACTS/GRANTS

The following Use It or Lose It -- Report It or Lose It provision should be used where the
- State has authority to withdraw funds if the contractor/grantee fails to perform on time or
Jails to file required reports. Where the State is obligated by federal or State law to provide
~ the funds being awarded or granted, omit this provision. Contracting Officers may exercise
. discretion and omit the provision where the nature of the goods or services being acquired
and the nature of the contractor/grantee makes the provision inappropriate or unnecessary.
Questions regarding use or omission of the provision should be discussed with the Assistant
Attorney General Assigned to your Department and/or the Business Supervisor from the
Department of Administrative Services assigned to your Department.

Use It or Lose It and Report It or Lose It Requirement. This contract/grant is being funded

~ by funds received by the State of New Hampshire pursuant to ARRA. Federal law provides
in part that in using funds made available under ARRA for infrastructure investment,
recipients shall give preference to activities that can be started and completed expeditiously,
including a goal of using at least 50 percent of the funds for activities that can be initiated not
later than 120 days after the date of the énactment of ARRA. Federal guidance also directs
that all ARRA funds be put to work in the community promptly. . Recipients shall also use
grant funds in a manner that maximizes job creation and economic benefit. ARRA imposes
enhanced lcvels of accountablhty and transparency.

" Therefore, prompt and accountable performance of this contract/grant is OF THE ESSENCE.
-Thus, for all obligations of the contractor/grantee, time is of the essence. In addition to the
clauses set forth in the standard form P-37, the State reserves the right to terminate this
contract/grant and to award a new confract/grant to a new contractor/grantee for any
~ unearned portion of the contract price if the contractor/grantee fails to perform according to
the timeline promised, fails to comply with accountability requirements in this Agreement
and ARRA, or fails to file monthly reports on time.
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EXHIBIT C TO P-37 . .RRA PROVISIONS)

The following Buy American contract term shall be included in any contract or grani where
the ARRA funds being awarded by contract or grant that will or may be used Jor a project
Jor the construction, alteration, maintenance, or repair of a public building or public work.
Contracting Officers and Grant Managers must determine if the profect/grant is subject to
any other federal “Buy American” or “Buy America” laws. The Contract Manager or
Grant Manager shall substitute the federally-mandated contract term for this term where the
federal agency providing ARRA funds has provided specific language regarding that federal
program’s “Buy America” or "Buy American " requirements. To the extent the responsible
federal Secretary has waived the application of “Buy American” or “Buy America” . '
requivements for specified iron, steel, or manufactured goods, a list of pertinent waived items
should be incorporated into the contract. Consult with the Assistant Attorney General
assigned to your Department and/or the Business Supervisor from the Department.of
Administrative Services assigned to your Department Jor assistance if needed.

Buy American:

The Contractor/Grantee agrees to comply with the Buy American requirements in Section
1605 of ARRA. Unless this requirement has been waived by a competent federal authority
pursuant to 2 CFR 176.140, none of the funds appropriated or otherwise made available by
the American Recovery and Reinvestment Act may be used for a project for the construction,
alteration, maintenance, or repair of a public building or public work unless all of the iron,
steel, and manufactured goods used in the project are produced in the United States. When
using funds appropriated under the American Recovery and Reinvestment Act of 2009 (Pub.
L. 111~ 5), the definition of ‘*‘domestic manufactured construction material’’ requires
manufacture in the United States but does not include a requirement with regard to the origin
of the components. Production in the United States of the iron or steel used as construction
‘material requires that all manufacturing processes must take place in the United States,
except metallurgical processes involving refinement of steel additives. These requirements
do not apply to steel or iron used as components or subcomponents of other manufactured
construction material. There is no requirement with regard to the origin-of components or
subcomponents in other manufactured construction material, as long as the manufacture of
the construction material occurs in the United States. :

As used in this “Buy American” term and condition:

(1) Manufactured good means a good brought to the construction site for
incorporation into the building or work that has been:

(i) Processed into a specific form and shape; or

(i1) Combined with other raw material to create a material that has different
properties than the properties of the individual raw materials.

d e

14 Contrator’s Initials ¢

. C g ’JWJ {;":;ﬂ: l;.
Date__/&//C/



. _
) )
EXHIBIT C TO P-37 (ARRA PROVISIONS) |

(2) Public building and public work means a public building of, and a public work of,
a governmental entity (the United States; the District of Columbia; commonwealths,
territories, and minor outlying islands of the United States; State and local
governments; and multi-State, regional, or interstate entities which have
gavernmental functions). These buildings and works may include, without limitation,

" bridges, dams, plants, highways, parkways, streets, subways, tunnels, sewers, mains,
power lines, pumping stations, heavy generators, railways, airports, terminals, docks,
piers, wharves, ways, lighthouses, buoys, jetties, breakwaters, levees, and canals, and
the construction, alteration, maintenance, or repair of such buildings and works.

(3) Steel means an alloy that includes at least 50 percent iron, between .02 and 2
percent carbon, and may include other elements. :

A federal law, commonly known as the “Buy American Act,” 41 U.S.C.A. § 10A-10D, exists
as a separate and additional legal limitation on the use of ARRA federal funds. The
Contractor/Grantee agrees to use only domestic unmanufactured construction material, as
required by the Buy American Act.

The Contractor/Grantee acknowledges to and for the benefit of the State of New Hampshire
-that it understands the goods and services under this Agreement are being funded with
monies made available by ARRA and such law contains provisions commonly known as
“Buy American;” that requires all of the iron, steel, and manufactured goods used in the
project be produced in the Unites States (“Buy American Requirements”) including iron,
~ steel, and manufactured goods provided by the Contractor pursuant to this Agreement. The
Contractor/Grantee hereby represents and warrants to and for the benefit of the State that (a)
- the Confractor/Grantee has reviewed and understands the Buy American Requirements, (b)
all of the iron, steel, and manufactured goods used in the project funded by this agreement
will be and/or have been produced in the United States in a manner that complies with the
Buy American Requirements, unless a waiver of the requirements has been approved by
federal authorities, and (c) the Contractor/Grantee will provide any further verified
information, certification or assurance of compliance with this paragraph, or information
necessary to support a waiver of the Buy American Requirements, as may be requested by
the State. Notwithstanding any other provision of the Agreement, any failure to comply with
this paragraph by the Contractor/Grantee shall permit the State to recover as damages against
the Contractor/Grantee any loss, expense or cost (including without limitation attorney’s
fees) incurred by the State resulting from any such failure (including without limitation any
impairment or loss of funding, whether in whole or in part, from the State or any damages
owed to the State)

The Contractor (or the Grantee with any contract issued pursuant to the grant agrees to
require a certification from the Contractor) agrees to certify compliance with a certlficatlon

in the following form:
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EXHIBIT C TO P-37 )RRAPRO_VISIONS) - )

1. Identlﬁcatlon of American-made Iron, Steel, and Manufactured Goods: Consistent
- with the terms of the bid solicitation and the provisions of ARRA Section 1605, the
- Contractor certifies that the bid on which this contract is based reflects the
Contractor’s best, good faith effort to identify domestic sources of iron, steel, and
- manufactured goods for every comporent containéd in the bid solicitation where such -
'Amencan-made comporients are available on the schedule and consistent W1th the
- deadlines prescribed in or required by the bid solicitation.
2. Verification of U.S. Production: The Contractor certifies that all components
- contained in the bid solicitation that are American-made have been so identified, and -
the Contractor agrees that it will provide reasonable, sufficient, and timely :
verlﬁcatlon to the State’ of the U S productlon of each component so identified.

. . — CJ o
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The following Prevailing Wage Provision is applicable to wages for labors and mechanics

© for any contract in excess of $2,000 which is entered into for the actual construction,

. alteration and/or repair, including painting and decorating, of a public building or public
work, or building or work financed in whole or in part from ARRA funds. Section 1606 of
ARRA in effect applies the Davis-Bacon prevailing wage law and related federal laws to

projects funded directly by or assisted in whole or in part by and through the Federal
Government pursuant to ARRA. If there is any uncertainty regarding the applicability of this
term, the Contracting Officer or Grant Manager shall consult with the Assistant Attorney
General assigned to his/her department.

This law and the gmdance On its 1mplementatwn issued by OMB contemplate that the
-government agency will identify the pertinent wage determinations made by the federal
department of labor and incorporate them into the contract. Determinations are county
specific, and job specific. It may be necessary to obtain wage determinations if one has not
-been published for jobs to be created by the contract. For further mformatwn see:
http//www.gpo.gov/davisbacon/referencemat.html

Prevailing Wage Requirements:

The Contractor/Grantee agrees to comply with the Wage Rate Requirements in Section 1606
of ARRA In accordance with 2 C.F.R. §176.190, the standard Davis-Bacon contract clause
as specified by 29 CFR §5.5(a) is set forth below: .

29 CFR §5.5(a):
§ 5.5 Contract provisions and related matters.

(a) The Agency head shall cause or require the contracting officer to insert in full in any
contract in excess of $2,000 which is entered into for the actual construction, alteration
and/or repair, including painting and decorating, of 2 public building or public work, or
building or work financed in whole or in part from Federal funds or in accordance with
guarantees of a Federal agency or financed from funds obtained by pledge of any contract of
a Federal agency to make a loan, grant or annual contribution (except where a different
meaning is expressly indicated), and which is subject to the labor standards provisions of any
of the acts listed in § 5.1, the following clauses (or any modifications thereof to meet the
particular needs of the agency, Provided, that such modifications are first approved by the

Department of Labor):
(1) Minimum wages.

(i) All iaborers and mechanics employed or workmg upon the site of the work (or under the
~ United States Housing Act of 1937 or under the Housing Act of 1949 in the construction or
development of the project), will be paid uncondltlona]ly and not less often than once a
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EXHIBIT C TO P-37 «RRA PROVISIONS) D

week, and without subsequent deduction or rebate on any account (except such payroll -
deductions as are permitted by regulations issued by the Secretary of Labor under the
Copeland Act (29-CFR part 3) ), the full amount of wages and bona fide fringe benefits (or
cash equivalents thereof) due at time of payment computed at rates not less than those
contained in the wage determination of the Secretary of Labor which is attached hereto and
made a part hereof, regardless of any contractual relationship which may be alleged to exist
between the contractor and such laborers and mechanics. S

Contributions made or costs reasonably anticipated for bona fide fringe benefits under
section 1(b)(2) of the Davis-Bacon Act on behalf of laborers.or mechanics are considered
wages paid to such laborers or mechanics, subject to the provisions of paragraph (a)(1)(iv) of
this section; also, regular confributions made or costs incurred for more than a weekly period
(but not less often than quarterly) under plans, funds, or programs which cover the particular
weekly period, are deemed to be constructively made or incurred during such weekly period.
Such laborers and mechanics shall be paid the appropriate wage rate and fringe benefits on
the wage determination for the classification of work actually performed, without regard to
skill, except as provided in § 5.5(a)(4). Laborers or mechanics performing work in more than
one classification may be compensated at the rate specified for each classification for the
time actually worked therein: Provided, That the employer's payroll records accurately set
forth the time spent in each classification in which work is performed. The wage
determination (including any additional classification and wage rates conformed under
paragraph (a)(1)(ii} of this section) and the Davis-Bacon poster (WH-1321) shall be posted at
all times by the contractor and its subcontractors at the site of the work in a prominent and
accessible place where the poster and wage determination can be easily seen by thé workers.

(i1}(A) The contracting officer shall require that any class of laborers or mechanics, including
helpers, which is not listed in the wage determination and which is to be employed under the
contract, shall be classified in conformance with the wage determination. The contracting
officer shall approve an additional classification and wage rate and fringe benefits therefore
only when the following criteria have been met:

| (1) The work to be performed .by the classificati

ton requested is not performed by a
~ classification in the wage determination; and ~ -

(2) The classification is utilized in the area by the construction industry;'and

(3) The 'proposed'wage rate, including any bona fide fringe benefits, bears a reasonable
relationship to the wage rates contained in the wage determination.

(B) If the contractor and the laborers and mechanics to be employed in the classification (if
known), or their representatives, and the contracting officer agree on the classification and
wage rate (including the amount designated for fringe benefits where appropriate), a report of
the action taken shall be sent by the contracting officer to the Administrator of the Wage and
Hour Division, Employment Standards Administration, U.S. Department of Labor, -

Lo T
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EXHIBIT C TO P-37 (ARRA PROVISIONS)

Washington, DC 20210. The Administrator, or an authorized representative, will approve,
modify, or disapprove every additional classification action within 30 days of receipt and so
advise the contracting officer or will notify the contracting officer within the 30-day period
that additional time is necessary. ' '

(C) In the event the contractor, the laborers or mechanics to be employed in the classification
or their representatives, and the contracting officer do not agree on the proposed
classification and wage rate (including the amount designated for fringe benefits, where
appropriate), the contracting officer shall refer the questions, including the views of all ,
interested parties and the recommendation of the contracting officer, to the Administrator for
determination. The Administrator, or an authorized representative, will 1ssue a determination
within 30 days of receipt and so advise the contracting officer or will notify the contracting
officer within the 30-day period that additional time is necessary. '

(D) The wage rate (including fringe benefits where appropriate) determined pursuant to
paragraphs (a)(1)(ii)(B) or (C) of this section, shall be paid to all workers performing work in
the classification under this contract from the first day on which work is performed in the
classification.

(iif) Whenever the minimum wage rate prescribed in the contract for a class of laborers or
- mechanics includes a fringe benefit which is not expressed as an hourly rate, the contractor
shall either pay the benefit as stated in the wage determination or shall pay another bona fide
fringe benefit or an hourly cash equivalent thereof, ' ‘

(1v) If the contractor does not make payments to a trustee or other third person, the contractor
may consider as part of the wages of any laborer or mechanic the amount of any costs
reasonably anticipated in providing bona fide fringe benefits under a plan or program,
Provided, That the Secretary of Labor has found, upon the written request of the contractor,
that the applicable standards of the Davis-Bacon Act have been met. The Secretary of Labor
may require the contractor to set aside in a separate account assets for the meeting of
obligations under the plan or program. '

(2) Withholding. The NH Department of Health and Human Services shall upon its own
action or upon written request of an authorized representative of the Department of Labor
withhold or cause to be withheld from the contractor under this contract or any other State

- contract with the same prime contractor, or any other federally-assisted contract subject to
Davis-Bacon prevailing wage requirements, which is held by the same prime contractor, so
much of the accrued payments or advances as may be considered necessary to pay laborers
and mechanics, including apprentices, trainees, and helpers, employed by the contractor or
any subcontractor the full amount of wages required by the contract. In the event of failure
to pay any laborer or mechanic, including any apprentice, trainee, or helper, employed or
working on the site of the work (or under the United States Housing Act of 1937 or under the
Housing Act of 1949 in the construction or development of the project), all or part of the
wages required by the contract, the (Agency) may, after written notice to the contractor,

e
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sponsor, applicant, or owner, take such action as may be necessary to cause the suspension of
any further payment, advance, or guarantee of funds until such violations have ceased.

(3) Payrolls and basic records. -

(i) Payrolls and basic records relating thereto shail be maintained by the contractor during the
. course of the work and preserved for a period of three years thereafter for all laborers and
mechanics working at the site of the work (or under the United States Housing Act of 1937,
or-under the Housing Act of 1949, in the construction or development of the project). Such
records shall contain the name, address, and social security number of each such worker, his
or her correct classification, hourly rates of wages paid (including rates of contributions or
costs anticipated for bona fide fringe benefits or cash equivalents thereof of the types
described in section 1(b)(2)(B) of the Davis-Bacon Act), daily and weekly number of hours
" worked, deductions made and actial wages paid. Whenever the Secretary of Labor has
found under 29 CFR 5. 5(a)(1)(iv) that the wages of any laborer or mechanic include the
amount of any costs reasonably anticipated in providing benefits under a plan or program
described in section 1(b)(2)(B) of the Davis-Bacon Act, the contractor shall maintain records
which show that the commitment to provide such beneéfits is enforceable, that the plan or
- program is financially responsible, and that the plan or program has been communicated in
writing to the laborers or mechanics affected, and records which show the costs anticipated
or the actual cost incurred in providing such benefits. Contractors employing apprentices or
trainees under approved programs shall maintain written evidence of the registration of
apprenticeship programs and certification of trainee programs, the registration of the
apprentices and trainees, and the ratios and wage rates prescribed in the applicable programs.

(ii)(A) The contractor shall submit weekly for each week in which any contract work is
performed a copy of all payrolls to the NH Department of Health and Human Services if the
agency is a party to the contract, but if the agency is not such a party, the contractor will
submit the payrolls to the applicant, sponsor, or owner, as the case may be, for transmlssmn
to the NH Department of Health and Human Services. The payrolls submitted shall set out
accurately and completely all of the information required to be maintained under 29 CFR
5.5(a)(3)(1), except that full social security numbers and home addresses shall not be
included on weekly transmittals. Instead the payrolls shall only need to include an
individually identifying number for each employee (e.g., the last four digits of the
employee's social security number). The required weekly payroll information may be
submitted in any form desired. Optional Form WH-347 1s available for this purpose from the
Wage and Hour Division Web site at http://www.dol.gov/esa/whd/forms/wh347instr.htm or
its successor site. The prime contractor is responsible for the submission of copies of
payrolls by all subcontractors. Contractors and subcontractors shall maintain the full social
security number and current address of each covered worker, and shall provide them upon
request to the NH Department of Health and Human Services if the agency is a party to the
contract, but if the agency is not such a party, the contractor will submit them to the
applicant, sponsor, or owner, as the case may be, for transmission to the NH Department of
Health and Human Services, the contractor, or the Wage and Hour Division of the
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Department of Labor for purposes of an investigation or audit of compliance with prevaﬂmg

- wage requirements. It is not a violation of this section for a prime confractor to require a
subcontractor to provide addresses and social security numbers to the prime contractor for its
own records, without weekly submission to the sponsoring govemment agency (or the
applicant, sponsor, or owner)

: (B) Each payrol] submitted shall be accompanled by a “Statement of Comphancc, signed by
the contractor or subcontractor or his or her agent who pays or supervises the payment of the
persons employed under the contract and shall certify the followmg

(1) That the payroll for the payroll period contains the information required to be provided
. under § 5.5 (a)(3)(ii) of Regulations, 29 CFR part 5, the appropriate information is being
maintained under § 5.5 (a)(3)(i) of Regulatlons 29 CFR part 5, and that such information is

correct and complete;

(2) That each laborer or mechanic (in¢luding each helper, apprentice, and trainee) employed
on the contract during the payroll period has been paid the full weekly wages earned, without
rebate, either directly or indirectly, and that no deductions have been made either directly or
indirectly from the full wages earned, other than permissible deéductions as set forth in

- Regulations, 29 CFR part 3;

3 That each laborer or mechanic has been paid not less than the applicable wage rates and -
fringe benefits or cash equivalents for the classification of work performed, as specified in
the applicable wage determination incorporated into the contract. '

(C) The weekly submission of a properly executed certification set forth on the reverse side
of Optional Form WH-347 shall satisfy the requirement for submission of the “Statement of

Compllance required by paragraph (a)(3)(ii)}(B) of this sectlon

(D) The falsification of any of the above certifications may subject the contractor or
subcontractor to civil or criminal prosecution under section 1001 of title 18 and section 231
of title 31 of the United States Code or New Hampshire Revised Statutes Armotated Chapter

641.

- (iii) The Contractor or subcontractor shall make the records required under paragraph

(a)(3)(1) of this section available for inspection, copying, or transcription by authorized

* representatives of the State of New Hampshire or the federal Department of Labor, and shall
permit such representatives to interview employees during working hours on the Job If the
contractor or subcontractor fails to submit the required records or to make them available, the
government agéncy may, after written notice to the contractor, sponsor, applicant, or owner,
take such action as may be necessary to cause the suspension of any further payment,
advance, or guarantee of funds. Furthermore, failure to submit the required records upon
request or to make such records available may be grounds for debarment action pursuant to

29 CFR 5.12.
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(4) Apprentices and trainees--

(1) Apprentices. Apprentices will be permitted to work at less than the predetermined rate for
the work they performed when they are employed pursuant to and individually registered in a
bona fide apprenticeship program registered with the U.S. Department of Labor,
Employment and Training Administration, Office of Apprenticeship Training, Employer and
Labor Services, or with a State Apprenticeship Agency recognized by the Office, or if a
~ person is employed in his or her first 90 days of probationary emp]oyment as an apprentice in
- such an apprenticeship program, who is not individually registered in the program, but who
has been certified by the Office of Apprenticeship Training, Employer. and Labor Services or
a State Apprenticeship Agency (where appropriate) to be eligible for probationary
ernployment as an apprentice. The allowable ratio of apprentices to journeymen on the _]ob
site in any craft classification shall not be greater than the ratio permitted to the contractor as
to the entire work force under the registered program. Any worker listed on a payroll at an
‘apprentice wage rate, who is not registered or otherwise employed as stated above, shall be
paid not less than the applicable wage rate on the wage determination for the classification of
work actually performed. In addition, any apprentice performing work on the job site in
excess of the ratio permitted under the registered program shall be paid not less than the
applicable wage rate on the wage determination for the work actually performed. Where a
contractor is performing construction on a project in a locality other than that in which its
_ program is registered, the ratios and wage rates (expressed in percentages of the
journeyman's hourly rate) specified in the contractor's or subcontractor's registered program
shall be observed. Bvery apprentice must be paid at not less than the rate specified in the
-registered program for the apprentice's level of progress, expressed as a percentage of the
journeymen hourly rate specified in the applicable wage determination. Apprentices shall be
paid fringe benefits in accordance with the provisions of the apprenticeship program. If the
apprenticeship program does not specify: fringe benefits, apprentices must be paid the full
amount of fringe benefits listed on the wage determination for the applicable classification.
If the Administrator determines that a different practice prevails for the applicable apprentice
-classification, fringes shall be paid in accordance with that determination. In the event the
Office of Apprenticeship Training, Employer and Labor Services, or a State Apprenticeship
Agency recognized by the Office, withdraws approval of an apprenticeship program, the
contractor will no longer be permitted to utilize apprentices at less than the applicable
predetermined rate for the work performed until an acceptable program is approved.

(i1) Trainees. Except as provided in 29 CFR 5.16, trainees will not be permitted to work at
less than the predetermined rate for the work performed unless they are employed pursuant to
and individually registered in a program which has received prior approval, evidenced by
formal certification by the U.S. Department of Labor, Employment and Training-
Administration. The ratio of trainees to journeymen on the job site shall not be greater than
permitted under the plan approved by the Employment and Training Administration. Every
trainee must be paid at not less than the rate specified in the approved program for the

- trainee's level of progress, expressed as a percentage of the journeyman hourly rate speciﬁed
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in the applicable wage determination. Trainees shall be paid fringe benefits in accordance .
with the provisions of the trainee program. If the trainee program does not mention fringe
benefits, trainees shall be paid the full amount of fringe benefits listed on the wage
"determination unless the Administrator of the Wage and Hour Division determines that there
is an apprenticeship program associated with the corresponding journeyman wage rate on the
wage determination which provides for less than full fringe benefits for apprentices.” Any
“emiployee listed on the payroll at a trainee rate who is not registered and participating in a
- training plan approved by the Employment and Training Administration shall be paid not
less than the applicable wage rate on the wage determination for the classification of work
actually performed. In addition, any trainee performing work on the job site in excess of the
‘ratio permitted under the registered program shall be paid not less than the applicable wage
rate on the wage determination for the work actually performed. In the event the
Employment and Training Administration withdraws approval of a training program, the
contractor will no longer be permitted to utilize trainees at less than the applicable
predetermined rate for the work performed until an acceptable program is approved.

(iii) Equal,'employ'ment opportunity. The utilization of apprentices, trainees and journeymén
under this part shall be in conformity with the equal employment opportunity requirements
of Executive Order 11246, as amended, and 29 CFR part 30. :

(5) Compliance with Copeland Act requirements. The contractor shall comply with the
requirements of 29 CFR part 3, which are incorporated by reference in this contract.

(6) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses
contained in 29 CFR 5.5(a)(1) through (10) and such other clauses as the (write in the name
of the government agency) may by appropriate instructions require, and also a clause
requiring the subcontractors to include these clauses in any lower tier subcontracts. The
primie contractor shall be responsible for the compliance by any subcontractor or lower tier
subcontractor with-all the contract clauses in 29 CFR 5.5.

(7) Contract termination: debarment. A breach of the contract clauses in 29 CFR 5.5 may be
grounds for termination of the contract, and for debarment as a contractor and a
subcontractor as provided in 29 CF RS5.12.

(8) Compliance with Davis-Bacon and Related Act requirements. All rulings and’
interpretations of the Davis-Bacon and Related Acts contained in 29 CFR parts 1, 3, and 5
are herein incorporated by reference into this contract.

~ (9) Disputes concerning labor standards. Disputes arising out of the labor standards
provisions of this contract shall not be subject to the general disputes clause of this contract.
Such disputes shall be resolved in accordance with the procedures of the federal Department
of Labor set forth in 29 CFR parts 5, 6, and 7. Disputes within the meaning of this clause
include disputes between the contractor (or any of its subcontractors) and the contracting
agency, the U.S. Department of Labor, or the employees or thelr representatlves -
L
- 23 Contrator s Initials__ ¢~/ ag:f i

Date ff Zfi{ ﬂ‘}//"‘ f’



EXHIBIT C TO P-37 (:u\;RA_ PROVISIONS)

(10) Certiﬁcation of e]igi'bility.

(i) By entering into this contract, the contractor certifies that neither it (nor he or she) nor any
person or firm who has an interest in the contractor's firm is a person or firm ineligible to be
“awarded Government contracts by virtue of section 3(a) of the Davis-Bacon Act or 290 CFR

- 5.12(a)l1).

(ii) No part of this contract shali be subcontracted to any person or firm mellglble for award.
of a Government contract by virtue of section 3(a) of the Davis-Bacon Act or 29 CFR

5.12(a)(1).

(iii) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18
U.S.C. 1001 and New Hampshire RSA Chapter 641.

(b) Contract Work Hours and Safety Standards Act. For any contract in an amount in excess
of $100,000 and subject to the overtime provisions of the Contract Work Hours and Safety
Standards Act. As used in this paragraph the terms laborers and mechanics include

watchmen and guards

(1) Overtime requirements. No contractor or subcontractor contracting for any part of the
contract work which may require or involve the employment of laborers or mechanics shall
require or permit any such laborer or mechanic in any workweek in which he or she is
employed on such work to work in excess of forty hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less than one and one-half times the
basic rate of pay for all hours worked in excess of forty hours in such workweek

(2) Violation; llablhty for unpaid wages; liquidated damages. In the event of any violation of
the clause set forth in paragraph (b)(1) of this section the contractor and any subcontractor
responsible therefor shall be liable for the unpaid wages. In addition, such contractor and
subcontractor shall be liable to the United States and the State of New Hampshire, for
liquidated damages. Such liquidated damages shall be computed with respect to each
individual laborer or mechanic, including watchmen and guards, employed in violation of the
clause set forth in paragraph (b)(1) of this section, in the sum of $10 for each calendar day on
which such individual was required or permitted to work in excess of the standard workweek
of forty hours without payment of the overtime wages requrred by the clause set forth in

paragraph (b)(1) of this section.

(3) Withholding for unpaid wages and liquidated damages. The NH Department of Health
and Human Services shall upon its own action or upon written request of an authorized -
representative of the federal Department of Labor withhold or cause to be withheld, from any
moneys payable on account of work performed by the contractor or subcontractor under any
such contract or any other contract with the same prime contractor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety Standards Act, Wthh is held

e
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EXHIBIT C TO P-37 (ARRA PROVISIONS)

by the Same prime contractor such suins as may be determmed to be necessary to sat:sfy any
liabilities of such contractor or subcontractor for unpaid wages and llquldated damages as
_ provxded in the clause set forth in paragraph b)(2) of this sectlon ' -

4) Subcontracts The contractor or subcontractor shall insert in any subcontracts the clauses

~ set forth.in paragraph (b)(1) through (4) of this section and also a clause requmng the .
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor '-
shall be responsible for compliance by any ‘subcontractor or lower tier subcontractor with the

clauses set forth in paragraphs (b)(1) through (4) of this section.

(¢) In any contract subject only to the Contract Work Hours and Safety Standards Actand
not to any of the other statutes cited in § 5.1, the contractor or subcontractor shall maintain
payrolls and basic payroll records during the course of the work and shall preserve them for a
‘period of three years from the completion of the contract for all laborers and mechanics,
including guards and watchmen, working on the contract. Such records shall contain the
name and address of each such employee, social security number, correct classifications,
hourly rates of wages paid, daily and weekly number of hours worked, deductions made, and
actual wages paid. Further, the records to be maintained under this paragraph shall be made
available by the contractor or subcontractor for inspection, eopying, or transcription by
authorized representatives of the State of New Hampshire and the federal Department of
Labor, and the contractor or subcontractor will permit such representatives to interview

employees during working hours on the job.

g
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EXHIBIT C TO P-37 \}{RA PROVISIONS)’ A

4

The followmg term shall be included only for contracts znvolvmg the construction,
reconstruction, “alternation, remodeling, installation, demolition, mamtenance or repair of
~ any public work or building with a total project cost of $100,000 or more. It is required by
- RSA 277.5-a for such projects paid for in whole or in part by State funds and zs a requzred
'contract term where only state managed federal funds will ; pay for the project. '

The Contracto‘r/Grantee agrees to have an Occupat:onal Safety and Health Admlmstratlon
(OSHA) 10-hour construction safety program for their on-srte employees that complles with
the requ1rements set forth in RSA 277:5-a. '

o

26 Contrator’s Initials

i B f;) 'fi i
i ] AU
Date_ <445~



i o EXHIBIT C-1
SPECIAL PROVISIONS

1. Providers Obl:gatlons The Provrder covenants and agrees that all funds received by the Provider under the
Agreement shall be used only as payment to the Provider for services provided to eligible individuals and in the
furtherance of the aforesaid covenants the Provider hereby covenants and agrees as follows:

2. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility of individuals
suchr eligibility determination shall be made in accordance with applicable federal and state laws, regulations, orders,
guidelines, policies and procedures.

3. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by the Department
for that purpose and shall be made and remade -at such times as ‘are prescribed by the Depariment: (Social Service Block

Grant).

4. Documentation: [n addition to the determination forms required by the Department, the Provider shall maintain a
data file on each recipient of Services hereunder, which file shalt include ali information necessary to support an eligibility
determination and-such other information as the Department requests. The Provider shall furnish the Department with all
forms and documentation regarding eligibility determinations which the Department may request or require.

5. Fair Hearings The Contractor understands that all applicants for Services hereunder, as well as individuals
declared ineligible have a right to a fair hearing regarding that determination. The Contractor hereby covenants and
agrees that all applicants for Services shalf be permitted to fill out an application form and that each applicant or
reapplicant shall be informed of his/her right to a fair hearing in accordance with Department regulations.

6. Conditions of Purchase and Payment to Contractor:

Retroactive Payments: Notwithstanding anything to the contrary contained in the Agreement or in any other
document, agreement or understanding, it is expressly understood and agreed by the parties hereto, that no payments will
be made hereunder to reimburse the Contractor for any Services provided to any individual prior to the Agreement and no
payments shall be made for expenses incurred by the Contractor for any Services provided prior to the date on which the
individual applies for Services or (except as otherwise provided by the federal regulations) prior to a determination that the
individual is eligible for such services.

7.-Conditions of Purchase: Nolwithstanding anything to the contrary contained in the Agreement, nothing herein
contained shall be deemed to obligate or require the Department to purchase Services hereunder at a rate which
reimburses the Contractor in excess of the Providers Casts, at a rate which exceeds the amounts reasonable and
necessary to assure the quality of such Service, or at a rate which exceeds the rate charged by the Contractor to ineligible
individuals or other third party fundors for such service. If at any time during the term of this Agreement or after receipt of
the Final Expenditure Report hersunder, the Department shal|] determine that the Contractor has used payments
hereunder to reimburse items of expense other than such Costs, or has received payment in excess of such Costs or in
excess of such rates charged by the Contractor to insligible individuals or other third party fundors, the Department may

elect to:

7.1 Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2 Deduct from any future payment to the Contractor the amount of any prior reimbursement in excess of Costs:

7.3 Demand repayment of the excess payment by the Contractor in which event failure to make such repayment shall
constitute an Event of Default hereunder. When the Provider is permitted to determine the eligibility of individuals for
Services, the Provider agrees to reimburse the Department for all funds paid by the Department o the Provider for
Services provided to any individual who is found by the Deparlment to be ineligible for such Services at any time durmg
the period of retention of records established herein. (Social Services Block Grant).

Records Mamtenance, Retention, Audit, Disclosure
and Confidentiality:

8. Maintenance of Records: In addition to the eligibility records specified above, the Provider covenants and agrees
to maintain the following records during the Program Period:

T
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8.1 Fiscal Records: Books, records, documents and other data evidencing and reflecting all Costs and other expémses
incurred by the Provider in the performance of the Agreement, and all income received or collecied by the Provider during"
the Program Period, said records to be maintained in accordance with-accounting procedures and practices which
sufficiently and properly reflect all such Costs and expenses, and which are acceptable to the Department, and to include,
without limitation, all ledgers, books, records, and original evidence of costs such as purchase requisitions and orders,
vouchers, requisitions for materials, inventories, valuations ot in-kind conttibutions, labor time cards, payrolls, and other
records requested or required by the Department. _ -

8.2 Statistical Records: Program statistical and enrolliment, attendance or visit records for each recipient of Services
during the Program Period, which records shall include all records of application and eligibility {including all forms required
to determine eligibility for each such recipient), records regarding the provision of Services and all invoices submitted to
. the Department to obtain payment for such services. ' ’

8.3 Medical Records: Where appropriate and as prescribed by the Department regulations, the Provider shall retain
medical records on each patient/recipient of Services. (Social Serviges Block Grant).

9. Audit and Review: During the term of this Agreement and the period for retention hereunder, the Department, the
United States Department of Health and Human Services and any of their designated representatives shall have access
to all reports and records maintained pursuant to the Agreement for purposes of audit, examination, excerpts and
transcripts.

-10. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Agreement, it is understood
and agreed by the Contractor that the Contractor shall be held liable for any state or federal audit exceptions and shall
return to the Department, all payments made- under the Agreement to which exception has been taken or which have .
been disallowed because of such an exception.

11. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the agency fiscal
year. It is recommended that the report be prepared in accordance with the provision of Office of Management and
Budget Circular A-133, "Audits of States, Local Governments, and Non Profit Organizations” and the provisions of
Standards for Audit of Governmental Orgariizations, Programs, Activities and Functions, issued by the US General
Accounting Office (GAQ standards) as they pertain to financial compliance audits.

12. Confidentiality of Records: All information, reports, and records maintained hereunder or collected in connection
with the performance of the Services and the Agreement shall be confidential and shall not be disclosed by the Provider,
provided however, that pursuant to state laws and the regulations of the Department regarding the use and disclosure of
such information, disclosure may be made to public officials requiring such information in connection with their official
duties and for purposes directly connected to the administration of the Services and the Agreement; and provided further,
that the use or disclosure by any party of any information concerning a recipient for any purpose not directly connected
with the administration of the Department or the Contractor's responsibilities with respect to purchased Services
hereunder is prohibited except on written consent of the recipient, his attorney or guardian. '

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in the Paragraph shafl
© survive the termination of the Agreement for any reason whatsoever.

13. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following times if -
requested by the Department.

13.1 Interim Financial Reports: Wiitten interim financial reports containing a detailed description of all costs and non-
allowable expenses incurred by the Contractor to the date of the report and containing such other information as shall be
deemad satisfactory by the Department to justify the rate of payment hereunder. Such Financial Reports shall be
submitted on the form designated by the Department or deemed satisfactory by the Department.

13.2 Final Report: A final report shall be submitted within thirty (30) days after the end ot the term of this Agreement.
The Final Report shall be in a form satisfactory to the Department and shall contain a summary statement of progress
toward to goals and objectives stated in the Proposal and other information required by the Department.

14. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the maximum number
of Units provided for in the Agreement and upon payment of the price limitation hereunder, the Agreement and all the
obligations of the parties hereunder (except such obligations as, by the terms of the Agreement are to be performed after
the end of the term of this Agreement and/or survive the termination of the Agreement) shall terminate; provided however,
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that if, Upon review of the Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor
as Costs hereunder the Department shall retain the right, at its discretion, to deduct the. amount of such expenses as are
disaklowed or to recover such sums from the Contractor.

. 15. Credits: All documents, notices, press releases, research reports and other materials prepared during or resulting

- .from the performance of the Services or the Agreement shall include the fol!owing statement:

- 15 1 The preparation of this (report document etc. ) was financed under an Agreement with the State of New

: Hampshlre Department of Human Services of the Departmient of Health and Human Services with funds provided in part

, by the United States Department of Health and Human Services.

16 Operation of Facilities: Comphance with Laws and Regulations: In the operation of any facilities tor providing

" Services, the Contractor shall comply with all laws, orders and regulations of federal, state, county and municipal

* authorities and with any direction of any Public Officer or officers pursuant to laws which shall impose an order or duty -

- upon the provider with respect to the operation of the facility or the provision of the Services at such facility, If any

“governmental license or Permit shall be required for the operation of the said facllity or the performance of the said
‘Services, the Contractor will procure said license or permit, and will at all times comply with the terms and conditions of

each such license or permit. In connection with the foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with all rules, orders, regulations, and requirements of
the State Office of the Fire Marshal and the local fire protection agency, and shall be in conformance with local bundlng

“and zoning codes, by-laws and regulations.

SPECIAL PROVISIONS - DEFINITIONS

© As used in the Agresment, the following terms shall have the fellowing meanings:

'COSTS: Shall mean those direct and indirect items of expense determined by the Department to be allowable and
reimbursable in accordance with cost and accounting principles established in accordance with state and federal laws,

regulations, rules and orders.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Provider Manual which is entitled "Financial
Management Guidelines" and which contains the regulations governing the financial activities of provider agencles which
have contracted with the Department to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms reguired by the
Department and containing a description of the Services to be provided to eligible individuals by the Contractor in
accordance with the terms and conditions of the Agreement and setting forth the total cost and sources of revenue for
each service to be provided under the Agreement.

'UNIT: For each Service which the Contractor is to provide to efigible individuals hereunder, shall mean that period of time

or that specified activity determined by the Department and specified in Exhibit B of the Agreement.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, otc. are referred to inthe
Agreement, the said reference shall be deemed to mean all such laws, regulations, etc. as they may be amended or
revised from the time to time.

PROVIDER MANUAL Shall mean that document prepared by the Department containing a compilation of all regulations
promulgated pursuant to the New Hampshire Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of
implementing Department and federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Provider guarantees that funds provided under this Agreement will not
supplant any existing federal funds available for these services.

g
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Exhibit C-|
_Additional Special Provisions | | .

1) Gratuities or Kickbacks . -

- The Contractor agrees that it is a breach of this Agreement to accept or make a payment, grafuity or offei of employment
on behalf of the Contractor, any Sub-Contractor or the State in order to influence the-performance of the Scope of Work
detailed in Exhibit A of this Agreement. The State may terminate this Agreement and any sub-contract or sub-agreement
if it is determined that payments, gratuities or offers of employment of any kind were offered or received by any officials,

officers, employees or agents of the Contractor or Sub-Contractor. -

'2) Retroactive Payments-individual Services : : _

Notwithstanding anything to the contrary contained in this Agreement or in any other document, agreement or
understanding, it is expressly understood and agreed by the parties hereto, that no payments will be made hereunder to
reimburse the Contractor for any services provided to any individual prior to the Effective Date of this Agreement and no
payments shall be made for expenses incurred by the Contractor-for any services provided prior to the date on which the
individual applies for services or (except as otherwise provided by the federal regutations) prior to a determination that the

individual is eligibie for such services.

-3) Retroactive Payments-Contractor Services _

Notwithstanding anything to the contrary contained in this Agreement or in .any other document, agreement. or
understanding, it is expressly understood and agreed by the parties hereto, that no payments will be made hereunder to
reimburse the Contractor for any costs incurred for any purposes prior to the Effective Date of the Agreement.

4) Audit Requirement - , :
On or before the date set forth in Section 1.7 of these General Provisions, the Contractor shall deliver to the State, at the

address set forth in Section 1.2 of these General Provisions, an independent audit performed by a Certified Public
Accountant, of the Contractor, including the funds received under this Agreement. '

The following requirément shall. apply if the Contractor is a State or Local Government or an Institution of Higher
Education or Other Non-Profit Organization: If the federal funds expended under this or any other Agreement. from any
and all sources exceeds $500,000 in the aggregate in a one year fiscal period the required audit shall be performed in
accordance with the provisions of OMB Circular A-133, Audits of States, Local Governments, and Non-Profit
Organizations for fiscal years ending on or after December 31, 2003. .

5) Credits o ‘ :
All documents, notices, press releases, research reports, and other materials prepared during -or resulting from the

performance of thé services or the Agreement shall include the following statement; “The preparation of this (report,
document, etc.) was financed under an Agreement with the State of New Hampshire, Department of Health and Human
Services, Division for Children, Youth and Families), with funds provided in part or in whole by the (State of New
Hampshire and/or United States Department of Health and Human Services.)" _

6) Debarment, Suspension and Other Responsibility Matters :

If this Agreement is funded in any part by monies of the United States, the Contractor shall comply with the provisions of

Section 319 of the Public Law 101-121, Limitation on use of appropriated funds to influence certain Federal contracting
“and financial transactions; with the provisions of Executive Order 12549 and 45 CFR Subpart A, B, C, D, and E Section

76 regarding Debarment, Suspension and Other Responsibility Matters, and shall complete and submit to the State the

appropriate certificates of compiiance upon approval of the Agreement by the Governor and Council.

7) Option for Renewal . : .
The Division for Youth, Children and Families reserves the right to renew this contract for up to an additional four years,

subject to the continued availability of funds, satisfactory performance of services and approval of Governor and
Executive Council. :

7
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NH Department of Health and Human Services

STANDARD EXHIBIT D

- The Contractor:identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Sections

5151-5160 of the Drug-Free Workplace Act of 1988.(Pub. L. 100-890, Title V, Subtitle D; 41 U.S.C..701 et seq.),
and further agrees to have the Contractor’s representatlve as identified in Sections 1.11 and 1. 12 of the General

‘ Prowsmns execute the following Certification: '

* CERTIFICATION REGARDING DRUG-FREE WORKPLACE nEaumemEN‘Ts‘
~ ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS B

US DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace Act of
1988 (Pub. L. 100-690, Title V, Subtitie D; 41 U.S.C. 701 et seq.). The January 31, 1889 regulations were
amended and published as Part II of the May 26, 1990 Federal Register {pages ' 21681-21691), and require
“cartification by grantees (and by inference, sub- grantees and sub-contractors}, prior to award, that they will maintain - -
a drug-free workplace. Section 3017.630ic) of the regulation -provides that a grantee {and by inference, sub-
grantees and sub-contractors) that is a State may elect to make one certification to the Départment in each federal
fiscal year.in lieu of certificates for each grant during the federal fiscal year covered by the certification. The
oertificate set out. below is a material representation of fact upon which reliance is placed when the agency awards
the grant, False certification or violation of the certification shall be grounds for suspension of payments, suspension
" or termination of grants, or government wide suspension or debarment. Contractors using this form should send it

~ to:

Commissioner, NH Department of Health and Human Services, 129 Pleasant Street,
Concord, NH 03301-6506.

{A) The grantee certifies that it will or will continue to provide & drug-free workplace by:
{a) " Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,

possession or use of a controlled substance is prohibited in the grantee’s workplace and specifying
the actions that will be taken against employees for violation of such prohibition;

{b) Esfablishing an ongoing drug-free awafeness program to inform empioyees about—
(1) The dangers of drug abuse in the workbll'ace; -
(2) The grantée"s policy of maintaining a drug;free: workp[ace;
{3) Any available drug counseling, rehabilitation, and employee assistance programs; and
4)  The penalties. that may be imposed upon employees for drug abuse violations occurring in the
workplace;
{c) Making it a requirement that each employee to be engaged in the performance of the grant be given a

copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph {a) that, as a condition of employment
under the grant, the employee wiil— .

{1 Abide by the terms of the statement; and
(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug statute
occurring in the workplace no later than five calendar days after such conviction; —r
(O
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CERTIFICATION REGARDING DRUG FREE WORKPLACE REQUIREMENTS
ALTERNATIVE P~ FOR GRANTEES OTHER THAN INDIVIDUAI.S cont’ d

us DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS
Us. EPARTMENT OF EDUCATION - ‘CONTRACTORS R
US DEPARTMENT OoF AGRICULTURE CONTRACTORS

e} - Notifying the agency in wrmng, within ten calendar days after receiving notice under subparagraph '

{d){2) from an employee.or otherwise. receiving actual notlce of such conviction.

'Employers of

convicted employees must prowde notice, including position title,. to every grant officer on whose
grant activity the convicted employee was working, unless the Federal agency has designated &
central point for the recelpt of such nonces Notice shall mclude the identification number(s) of each

atfected grant;

(f) Taking one of the following actions, within 30 calendar days of recewmg notlce under subparagraph
- (d)(2), with respect to any empioyee who is so conwcted—— ‘

{1 Takmg approprlate personnel act|on against such an employee up to and including
termination, conmstent with ‘the reqmrements of the Rehabthtatson Act of 1973 as amended;
or

(2} . Requmng such emp!oyee to partlclpate satisfactonly in a drug abuse ass:stance or

‘- rehabilitation program approved for such purposes by a Federal State, or local health, law

enforcement, or other appropraate agency;

patagraphs (a), (b) {c), (d), (e) and {f).

(gl Making a good faith effort to continue to maintain a drug-free workplace through implementation of

(B} . The grantee may insert in the space prowded below the site(s) for the performance of work done in

connection with the specific grant.

Place,of,Performa‘nce_ {street address, city, county, State, zip code) {(list e'a_ch location)

Check [ if there are workplaces on file.that are not identified here.

1/01/10 To: 06/30/11

Contractor Name

Ede [M40p4, (A

( 5? f ;4 /(;;/,( ‘;’ /)/j/{?/ / jﬁ (. From:

Period Covered by this Certification

Name and Title of Authorized Contractor Representative

=S // o . e P
N pp £/ s/ 0
. Contractor Representative Signature _/ Date .
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NH Lepartment of Health and Human Services

STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section

319 of Public Law 101-121, -Government; wide: Guidance for New .Restrictions on Lobbying; and.31 U.S.C. 1352,
. ..and further agrees to-have the Contractor’s representative, as |dentrf|ed in Sectlons 1.11 and: 1 12 of the General

' Prowsnons execute the following Certification:

CERTIFICATION REGARDING LOBBYING

us DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS '
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):

Transitional Aid to Needy Families under Title fV-A
Child Support Enforcement Program under Title IV-D

~ Job Opportunities and Basic Skills (JOBS) Program under Titie IV-F

Medicaid Program under Title XIX

-+ Social Services Block Grant Program under Title XX
. The Food Stamp Program under Title VII

Contract Period: 1/01/10 through 06/30/11

The .undér‘signed certifies, to the bast of his or her knowledge and belief, that:

{n

{(2)

(3)

No Federal appropr:ated funds have been paid or will be paid by or on behah‘ of the undersigned, to any
person for influencing or attemptlng to influence an officer or employee of any . agency, a8 Member of
Congress, an officer or employee of Congress, or an employese of a Member of Congress in connection with
the awarding of any Federal contract, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan, or cooperative agreernent (and by specific mentlon sub grantee or sub-contractor).

If any funds other than Federal appropriated funds have been paid or will be pald to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-cohtractor), the
undersigned shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbymg, _
accordance with its instructions, attached and identified as Standard Exhibit E-l.

The undersigned shall require that the language of this certification be included in the award doéument for
sub-awards at afi tiers (including subcontracts, sub-grants, and contracts under grants, Jloans, and.
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a
civil penailty of not less than $10,000 and not more than $100,000 for each such failure.

Ci/:fi poeLA fprn (/e

Contractor Signature Contractor’'s Representative Title
o~ ; / ) . )
T e N SN A e o o
L::Jé/ \/':?(‘{:‘f” \}[ (i /‘«’(’ -l’:: i _/ ,f'. 'f//:" g ( : . ) - . ;,f Uf‘/) ‘,if L“Z/
Contractor Name ' Date g}m

Contractor’s Initialg



H Department of Health and Human S jes
STANDARD EXHIBIT F

The Contractor identified in Sectlon 1.3 of the General Prowsmns agrees to comply with the prov:smns of Executlve
. Office of the President, Executive Order 12629 and 45 CFR Part 76 regarding Debarment, Suspension, ‘and Other
"Responsibility Matters, and further agrees to have the Contractor’'s representative, as identified in Sections 1.71 and
1.12 of the General Provisions execute the followmg Certlﬂcatlon

CERTIFICATION REGARDII\IG DEBARMENT SUSPENSION AND OTHER
RESPONSIBIUTY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

1. By signing and submrttmg this - proposal (contract}, the prospect:ve primary participant is providing the
certlfrcatlon set out below.

2.  The mab|l1ty of a person to provide the certification required below will not neceSSarlly result in denial of
partuc;patlon in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certrflcatlon The certification or explanation will be considered in connection
with the NH Department of Health and Human Services’ (DHHS) determination whether to enter into this
transaction. However, failure of the prospective primary participant to furnish a certification ‘or ‘an
explanation shall disqualify such person from partlclpatlon in this transaction. '

3. “he certification in this clause is a material representation of fact upon which rehance was placed when
- DHHS determined to enter into - this- transaction. If it is later determined that the prospective primary
-participant knowingly rendered an erroneous certification, in addition to other remedles available to the
Federal Government, DHHS may termlnate this ttansaction for cause or default. :

4. ' ~ The prospectlve primary participant shall prov:de immediate written notice to the DHHS agency to whom this
proposal {contract) is submitted if at any time the prospectlve primary participant learns that ftS certification
.was erroneous when submltted or has become erroneous by reason of changed carcumstances :

5, The terms “covered transactlon," “debarred "-“suspended g “mehgable," “lower tier covered transactlon
“participant,” “person,” “primary covered transaction,” “principal,” *proposal,” and “voluntarily excluded,”
used in this clause, have the meanings -set out in the Definitions and Coverage sections of the rules-
implementing Executive Order 12549: 45 CFR Part 76. See the attached definitions.

6. The prospective primary participant agrees by submitting this proposal {contract} that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by DHHS. .

7. The prospective primary participant further agrees by submitting this proposal that it will include the clause
titied “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by DHHS, without modification, in all lower tier covered transactions and in
all solicitations for lower tier covered transactions.

8. - A participsnt in a covered transaction may rely upon a certification of a prospective partucspant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the
covered transaction, unless it knows that the certification is erroneous. A participant may decide the method
and frequency by which it determines the eligibility of its principals. Each participant may, but is not requured
to, check the Non-procurement List {of excluded parties).

Contractor’s Initials
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION 'AND OTHER AN
RESPONSIBILITY MATTERS PRIMARY COVERED TRANSACTIONS cont’ d

Nothing contained in the foregoing shal! be const'r_ued to require establishment of a systerm of records in order
to render in good faith the certification required by this clause. = The knowledge and information of a
participant is not required to exceed that whlch IS normally possessed by a prudent person in the ordinary

o 'course of busmess deallngs

P

transaction knowrngiy snters into alower tier covered transaction with a person who is suspended, debarred

~ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies availabie
to the Federal government, DHHS may terminate this transaction for cause or default,

Certification Regarding Debarment, Suspéension, and Other.
Responsibility Matters - Primary Covered Transactions

The_-_prospecti,ve prim'ary participant certifies to the best of its knowledge and belief, that it and its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

{b) have not within a three -year period precedlng this proposal (contract) been convicted of or had a civil
' judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, -attempting to obtain, or performing a public (Federal, State or local} transaction or a
contract under a public transaction; violation of Federal or State antitrust statUtes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements,

or receiving stolen property; .

{c) are not- presently indicted for otherwise. criminally or CIVIIIV charged by a governmentat entity (Federal,
State or local) with commission of any of the offenses enumerated in paragraph (l){b) of this

certlflcatlon and

d} . have not within a three- -year period precedmg this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or defauit.

Where the prospectwe pnmary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an epranatlon to this proposal {contract).

ol

g
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
ESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

RES

Certification Regarding Debarment, Suspension, Inefigibility and
Voluntary Exclusion - Lower Tier Covered Transactions
(To Be Supplied to Lower Tier Participants)

By sighing and submitting this lower tier 'proposél {contract), the prbs_peq't.ive lowar tier participant, as defined in 45
' CFR Part 76, certifies to the.best of its knowledge and belief that it and its principals: - :

(a)- - aré not presently debai'red, suspendéd, proposed for: debal_'h'_l_ent,‘deciared'ineiigible, or voluntarily
- excluded from participation in this transaction by any federal department or agency.

(b} where the prospective lower tier participant is qnable' to c'ertif\) 1o Ka'ny of the above, such p'rospective
participant shall attach an explanation to this proposal (contract). ' ' o

The prospe_ctivé lower tier participant further agreeé by submitting this proposal {contract} that it will include this

_&lause entitled “Certification Regarding Debarment, Suspension, ineligibility, and Voluntary Exclusion - Lower Tier

Covered Transactions,” without modification in all lower tier covered transactions and in all solicitations for lower tier
covered transagctions. : ' - R

Gl (7D

Contractor Signature -Contractor’s Representative Title

A R /4P

- Contractor Name o Date

k._,(.;-, I
(.7

e
o TP

Contractor’s Initials



NH Department of Health and Human Services
STAND"ARD EXHIBIT G

. CERTIFICATION REGARDING THE
AMERICANS WITH DISABIL!TIES ACT COMPLIANCE

'IThe Contractor identified in Sectron 1 3 of the General Prowsmns agrees by mgnatwe of the. Contractor s representatnve as
-’--rdentifled in Sectrons 1. 1 1and 1.12 of the General Provisions, to execute the foliowmg certlftcatlon r

K .' " By 3|gn|ng and submittmg thls proposai (contract) the Contractor agrees to make reasonable efforts to compiy wrth’ e

all appircable prowsroﬁs of the Amencans with’ Drsabrlities Act of 1990,

A ’é N ' e,
e o (/O

. -Contractor Signature ' Contractor’s Representative Title

E‘Wﬁﬂ Jf’s/f/ j//f{r’i/z gl eSO

Confractor Name _ ~ Date

L
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NH Department of Heaith and Human Services -

STANDARD EXHIBITH

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE
Public Law.103-227, Part C - Environmental Tobacco Smoke, "also known as the Pro-Children Act of 1994 (Act),
requires  that smoking not be permitted in any portion of any indoor facility owned of leased or contracted for by an
entity and.used routinely or regularly for the provision of health; day care, education, or library services to children
under the age of 18, if the services are funded by Federal programs -either directly or through State or local
governments, by Federal grant, contract, loan, or loan guarantee. "The law does not apply to children’s services,
provided in private residences, facilities funded solely by Medicare or ‘Medicaid funds, and portions of facilities used
for inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may result in the imposition
of a_civil monetary penalty of up to $1000 per day and/or the imposition of an administrative compliance ‘order on

the responsible -entity.

The Contractor identified in Section 1.3 of the" General_ Provisions -agrees, by signéture of the Contractor’s
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the foliawing certification:

4

1. By signing and submitting this contract, the Contractor agrees 1o make reasonable efforts to comply with éll
applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994, ,

Contractor's Representative Title

C o \E ol e

Contractor Signature

. T A F— ;..-.. - ..:’ ,./ ’.‘ T . Y ’ / 1‘/" "Jf/". g
_ Af’ LIA J/I,f‘,rﬁ/.fﬁ ;’;3,;,«: f.f.ﬁ}f’(, : . & {f 7 ~ & v

Contractor Name

Date
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NH Depart"m'ent’ of Health and Human Services

"-"{'5”-&a,-i;STANl.)ARD EXHIBIT i

HEALTH INSURANCE PORTABILITY AND ACCOUNTAQILITY ACT
BUSINESS ASSOCIATE AGREEMENT :

The Contractor identified in Section 1.3 of the General Prowsrons of the Agreement agrees to
comply with the Health Insurance Portability and Accountabllrty Act, Public Law 104-191 and with
the. Standards for Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts
160 and 164, As defined herein, “Business Associate” shall mean the Contractor and
subcontractors and agents of the Contractor that receive, use or have access to protected health
information under this Agreement and “Covered Entity” shall mean the State of New Hampshlre
Department of Health and Human Serwces

1) . : Deflnitlons_

a. ' “Designated Record Set” shall have the same meannng as the term
demgnated record set” in 456 CFH Ssctlon 164 501 ) .

b, ”Data Aggregaxlon” shall have the same meaning as the term "data

aggregation” in 46 CFR Section 164.501.

c. ‘ “Health Care_Operations” shall have the same meamng as the term
“health care operations” in 45 CFR Section 164, 601, : :

d. ‘ “HIPAA" means the Health !nsurance Portablllty and Accountability
Act of 1996, Publlc Law 104-191,

e, “Individual” shall have the same meaning as the term “individual” in

45 CFR Section 164.501 and shall include a person who gualifies as a personal representatlve in
accordance with 46 CFR Section 164.501(g).

f. - “Privacy Ruie” shall mean the Standards for Privacy of Indavudually

Identifiable Health Information at 46 CFR Parts 160 and 164, promulgated under HIPAA by the

United States Department of Health and Human Services.

g. : “Protected Health information” shall have the same meaning as the

.term “protected health information” in 45 CFR Section 164.501, llmlted 1o the mformatqon created

or received by Busuness Assocrate from or on behalf of Covered Entity.

h. . “Required by Law” shall have the same meaning as the term
“required by law” in 45 CFR Section 164.501.

i - “Secretary” shall mean the Secretary of t-he'l'.)_epartmant of Heaith
and Human Services or his/her designee. ' o ‘

j- . "Security Rule” shall mean the Security Standards for the Protection
of Electronic Protected Heaith Information at 45 CFR Part 164, Subpart C, and amendments thereto.

K. Other Definitions - All terms not otherwise defined herein shall have
the meaning establlshed under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time.

NH DHHS, Office of Business Operations July 1, 2005 Page 1 of 6
Standard Exhibit | - HIPAA Business Associate Agreement : .



{2) ' - Use ahd Disclosure of Protected Health Information-

a. _ Business Associate shall not use, disclose, maintain or transmrt
Protected Health Information (PHI) except as reasonably necessary to provide the services outiined
under Exhibit A of the Agreement. Further, the Business Associate shall not, and shall ensure that
“its directors, officers, employees and agénts, do not use, disclose, maintain or transmit PHI in any
_ manner that would constrtute a vrolatron of the anacy and Securrty Rule,

b. - _ ‘ ' Business Assocrate may. use or disclose PH:
{i) for the proper management and administration of the Business Associate;
{ii} o as requrred by law, pursuant to the terms set forth in paragraph d.
. below; or
~{iii} o for data aggregatlon purposes for the health care operanons of

Covered Entity.

c. To the extent Business Associate is permitted under the Agreement
to drsclose PHI to a third party, Business Associate must obtain, prior to making any such .
" disclosure, (i) reasonable assurances from the third party that such PHI will be held confidentially
and used or further disclosed- only as requrred by taw or for the purpose for which it was disclosed
to the third party; and (i} an agreement from ‘such third party to immediately notify Business’
Associate of any breaches of the: conﬁdentralrty of the PHI, to the extent it has obtalned knowledge

of such breach.

d. The Business Associate shall not, unless such disclosure is
reasonably necessary to provide services: under Exhibit A of the Agreement, disclose any PHI in
response to a request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and to seek
appropriate relief. If Covered Entity objects to such disclosure, the Business Associate shall refrain
from disclosing the PHI until Covered Entity has exhausted all remedies.

e.. : H tha Covered Entity notifies the Business Associate that Covered
Entity has agreed to be bound by additional restrictions on the uses or disclosures or security -
safeguards of PHI pursuant to the Privacy and Security Rufe, the Business Associate shall be bound
_ by such additional restrictions and. shall not disclose PHI in violation of such additional restrictions
. and'shall abide by any addrtronal secunty safeguards.

(3) Obligations and Activlties of Business Associate
a. ‘ ' Busrness Assoclate shall report to the desrgnated Privacy Officer of

Covered Entity, in wrrtlng, any use or disclosure of PHI in violation of the Agreement, including any
security incident involving Covered Entity data, of which it becomes aware, within two (2) business
days of becoming aware of such unauthorrzed use or disclosure or security incident.

h. Business Assocrate shall use administrative, physical and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of
protected health information, in electronic or any other form, that it creates, receives, maintains or
transmits under this Agreement, in accordance with the Privacy and Security Rules, to prevent the
use or disclosure of PH| other than as permitted by the Agreement. :

c. Business Associate shall make available all of its internal policies and
procedures, books and records relating to the use and disclosure of PHI recsived from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for purposes of
determining Covered Entity’s compliance with HIPAA and the Privacy and Security Rule. .

NH DHHS, Office of Business Operations ‘ July 1, 2005 Page 2 of 6
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d. ‘ : Business Associate shall requrre all of its business associates that
‘receive, use of have access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and -conditions on the use and disclosure of PHI contained herein, including the duty to
return or destroy the PHI as provided under Section {3)b and {3}k herein. The Coverad Entity shall
be considered a direct third party beneficiary of the Contractor's business associate agreements
with -Contractor’s intendad business associates, who will be receiving PHI pursuant to this
Agreement with tights of enforcement and indemnification from such busmess associates who shail
be governed by standard provision #13 of this Agreement for the purpose of ‘use and dlSClOSUI‘B of
protected health information. :

e, Within five (5) business days of recelpt of awritten request from

Covered Entity, Business Associate shall make available during normal business hours at its offices

all records, books, agreements, policies and procedures relating to the use and disclosure of PH! to

the Covered Entity, for purposes of enabling Covered Entity to determine Business Associate's
complrance with the terms of the Agreement.

f.o : Within ten {10} business days of recelvmg a written request from
Covered Entity, Business Associate shall provide access to PHI in & Designated Record Set to the
" Covered Entity, or as directed by Covered.Entity, to an individual in order to meet the requlrements
under 45 CFR Section 164.624.

g. Wlthrn ten (10} busrness days of receiving a written request from
Covered Entity for an amendment of PHI or a record about an individual contained in a Designated
Record Set, the Business Associate shall make such PH] available to Covered Entity for amendment
and incorporate any such amendment to enabfe Covered Entlty to fulfill its obhgatlons under 46 CFR
Sectlon 164.5286.

h. Business Associate shall document such disclosures of PHI and
information related to such disclosures as would be required for Coverad Entity to respond to a
request by an individual for-an accounting of disclosures of PHI in accordance with 45 CFR Sectxon
164.528.

[P Within ten (10) business days of recelvmg a written request from
Covered Entity for a request for an accounting of disclosures of PHI, Business Associate shall make
available to Covered Entity such information as Covered Entity may require to fulfill its obligations to
provide an accounting of disclosures with respect to PHI in accordance with 4b CFR Section

164.528.

e in the event any individual reguests access to, amendment of, or
accounting of PHI directly from the Business Associate, the Business Associate shall within two {2}
business days forward such request to Covered Entity. Covered Entity shall have the responsibility
of responding to forwarded requests. However, if forwarding the individua!’s request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and
Security Rule, the Business Associate shall instead respond to the individual's request as required by

- such law and notify Covered Entity of such response as soon as practicable.

k. - Within ten (10} business days of termination of the Agreement, for
any reason, the Business Associate shall return or destroy, as specified by Covered Entity, ail PHI
. recelved from, or created or received by the Business Associate in connection with the Agresment,
and shall not retain any copies or back-up tapes of such PHi. If return or destruction is not feasible,
or the disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate
shall continue to extend the protections of the Agreement, to such PHI and fimit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so long

NH DHHS, Office of Business Operations July 1, 2005 Page 3 of 6
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as Business Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy. any.or-all PHI, the Business Assomate shall certify to Covered Entity

that the PHI has been destroyed

{4) Obllgat:ons of Covered Entity

a. ' , Covered Entity shall notify Busmess Assoclate of any changes or
Ilmltatlon(s} in F‘tS Notice of Privacy Practices prov:ded to mdlwduals in.accordance with 45 CFR
- Section 164.520, to’the extent that such change or hm:tatlon may affect Business Associate’s use
or disclosure of PHI. .

b, ' ' : Covered Entity  shall promptly notify Business Associate of any
changes in, or revocatlon of permission provided to. Covered Entity by individuals whose PH| may be
used or disclosed by Business Associate under this Agreement, pursuant to 45 .CFR Section
164.506 or 45 CFR Section 164 BO8, '

c. Covered entity shall promptly notify Business Associate .of any
* restrictions on the use or disclosure of PHI that Covered Entity hds agreed to in accordance with 45
CFR 164.522, to the extent that such restriction may affect Business Associate’s use or disclosure

of PHI.

{5) , Termination for Cause

in addition to standard prowsmn #10 of -this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity's knowiedge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit |. The Covered Entity may either
immediately terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity’ determines that
neither termination nor cure is feasible, Covered Entity shall report the violation to the Secretary.

(6} - - Misc-ellaneousr
a. Definitions and Regulatory Refersnces. All terms used, but not otherwise defined herein,

“shall have the same meaning as those terms in the Privacy and Security Rule, as amended from time
to time. A reference in the Agreement, as amended to include this Exhibit |, to a Section in the
Privacy and Security Rule means the Section as in effect or as amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered Entity to comply
with the changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable

federal and state Iaw

c. 'Data Ownership. The Business Associate acknowledges that it has no ownership r?ghts
with respect to the PHI provided by or created on behalf of Covered Entity. :

d. Interpretation. The parties agree that any ambiguity in the Agreemen{ shall be resolved to
permit Covered Entity to. comply with HIPAA and the anacy and Security Rule .

e, Segregation. |f any term or condition of this Exhibit | or the application thereof to any '
personis) or circumstance is held invalid, such invalidity shall not affect other terms or conditions
which can be given effect without the invalid term or condition; to this end the terms and conditions
of this Exhibit | are declared severable.

NH DHMS, Office of Business Operations July 1, 2005 o Page 4 of 6
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f. Survival. Provisions in this Exhibit 1 regardung the ‘use and disclosure. of 'PHI, -return or
destruction of PHI, extensions of the protections of the Agreement’ in sect;on 3°k; the defense and
mdemnlflcatlon provisior _,fof sectlon 3.d and standard contract prowsmn #13 sha!l survive the.
termlnatlon of the Agreement

" NH DHHS, Office of Business Operations . July 1, 2008 . ) Page 5of 6
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IN WITNESS WHEREOF, the parties hersto have duly executed this Exhibit I.

' b_ivision for"Children,”Yéuth anc.j;Fah'\i.lies' ‘

Contractor Name

Statiy ew Hampshire Agency Name

. ’ . ’ ) . - l_ L{ff ‘\,,. .

: . - M ‘ . - . . K’__l’;fi}; _/é_‘g_"‘,{“____,_

Signature of Whori'zed Baprasent_‘a_t'r_\?e A I o o Contractor Representative
C W .- Signature ‘

Ly Frcéno™

. Maggie Bishop . - ' : /
Authorized DHHS Representative Name : Authorized Contractor
' Representative Name

: ) o
Director [ </

Authorized Contractor

Authorized DHHS Representative Title
: Reprﬂs_entative Titla :

Dateé Date

(o/r3/0 1 Y/ 47/ )]

NH DHHS, Office of Business Operations July 1, 2005 Page 10of6
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CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

| certify that EASTER SEALS NEW HAMPSHIRE, INC. is a New Hampshire nonprofit

- .-__corporatibn formed November 6, 1967. 1 further certify that it is in good standing as far

as this office is concerned, haﬁing.pai‘d the ffées required by law.

In TESTIMONY WHEREOEF, I hereto
set my hand and cause fo be affixed

~ the Seal of the State of New Hampshire,
this 16™ day of September, A.D. 2009

William M. Gardner
Secretary of State



el pepeep——— vt | lesdin M T

ACORD. CERTl'F'lb “TE OF LIABILITY INSI"RANCE _

DATE (MMIDDAYYYY)
09/18/09

" SRODUCER THIS CERTIFICAT 1S ISSUED AS A MATTER OF INFORTIATION 7

US) Insurance Sves of NE, Inc. ONLY AND GONFERS NO RIGHTS UPON THE CERTIFICATE - . ' .

PO Box 6360 - HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR'
_ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. .

Manchester, NH 031 08-6360
603 625-1100 ' INSURERS AFFORDING COVERAGE NAIQ #
INSURED o wsuReR A Philadelphia Insurance Company 23850
: Easter Se_ﬁa‘lrs NH, Inc. insurerg: Liberty Mutual Insurance Company | 23043
-555 Auburn St. [insurer ¢ '
Manchester, NH 03103 INSURER O
: IN'SURE.R:.E:.
‘COVERAGES '

THE POLICIES QF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

- POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

Al N%%u TYPE OF INSURANCE " POLICY NUMBER _ Pé""m’mE"F!FEcﬂ"VF FoRTe ﬁﬁ%‘é&ﬁ” LIMITS
A | GENERAL LIABILITY PHPK464003 - .- | o9/o1r09 09/01/10 EAGH OGCURRENCE $1,000,000
X | COMMERGIAL GENERAL LIABILITY : : PAMAGE TORENTED $100,000
] CLAIMS MADE OCCUR | MED EXP {Any one persony | $5, 000
| X_| Professional Liab PERSONAL & ADV INJURY 1 $1,000,000
| ] 'GENERAL AGGREGATE | $3,000,000
N'L AGGREGATE LIMIT APPLIES PER PRODUCTS - COMPIOP AGG $3,000,000
—-I pouicy [ | 5B Loc '
A |. AUTOMOBILE LIABILITY PHPK464003 .| 09/01/09 09/01/10 COMBINED SINGLE LMIT [ g9 00 000
X { any AUTO (Ea accidant} 3 )
|| AL OWNED AUTOS BODILY INJURY
|| scHEDULED AUTOS {Per parson) ’
| X_| HiIRED AUTOS BODILY INJURY "
| X _| NoN-owNED AUTOS {Per accidant)
- PROPERTY DAMAGE $
(Par accident)
| GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTD OTHER THAN EAACC |3
_ AUTO ONLY: AGG |8
A EXCESS/UMBRELLA LIABILITY PHUB283183 09/01/09 09/01/10 . | EACH OCCURRENCE $15,000,000
X ] occur CLAIMS MADE ' AGGREGATE _ - $15,000,000 -
' $
' :1 DEDUCTIBLE _ ) s
X | retenmion s 10000 5 L y , o $
B | WORKERS COMPENSATION AND WC7611258839019 01/01/09 o1/0110 [ X [MeSTARe] [
ﬁﬂj‘:;j’;;f,:f;g:;;gmEWEXECUTNE ME-NH-NY-RI & VT, " |ELEACH ACGIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? NO-NONE ’ E.L DISEASE - EA ElPLOYEE] $1,000,000
If yas, descrlbe-under ] -
| SPECIAL PROVISIONS below ‘ ) E.L. DISEASE - PoLicY LiMiT | $1;000,000
A | OTHER EDP PHPK464003 09/01/09 09/01/10 $3,018,050 RC Value
Equipment - $500 Deductible
Special Form In¢l Theft

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT { SPECIAL PROVISIONS
** Supplemental Name **

Easter Seals NH, Inc.

Easter Seals NY, Inc.

Easter Seals ME, Inc.

(See Attached Descriptions)

CERTIFICATE HOLDER CANGCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30  DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTSAOR

REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE

State of NH/DCYF
129 Pleasant Street
Concord, NH 03301

ACORD 25 (2001/08} 1 of 3 #54031861/M4005631 BXFCA @ ACORD CORPORATION 1988



IMPORTANT

If thee certificate holderis an ADDITIONAL INSURED, the policy(ies) must be endorsed. Aslatement
on this certlfucate does not confer nghts to the cemﬁcate holder in lieu of such endorsement( ).

i : ubject to: the' terms‘and oondltréns of lhe poltcy, certain pohmes may
require an endorsement, A statement on this cemflcate does not confer rights to the cemflcate
holder in lieu of such endorsement(s). '

it SUBROGATION IS WAIVE;‘. :

DISCLAIMER

The Certificate of Insurance on the reverse side of this form. does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affi irmatively or negatively amend, extend or alter the coverage afforded by the policies listad thereon.

ACORD 5.5 (2001/08) 2 of3 #54031861/M4005631



STS, Inc. : . . S . .
‘Agency Realty, Inc. : :
‘Easter Seals Rhode Island, Inc.

The Harbor Schools, Inc,

Manchester Alcohol Rehabilitation Center, Inc,, -dba-

The Farnum Center

AMS 25.3 (2001/08) 3 of 3 #54031861/M4005631




CERTIFICATE OF VOTE.

(Corporation wlthout Seal)

o, . BETTV Bu,ﬁ‘(t ’ o do herebyfc::.'ertilfythat:

- 1.1am aduly elected Glerk of EﬁSTEl{ SC’J")‘L&* /UH—, /Nt-.

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of
the Corporation duly held on JAnUARY 3£, 2009

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting through its
Department of Health and Human Services, for the provision of Child Care Resource and Referral services.

 RESOLVED: Thatthe __ ([41EF FinNAnCidL oFFicER

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instrumenits, and any amendments, revisions,

or modifications thereto, as _he/she may deem necessary, desirable or appropriate.

3, The forgoing resolutions have not been amended or revoked, and rémain in full force and effect as of

the - 2 wb day of NWEMAGCE | 2009.

4. KN TREAsOR is the duly elected _CHIEF FIN AV 4L OFFILEE.

of the Corporation.

STATE OF NEW AMPSHIRE

N
County of ;@E@@&k Ce

. na o
The forgoing_instrument was acknowledged before me this Q day of IUC’\)meW’,’ 200 ﬂ .

By /\?)P‘H\ﬁ_rﬁu\f\’\e.. _

iﬁ ound c:»( @\rm@ouvé

DIANE L. BOULAY, Notary Public
Commiission Expires: ———My-Gommission Expires September 3, 2013

NH DHHS, Office of Business Operations July 1, 2005
Bureau of Provider Relationship Management -
Cerlificate of Vole Without Seal



Shelly Kernozicky
39 Brook Street #1
"~ Keene, NH 03431
603-357-2836 '

Educaﬁdh'

KEENE STATE COLLEGE
B.S. HOME ECONOMICS\EARE Y, GHILDHOOD EDUCATION -
EMPHASIS IN BUSINESS AND ACCOUNTING -~

Teaching/Training

-Developed programming, hired, supervised and evaluated staff and volunteers
- For multi aged program childcare program

-Facilitated Practical Seminars for college practicum students

-Evaluated college practicum students

-Facilitated Workshops for Child Care Workers throughout the State of NH

-Planned, prepared and implemented daily curricutum-for 30- 80 children in
Academic and recreational environments.

-Special Education tutor

-Title One Teacher. :

-Assisted children in resolving disputes through actlvmes encouragmg problem
Solving and decision making skills, providing children with the experience to
Take responsibility for their actions and build a positive sense of self. )

-Facilitated ¢hildren's support group for children who had experienced divorce in
Their family.

Family Work/CIient Support

“Met with families living in low income housing to establish plans towards self
sufficiency

-Assisted families with finding resources to meet goals and supported them while
they worked towards goals.

-Monitored and evaluated families progress towards their goals.
-Facilitated bi-monthly professional development trainings for staff and families.

~Facilitatéd thirly hour pre-service training for potential foster families.

-Trained with Creating Lasting Families Connections 40hours/3cience Based
Prevention Curricuium.

-Trained other professionals in the curriculum

-Implemented 16-week program 3x for both parent and child groups.

-ldentified individual and group training needs.

-Assessed potential foster families through an extensive Home Study Process.

-Assisted in developing a foster parent team by encouraging and modeling open
communication, peer consultation, support and collaboration among foster
families and the agency.

-Assisted in implementing goals and objectives from treatment plans.

-Coordinated Parent Support Group.

-Assisted in the development of a Therapeutic Foster Care Program.

-Designed Home Study Assessment.

-Developed State Foster Parent training curriculum

L) Rt



o’

. Admlmstratwe
.. Answered telephones
- Customer servicefreceptionist
-. General administrative assistant duties

- Kept database up to date with data for H.U. D.
- Maintained necessary papeiwork for residents to remain in public housing

- General bookkeeping

Professional Experience

September 2008-Present
Easter Seals Chl|d Care Resourse
And Referral
12 Kingsbury St.
Keene, NH 03431

2007-2008  The Mountain Corporation
59 Optical Ave.
Keeene, NH 03431

2005-2008 Frankilin Elementary School
Washington St.
_ Keene, NH (03431
2001-2003 Families First of the Greater Seacoast
100 Campus Drive Suite 12
Portsmouth, NH 03801

1998-Present College for Life Long Learning
: Education and Training Partnership
Program
117 .Pleasant St. Dolloff
Concord N.H. 03301

1999-Present Creating Lasting Family Connections
Louisville Kentucky

1998-2000  Keene Housing Authority
102 Castle Street
Keene, NH 03431

1997-1998 Swift Water Girl Scout Council
88 Harvey Road #4
Manchester NH 03103

1993-1996 NF| North, Inc.
' ' 5% Ralston St. .
Keene, N.H. 03431

Chiid Care Specialist

Child Care Director

Title | Teacher

Children’s Services Coordjnator

Course Insfructor For:
Effective Parenting
Foundations for Fostering
Infant Toddler Development
Specialized Foster Care
Transitioning from Foster
Care to Adoption

Program_Director- Keene NH
Master Trainer

Resident Service Coordinator

Field Director

Therapeutic Foster Care
Trainer/Recruiter

Professional Foster Parent




1985-1992
Academic
School yr.

- 1985-1992

Summers ;.

Keene Family YMCA
38 Roxbury St. -
‘Keeng, N.H. 0_3431_‘

Keene Parks and Recreatioh
Washington St.
Keene, NH 03431

)

After Schddl Program Director
Pré-sc_hdol _Teacher

Summer Playground Supervisor
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_ : ard of Directors |
Baster %'11,3 New Hiampsh;;re,” 7,

c.._ and Subsidmnes \

iIn p]gmnm ¥ and pertor-mmg ouT 'mdatt of the consnhdated finanelal statements of Laster SeaIs New Hampshsre
o, and Subsidiades (GolIeetiVBly referred to hetein ay “Easter Seals™) as -of 4nd for the year ended
1 dleqrdance: with auditing stabdards. ganetally acpepted in the Tipited States of Ameriea,
aster Seals’ fnterndl control over financial reporting. {internal contml) ds & basis for demgmng_
ot audqtmg procedures for the purpose of expressing ovr opinjen on the fittaneial statemments, but wot for the
puspose of expressing; an opinion-on. the effeetivencss of the aster Seals’ interpal coritiol, Accordingly, we,
do niot express-an apinion on the effectiveness of the E&svsr Sedls’ internal confrol.

A (,ontrml deﬁcwncy exists when the dcs:lgn or operation -of a contral dees net allow managemcnt or
_omployees, in the normal gourse of: pexfennlng their assigned fanclions, to prevent qr. detect misstaternents, on
a timc‘.{y basis. A deficlengy i design exists when # coptrol necessary to megt the control objestive is
nissing; or when an emstmg, sontrol isnot properly designed so that sven if the.control operates ag designed,.
~ 'the ‘gonlrol objective is not always met. A deficieney i -aperation exists when 4. proper’ly designed tomirel

does. not operate as deslgned or when thf: pesson performing the contrel does not possess the necesary
aufhority: or qualificationste perform. ﬁhs COnto) eHectively. .

A significant deflgiency is a sontyol defiviency; or combination of control deficiencies, that adversely affects
the enfity’s ability to initiate; authorize, record, prooess, or report financial data re’hab!y ‘in aceoxdanee with
generally accepted accounting principles such that there is ore than 4 remate likelihood that a misstatement
of the enfily’s financial statgments that is more than inconsequential will not be prevented or detected.

A material weaimeas 15 a significant deI‘c:ency, or combination.of mgmﬁcant deficiencies, that resultsin more
than & remnete likelihood. that a msteria) misstatement of the financial statemients will ot be prevented or
dalected

QOur conuderahon of internal Qont‘rol was for the lmited purpose described in the first paragraph, and would
not neeessarily identify alt deficiencies in internal contro] tivat miight. be- significant deficieneics or material
weaknesses. We did not idenitify any deficiencies in internial eontrol that we consider to be muterial
woaknesses, as defined above. However, we consider the following contfol defisienties to be significant
deficiengies:

Ac;co‘unts.]?ﬁyable‘ Procedures and Controls

Sﬁvera,l deficienicies in internal tontrol were identified over the accounts payable and cash disbursements
funetions at Easter Seals that are defined as sigriificant deficiencies, and iriclude the following:

o Asegregation of duties issue exists, in that the, Purchasing and Ac¢counts Payablé Director has access
to add or modify vendors, generate purchase orders, place orders and also write checks,

o There is no-formgl reviéw of vendor master file changes by supervisory personnel.

v Purchage. orders are riot consistently prepared for purehases of goods and services.

° There is no formal review of written checks, other than cheeks requiring dual si gnaturcs over a certain
dollar threshokd,

o ACH transactions ean be initiated and processed by the same individual, and there is no forimal
review or approval of these ACH (ransactions prior to execution.
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. . . : "
We recommend that: (d)-the system generate an edit report for all ghanges to vendor informatioiy, and that
thys edit report be: teviewed by 2 staff member independent of the accounts payable and cash disbursements
 function;, (b)_purchase orders be completed and approved for all purchases; (¢) a formal process be
implemented for the formal review of all ohscls (hy an independent Superyisor) prior to mailing; (d) all ACH
transackions require appropriate supervisory review and approval (a procedure that can be used 1o acoomplish
thiis is 7 “eall back” by the: respensible bank to an independent supervisor before the wire can be processed by
the pank) o

Minggenient Response

Fo address the segregation of duties issue, The Purchasing and Acdounts Paydble Director no longer have
“atopss to add or modify vendors, perform AGH payments or gut ¢hecks, The Purchaging and Accounts
Payable Direetor now Teviews new veddors and er-changes to the vendor file listings on a monthly basis. To
verify reviw, the Parchasing atd Accounts Payatile Director will utllize an on-line log detailing dates of
rovigw. _ :

Regarding the purchase order issue, the Purchasing and Accounts Payable Direetot is working with program
managets ofi an individudl basis o make: sure their needs at¢ met and that appropriate procedures are
 folfowed. ‘We will continve to ddress this issue in this mannier. Recutring items such as utifities, will
continue not to heed purchase oider hurmbers. Qur piotedure/policy does not require purchase tequisitions for
sil purehiases. The process is strearlinied for efficiency to obtain soding and approval 1 Heu of purchase
regquisitions for certain expenses. ' : .

To address the documentation lssuc, the Purelasing dnd Accounts Payable Director will be-sigiing off on the
cash form that containg the chicek register and ACH disbuesenient paperwork that ¢omes diteetly from the
banik. :

Aecounts Recelvable Procedures and Confrols.

There is a deficiency in internal ’cpﬁh_;o"l over the accounts receivable function af Baster Seals that is.defined as
a significant deficiency and ingludes the following:

® One instance was noted in which a'patient was billed; hawever, the encountér form was not retained.
As a result, Baster Seals coneluded that thie patient had not been seen by a doctor, and thus wrgte off
the receivable. Upon investigation, additional documeritation was, found to. suppert that the patient
hag been seén by-a dactor, and thefefore that a receivable should have been recorded. ~ =

We recommend that procedures be implemented o ensure that the documentation is accurate and complete,
and dlso properly recorded within the billing system. This will assist in the completencss and proper
valuation and recording of patient.records.

Meanagement Response

M'an:ag;eme-nt has en‘f’orced a-policy that all supporting documents for-revenues including encounter fonms, be
maintained at all sifes for a period of time that is necessary for audits as well as state or federal requirements.

Payroll:and Human Resources Progedures and Contrals

Two deficiencies in internal control were identified over the payroll and human resources functions at Easter
Seals that are defined as significant deficiencies, and include the following: '
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a There is np farmal policy reyniring supepvisory review and approval of all changes madé to the.
- _paytell master file, Althongh it is Baster Seals” polioy to requite, completion of an Etployee Action
- Farm when, changes. are made to personnel. payroll iifortnatien; fhere is currently no formal
© provedure inplaseto review dil changes made tothe payroll muster file.- .

'. Several terminated employees were. i=k3§rit_tiﬁed_'tﬁa:t‘-s:ﬁ;l:3 had access. ;‘igh’ts to the ‘Pe‘dpieSoft sy:,tern _

: ilar report detailiriy ohanges made to payioll records be' o

. generated and reviewed for. propristy and acguracy by an.-appropriate supervisory indjvideal. Futther, ..

- procedures should be implemented to ensure that Baster Seals’ IT department is rotified Immediately upon.an ’
employee depatiure or tarniination, in order thit actess tights te [T systems can be appropriately restricted.

. We recommend thatan exni'fgiﬁ_yetc;,¢liﬁxmg§:rﬁ—por_'tfpg_ similar

Managemient Respotse:

The policy in ‘plage. for clisnges made to an employee’s job record reguires fmpul fromi bwo separate
departments.  The Human Resource department receives ap approved and signed BAF whish would be
inpuited and. verified by two-separate people. The payroll department then inputs only changes that have to

di with fime gnd Jabor iodependent ffom the rate or data.change that wag aleady inputted in the £R
department. This is-also entered and verified by two separate people. Currently new hire information which
incliides the Employee’s rite: of pay, date of hire and statng (exempt or fisn-sxetpt) is e-mailed (o the
supervisor who sonfinis fhat the tformation that was entered fronythe BAF Is aceurate. Other clianges such
‘as address information, direet deposit, tax withhelding arnd oftict ne-pay related thinge are available: for the
employee. to-chatige themiselies through the sélf service bption, 8o there, could be hundreds: of ehanges frade
on aiweckly basis. Mardgement agrees that cliamges niade 1o high tisk aress such ag fiew hire, salary chianpes,
terinintions and change in liovrs should be réviewed and approved by fiie appropriate person. ‘Supervisors:
are. fequited to réview labor distribution teports for éach pay petiod whijch would include changss to thie
abiove mentioned data. Maniagemert will look at the feasibility of deing an ¢-mail such ag the new hire
correspondence to the appropriate sugervisor for other high risk arcas such as tate chiange and teriminations.
Addifionally the use of the BAF and the review of the labor disiribution reports provide compensating
controls, 3 L ' L ' :

When employees are termninated it is the responsibility of the superviser to. notify the HR department. The
HR: department then netifies the IT department gnd -they cancel the petwork capabilities of the ferminated.
employee. The employee miay have rights to the Pegplesoft system but wil]l have no aceess to this ence
terminated off of the network. Management will educate supervisors on the importanee of the timeliness of
notifipation of terninations. _ : .

General Ledger Account Recongiliations

There is a deficieney in internal control over the general ledger account reconci lintion furiction al Easter Seals
that is defined as a.significant deficiency. Specifically, several reconciliations did not include evidence of
supervisory review on the reconciliation.

We recommend fhat all recongiliations be reviewed by an appropriate supervisor, and that evidence of
supervisory review be indicated on the reconciliation.
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]

- Moygragemens Response

" During the year being audited therg werg some chamgss in the structure of the deparim

: A ent, specifically
regarding supereisory responsibilities and 1oles, The transitioning of thesechunges resulted in a defpy in the
view: of acpouni fecéivable recongiliations, although it should be noted that the journal entries which
comptige the: information cantained in the: tecenciliations were reviewed and comparedt to the sodrce
' doewment from where the information was coming frorn, Algo the year-end reconciliations were properly
- reviewed. T the: cash area the accounting ranager 'rpviﬁ'rwred and signed off-on all original reconciliations but

" requested ‘that: the eash aceouritant make some changes to fhe eover sheet on some of the monthly

 reconeilfations but:did ot go biack-and sign offop the reprinted forms.

Heral,

Awards Coxiplianee

‘A patt of the audit of Easter Seals” complisnce: with federal regulations and the provisions of OMB Circular
A-133, the following findings wete: identified:

Approximately 95% of the Grant Matehing for the SCSEP program comes fiom fthe Host-Ageney In-Kind
cohiFibutions, These ¢ohtributions congist of supervisor fime.at the host agency witch is-spent wotking with
the: participant, and ‘wehigh i§ tracked ¢n a spreadsheet. Ciie instanice was. identified out of ienty-foyr items
tested i which a timeshiet could not be provided to support pdsted amounts. Additionally, tlires instances
were idéntified. out of twelve itemns tested whiege tlic incorrect supervisor xate. was. used, thus resulting in the
wrdniz. value galculdted for in-kind. matehing. F-T:n'af.l:ky; for five of twenty-four timesheets selected, the total
supervisid heuts-on the timesheet:were inagcurately reported,

Thiee instances were identifisd out of fourteeri ftems lested where dnvoicey relating to program expenditures
wege not referenced o wete i neorrestly reférenced to the appropriate program and/or account. Additionally,
one Instanet wWas identified out of foutteen items tested where.an inveice could not be provided to support a

disbursernient.

Four imstances were identified out ‘of twenty-eight program expenditures tested where. supporting

- doewnenfafion could not be provided or was incomplete. Additionally, two instances were identified out of

e pmgramexpmdimr'esz‘t%tea ‘where data was entered into the system inaccurately.
Management Respolise

Regarding Grarit Matching gontrols, these are ﬂ_{ie steps we dre taking to ensure that we have accurate data angd
file compliance going forward: '

1. We-will instalta fax/seanner dedicated to timesheets in the payroll.area. :

9, After timesheets are received they will be scanned into the "1 drive so that there will always be a
backup of the timésheet. , , :

3. Data regardirig receipt and hours will be entered in checklist. .

4. Three partipipants will be recruited and frained o assist with checkin g signature/salary of host agency

~ supervisor. aceuracy; entering hours into payroll, in-kind, and other hours spreadsheets.

5 Anna will monitor and approve ail data entry using the original checklist prior to submission of
spréadsheets. :

6. On a bi-weekly basis (after éach payroll is compleied) one of the admin siaff-(en a rotating basis) wiil
conduet an "audit" of the payroll; timesheets; in-kind and other hour's spreadshegts or data.entry.

Three expenditures having incomplele or missing documentation inclnding an invoice were from the Famui

Ceter programs dnd ogcuired prior 1o acquisition by Easter Seajs. Now subject to Easter Seals procedures.

invoices are coded prior to payment with the invoice and all payment docurhentation scanned for pertmanent
storagc.



“The Board of Di.t'ﬁﬁ%npg o . AN : : } 7
Faster, Seals New Hampshire, Inc..anu subsidiaries : Page 5

.+ Four instancss of ineomplets-or missing documentatign and two thstanges of possibile dataentry erors were at

-~ Harbor Schools, The

oned ifems were

1) program admission dates prior to"Enster Seals acqpisition and
“Gould rint be Yoozted paitly due fo furmover of staff at Harbof -
ive been ‘implemented at-Harbor, Sckiools to prevent recurrence

- oould nos be sonfirmed: or denied as.
- Schools, Filing and reeord storage policies

[}

wETE K K ok K & A

 Bgster Seals’ ‘wriften response to the significant deficiencies identified i our audi ﬂﬁaé-:nei been. Subj.ectedt to

C the audiﬁr;g; procgdyres: applied in -the‘_ gudit of the: finatigial stateinents and, accordingly, we express no

opinion on it.

This commbnication g jtended: solely for the information and use of the Audit Commities of the Board of
Directors, management aid gthiers within' Kaster Seals, and is piot intended to bg and should not be used by

7 anyone other than thicse speeified parties.

Manighesfer; Nes Haimpshire Lirnited Liabitity Company
Desember 29, 2008 .
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INDEPENDENT AUDITORS' REPORT

The! Jourd of Dirgetors o Ch
Eastex Seals New Hampshire, Inc. andt Subsidipries

Wee havé andited the: dceompanying consolidated staterient of financial positian of Baster Seals New Hampshire,
Tne. 4nd Subsidiarics {Raster Hoals) agof Angust 31, 2008, and-the related senselidaied statements of activitigs-and
changes in nel: assets; functional expenses and cash. flows for the year then ended, j‘h@&@ censolidated --ﬁéuéial
statements ate the responsibility of Faster Seals” management. v responsibilily is fo express an opinfon'an these
consolidated financtal styfements:based on ooy, apdik ' - B

Wi conthisted. gur andit n acordance: vl duditing standmds genordlly accepted: iy this United States of America
and- the standards applicable to [mancial andits contdived iri Goverrirent Auditing Standurds, ssued by Ure
Camplréller Gengral of the United Stites. Those standards fequiire. that we plan and perfowm the audit to abtain
yeasonable assurance aboul whefher-thig finantial statements are free of material misstatement, An audit.ingludes
exarmining, on 2 test basis, svidence: supporting the smounts and disclosures in the finandial siatements, An audit
. alse- inolndes assessing, the. aooouniing principles vsed and significant astimilgs made by manzgonyent, as well as
evaluating the overall fmanicial statement prosestation. W bateve that aur aydit provides-a veasonable. bagis for
our opinion. '

In our 6pinion, the firidneial stafements refemed to abeve présent fairly, in all waterial respeots, the consolidated
financial: position of Easter Seals New Hampshire, Inc. and Subsidipries as of August3d, 2008, and the
consolidated changes in their netassets and their cash flows for the year then ended in conformity with accounting
pringiples generally accepted in the United Siates of Ametica. ‘

11 aceardarice with Government Avditing Srandards, we have also issued our teport dated Deceniber 29, 2008 on
gt consideration of astér Seals New Harmpshize, Ine: and Subsididries” internal coitie) over {inuncial réporting
and otir-tests of its complianse With certain provisions of laws, regulations, coitracts énd grant agteendents, and
ofler mattets. The purpose of thint:report is to deseifbe the scope of our testing.of intesmal contro!l ever financial
reporting and complianice and the-resulis:of that lesting, and noi:to provide an apinion en the infernal control over
" financial reporting or en gompliange. That report-is an integial part of an audit performed i aceordancs with

Covernment Auditing Standards and should be considered in assessing the tesults: of ouraudit.

Our audit was made for the purpase of forming an opinion on the 2008 basic consolidated financial statéments
taken as a whole. The. consalidating information identified in the centerits is presented for pirposes of additional
analysis of the basic consolidated finasicial statements rather than to present the fingncial position and chinges in
nel assets of he respective -eritities. The 2008 consolidating. inforthation hias been subjected to the auditing
procedures applied in-the audit of the basic consolidated financial statements and, in-onr-opinien, js fairly stated in
al] wateridl respects 1 relatiop 0. the basic consolidated financial statements taken 2s: a whale, The 2007
consolidaling infornuition: has been sunnarized from Baster Sealst originally issued 2007 basic consolidated
financial statemerits and has not'begis adjusted to reflect the merger of sevéral new-affiliates in 2008. As such, the
2607 consolidating information 18 not piesetited in aceofdance with accounting principles generally accepted in the
Umted States of Ariefica.

Manichester, New Hampshie Limited Liability Company
December 29, 2008
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

' CONSOLIDATED STATEMENT OF FINANCIAL POSITION

- August 31520087 ... . .

- ASSETS

" Cuirrent assets:
"% Cashanid cash equivalents
"Restricted cash
- Accounts receivable from affiliates
Program and other accounts receivable, less contractual allowance of
. '$116,100, and allowance for doubtful accounts of $3,472,800 - _
Contributions receivable, less allowance for doubtful accounts of $136,400
Prepaid expenses and other current assets
Total current assets

Fixed assets, net

Bond issuance costs, net

Investments, at fair value

Beneficial interest in trust held by others

LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable

Accrued expenses

Amounts payable to third party payors
_Deferred income

Construction line of credit

Current portion of long-term-debt -
.+ Total current Habilities - '

Other liabilities
Interest rate swap agreerments
Long-term debt, less current portion
Total liabilities
Net assets:
Unrestricted
Temporarily restricted
Permanenily restricted

Total net assets

See accompaﬁying notes.

$ 2232729
34,661
280,004

9,463,125 -
215,638
683,285

12,909,442

21,603,191

N 361,157

- 8,695,641
1,681,835

$_.45251,266

$ 2,139,439
2,730,447
- 24,206
1,471,195
153,456
291,489
6,810,232

740,204
990,254
18.586.907
27,127,597

11,443,865
1,895,900
4,783,904

18,123,669

$_45.251.266
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES.

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31 2()08

Temporarily Permanently
Unrestricted Restricted Resiricted Total
Public support and revenue:

Public support: . : T :

- Contribistions o $01,594376  § 412666 $ 65594 $ 2,072,636
Specw] events, niet of related direct costs : ‘ . C

of $443,359 1,195,103 127,689 - 1,322,792
Annual campaign, net of related direct- . '

costs of $45,128 403,500 128,389 - 531,889
Bequests 119,416 e - 119,416
Net assets released from restrictions 621,692 (621.692) - =

Total public support 3,934,087 47,052 65,594 4;046,733

Revenue:

Fees and grants from governmental agenc:es . s
(net of free and subsidized care of $5,700,000) 60,964,232 - - " 60,964,232
Other fees and grants 23,994,364 - - 23,994,364
Sales to public 3,297,829 - - — 3,297,829
Investment income. 444,932 39,038 . - 483,970
Increase in beneficial interest in trust held . ) ' : s
by others - - - 399,903 399,903
Decrease in market value of beneficial inferest : '
in trust held by others (98,414} (98,414)
Rental income 507,967 - : - 507,967
Net unrealized losses on investments {(772,191) (87,121) - (859,912)
Other 698,710 - - 698.710
Total revenue 89,135,243 - (48,083) '301.489 80.388.649 -
Total public support and revenue 93,069,330 (1,031) 367,083 03,435,382
Expenses:

Program services: : '
Public health education 372,310 - - 372,3 10
Professional education 46,359 - - 46,359
Direct services 82,566,934 o — 82,566,934

Total program services - 82,985,603 = - 82,985,603

Supporting services: ‘

Management and general 8,157,220 - - " 8,157,220
Fundraising 1,291,186 = - 1,291,186

Total supporting services 9.448.406 = = 9,448 406
Total functional expenses 92,434,009 - - 92,434,009

Support of National programs 674,400 - - 674.400

Tota} operating expenses 93,108,409 — — 93,108,409 -
Excess (deficiency) of public support and revenue

over operating expense and interest rate swap activity (39,079 (1,031 367,083 326,973
Loss on sale of property (10,067) - - (10,067)
Adjustment of NH interest rate swap to fair value (899.833) - - (899.833)
Total change in net assets (948,979} (1,031) 367,083 (582,927)
Net assels at beginning of year, as previously reported 9,834,991 1,876,597 3,770,816 15,482,404
Restatement (note 11) 2,557,853 20334 . 646,005 3,224,192
Net assets at beginning of year, as restated 12,392,844 1,896,931 4416821 __18.706.596
Net assets at end of year $__.11.443865 $_1,895.900 $.4783904  $__18.123.669

See accompanying notes.




_ Salarles and related expenses

Professional fees

Supplies

Telephone

- Postage and shipping
Occupancy

Qutside printing, artwork and med1a

Travel
- Conventions and meetings
- Spec1ﬁc assistance to individuals
Dues and gubscriptions
. Minor equipment purchases and
© equipmient rental
Ads, fees and mlscellaneous
Interest
Bad debt provision
Depreciation and amortization .

See accompanying notes.

) I, )

' .EASTER SEALS NEW" HAMPSHIRE; INC. ’A’Ni) SUBSIDIARIESV

CONSOLIDATED STATEI\{ENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2008

" Program Services: . T

Sunnortmg Serv

1,528

- Public . R Management
Health  Professional Direct and "Fund-
Education _Education Services Total General . >~ - Raising
- §247,832 b - $57,026,008 $57,273,840 $5,132,821 $ 990,675
12,985 - - 9,481,919 - 9,494,904 © 1,261,638 83,425
8,664 - 2,966,163 2,974,827 . 88,324 - 38,906
4,062 - 656,472 660,534 145,812 15,276
4,331 - 64,606 68,937 61,073 12,397
56,931 — 3,455,785 - 3,462,716 - 28723 - 37,152
24,545 ST 8166 92,711 10,972 118,285
16,120 - 2,328,599 2,344,719 98,700 45,313
39,963 46,359 310,363~ 396,685 - - ¢ 70 9'74- 27,842
- - 997,634 997.634 L2178
. 341 - 14,364 14,705 5,723
964 - 312,812 313,776 100,538 9,193
4,719 - 281,429 286,148 41,091 5,566
- - 705,213 705,213 313,762 -
.- - 2,756,921 2,756,921 -
853 - 1,140,480 1,141,333 - .- 794, 891 5,628
0.40% ~ 0,05% §9,33% £9.78% 8.82% 1.4Q




"FASTER SEALS NEW HAMPSHIRE INC AND SUBSIDIARIES
CONSOLIDATED STATEMENT OF CASH FLOWS |

Year Ended August 31, 2008

Cash flows fmm’oper’dting activities:
‘Decrease in net assets
© Adjustments to: reconcﬂe decrease n net assets
© to net cash prov1decl by operating actlvmes
“Depreciation and amortization
Donated property
Bad debt provision

* Increase in beneficial interest in trust held by others

Loss on sale-of property.

Adjustment of interest rate swaps to falr value

Net unrealized losses on investments

Changes in operating assets and liabilities: -
Adcounts receivable from affiliates . ..
Program and other ateounts recelvable
Contributions receivable C
Prepaid expenses and other current assets
Accounts payable and.accrued expenses
Deferred income . -
Amounts payable to thlrd party payors
Other liabilities

Net cash provided by operating activities

Cash flows from investing activities:
Purchases of property, plant and equipment
" Proceeds from $ale of property, plant and equipment
. Increase in-investments

" Netcash used in investing activities

Cash flows from financing activities:
~ Repayment of long-term debt
Issuance of long-term debt
Increase in construction line of credit
Net cash used in financing activities
Decrease in cash and cash equivalents
Cash and cash equivalents, beginning of year, as restated
Cash and cash equivalents, end of year
Supplemental disclosure of cash flow information:

Interest paid

See accompanying notes.

$ (582,927)

1,941,852
(475,000)
2,756,921
(301,489)
10,067 -
959,154
859,912

(64,766)
(2,979,911)
(110,443)
202,354
36,680
418,936
(34,921)
(110.883)
2,525,536

(1,779,935)
6,367

_(929.487)

(2,703,055)

(981,378)
44,430
153,456
(783.492) .
(961,011)
3,228.401
$___2.267,390

$____ 955,002
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EAST'ER'SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

_ August 31 2008

Corporate Qrganization and Purpose

. Baster Seals New Hampshire; Inc. and Subsidiaries (“Easter :Seals”) consist of eight separate non-profit
entities: ‘Easter Seals N&w: Hampshire; Inc.” (parent and service corporation); Easter Seals New York,
Inc, (Baster Seals’ NY) Easter Seals ‘Maine, Inc. (Easter Seals ME); Easter Seals Rhodé Island, Inc.
 (Baster Seals Rhode Island); Agency Realty, Inc. (real estate. corporatlon), The Harbor Sehools

" Incorporated (Harbor Schools); Manchester Alcoholism Rehabilitation Center; and Special Transit '

Service, Ine. (transporfation corporation). Easter Seals New Hampshire, Inc. is the sole member of each
subsidiary. Easter Seals is affiliated with Easter Seals National, Inc. (Easter Seals National).

Easter Seals assumed control of Harbor Schools on September 1, 2007. Harbor Schools is 4 private,

“non-profit “comprehensive human -service agency based in Massachusetts providing a ‘system of - -+

residential treatment, education, prevention and aftercare services for young people with severe special
needs and for families in crisis. Additionally, Easter Seals assumed control of Manchester Alcoholism
Rehabilitation Center in 2008. Manchester Alcoholism Rehabilitation Center was incorporated in
February “1980 and is' a chemical® dependency treatment center offering both a residential treatment
program and an outpatient clinic. Finally, effective September 1, 2007, Baster Seals established and
incorporated as a subsidiary Easter Seals Rhode Island. ESRI had no assets or liabilities at the time of
- the merger with Easter Seals. Refer to Note 11 for a summary of organizations merged or acquired by
Easter Seals during the year ended August 31, 2008.

Easter Seals’ purpose is to provide (1) programs and services for people with disabilities, (2) assistance -
~ to people with disabilities and their families, (3) assistance to communities in identifying and developing
needed services for residents, and (4) a climate of acceptance for people with disabilities which will
enable them to contribute¢ to the well-being of the community. Easter Seals operates programs
throughout New Hampshire, New York, Maine, Massachusetts, Rhode Island and Vermont.

Baster Seals NY is the sole member of Fernclif Housing Development Fund Company, Inc. (Fernclif).
Fernclif is organized as a New York State non-profit corporation formed to acquire an interest in real
property located in Rochester, New York and to construct and operate an apartment complex under
Section 811 of the National Housing Act with mortgage insurance provided by the Federal Housing
‘Administration (FHA) of the Department of Housing and Urban Development (HUD). The accounts of
Fernclif have not been included in the accompanying financial statements. Fernclif has separate
reporting requirements to vartous federal and state agencies, and is required to maintamn jts separate-
accounts. Summarized financial information for Fernclif is as follows for the year ended August31,
2008 (in thousands):

Total assets ' : $ 921

Total net assets 906
Total revenue 159
Decrease in net assets : (52)

Included in total net assets above is $1,380,000 of capital advances made by the U.S. Department of
Housing and Urban Development (HUD). Such advances are secured by a mortgage on Fernclif’s

property.
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EASTER SEALS NEW BAMPSHIRE, INC. AND SUBSIDIARIES
NOTES TO'CONSOLIDATED FINANCIAL STATEMENTS

 August31,2008

. Suminary of Signit_"lcant.Accountina Policies

- Principles of Consolidation |
"The consolidated financial statements include the accounts of Baster Seals New Hampshire, Inc. and the
subsidiaries of which it is the sole member. Significant intercompany accounts and transactions have

been eliminated in consolidation.

Cash and Cash Equivalents

All liquid investments with an original maturity of three months or less when purchased are considered
to be cash equivalents: Easter Seals maintains its cash in bank deposit accounts which, at times, may
exceed federally insured limits. Baster Seals has not experienced any losses in such accounts, and
management believes Easter Seals is not exposed to any significant credit risk on cash and cash
equivalents. o — ) , _

Réstricted Cash

Restricted cash consists of fands maintained in escrow to make required principal and interest payments
on certain bond issues (note 7). o

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the accompanying cor_lsolidated statement of activities and: changes in net assets, Accordingly,

certain costs Have been allocated among the programs and supporting services based mainly on time
records and estimates made by Easter Seals’ management.

Investments

Investments with readily determinable fair values are recorded at fair value based on quoted market
prices. Easter Seals has recorded the change in net untealized appreciation in the accompanying
consolidated statement of activities and changes in net assets as a component of the changes in
unrestricted and temporarily restricted net assets, depending on donor specifications. Realized gains and
losses on. investments are computed on a specific identification basis and are included in investment
income. Investment income is allocated to the various funds based upon original cost. Donated
securities are stated at fair value determined at the date of donation.

Subsequent to year-end, the credit and lquidity crisis in the United States and throughout the global
financial system has resulted in substantial volatility in financial markets and the banking system. These
and other economic events have had a significant adverse impact on investment portfolios. As a resul,
Easter Seals’ investments have incurred a significant decline in fair value since August 31, 2008.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES -
NOTES TO-€ONSOLIDATED FINANCIAL STATEMENTS

L. August 31,2008 -

A '_ Suin_njagg- of Significant Accounting Policies (Continued)

B z‘:x:é'd' A.fgéet-s

S e

- Property, plant and equipment is recorded at cost. Expenditures for maintenance and repairs are charged
to expense as incurred and expenditures for tmajor renovations are capitalized. Depreciation is computed
using straight-line over the estimated useful lives of the assets. Donated property is recorded at fair
value determined at the date of donation. ‘ :

Donated property and equipnient are recorded at fair value at the date of donation. If donors stipulate
how long the assets must be used, the contributions are recorded as restricted support. In the absence of
 such stipulations, contributions of propeity and cquipment are recorded as unrestricted support. -

B.qnd Issuance Costs

- Bond issuance costs are being amortized by the straight-line method over the repayment period of the
related bonds, or the expected time until the next refinancing, whichever is shorter. S :

. Temporarilv and Permanently Restricted Net Assets

Donated investments, supplies and equipment are reported at fair value at the date of receipt. Gifis are
_reported as either temporarily or permanently restricted support if they- are received with donor
-~ stipulations that limit the use of donated assets. When a donor restriction expires, that is, when a
stipulated time restriction ends or purpose restriction is accomplished, temporarily restricted net assets
are reclassified as unrestricted net assets and reported in the consolidated statement -of “activities and
changes in net assets as net assets released from restrictions. '

' AcOumu_lélted’appreciation on permanently restricted assets, unless explicitly specified by the donor, is
considered unrestricted (see new accounting pronouncements below).’ - :

_ Pcrmaﬁeqtly restricted net assets have been restricted by donors to be maintained by Easter Seals in
perpetuity, the income from which is expendable to support all activities of the organization, or as
stipulated by the donor. ' _

‘Revenue_ Recognition

Revenue generated from services provided to the public is reported at the estimated net realizable

amounts from clients, third-party payors and others based upon approved rates as services are rendered.
" A significant portion of Easter Seals’ revenues is derived through arrangements with third-party payors.
As such, Easter Seals is dependent on these payors in order to carry out its operating activities. There is
at least a reasonable possibility that recorded estimates could change by a material amount in the near
teym. Differences between amounts previously estimated and amounts subsequently determined to be
recoverable or payable are included in other fees and grants in the year that such amounts become
known. The differences between amounts previously estimated and amounts subsequently determined to
be recoverable from third-party payors did not significantly affect revenue in 2008.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES - o o

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

. August31,2008

PN

v of Significant Accounting Policies (Continued)

.‘ The allowance for doubtful accounts is pr'ovidecll{ based on an'r"analysis by management of the =

. collectibility of outstanding balances. Management considers the age of cutstanding balances and past

collection efforts in determining the allowance for doubtful accounts. Accounts are charged against the

allowance for doubtful accounts when deemed uncollectible.
Unconditional contributions are recognized when pledged.
. Charity Care

. Easter, Seals has a formal charity care policy under which program fees are subsidized as determined by
thé Board of Directots. Free and subsidized services are rendered in-accordance with decisions made by

the Board of Directors which, at established charges, amounted to approximately $5,700,000 for the year .

ended August 31, 2008. _ .
Income Taxes

Gaster Seals New Hampshire, Inc., Easter Seals New York, Inc., Easter Seals Maine, Inc., Easter Seals
Rhode Island, Inc., The Harbor Schools Incorporated, Manchester Alcoholism Rehabilitation Center and
Special Transit Services, Inc. are exempt from both federal and state income taxes under Section
501(c)(3) of the Internal Revenue Code and, for Baster Seals New York, Inc. of the Not-for-Profit
~ Corporation Law of the State of New York. Agency Realty, Inc. received a determination letter from the
Internal Revenue Service stating that it qualifies for fax-exempt status under Section 501(c)(2) of the
Internal Revenue Code. - _ C e E ST

Derivatives and Hedging Activities

Statement of Financial Accounting Standards No. 133, dccounting for Derivative Instruments: and
Hedging Activities, as amended, requires that Easter Seals record as an asset or lability the fair value of
the interest ratc swap agreements described in note 7. Easter Seals is exposed to repayment loss equal to
the net amounts receivable under the swap agreements (not the notional amount) in the event of
nonperformance of the other party to the swap agreements. However, Easter Seals does not anticipate
nonperformance and does not obtain collateral from the other party. -

As of August 31, 2008, Baster Seals had recorded a liability of $990,254 as a result of the interest rate
swap ‘agreements discussed in note 7. As a result of changes in the fair value of these derivative
ﬂnanci_al' instruments, Baster Seals recognized a decrease in net assets of $899,833 related to one of the
swap agreements which has been designated and gualifies as a cash flow hedge, and expense of $59,321
(recorded within management and general supporting services) related to a second swap agreement that
was determined to be an ineffective cash flow hedge. : : .

Ty



} - | )
" _EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

S .: 'ExceSS ( defcze”w) of Publw Support and Reven

Easter Seals has deemed all activities as ongoing, major or central to the provision of services and,
accordmgly, they are reported as revenue and expenses that comprise the excess (deficiency) of public
- support and revenue over operating expenses, except for the adjustment to fair value of certain interest

rate swaps deemed to be effective hedges and the loss on sale of property which are excluded from -~

excess (deficiency) of public support and revenue over operating expenses.

. Advertising’

Eastef Seals’ policy is to expense advertising costs as incurred. The total advertising expense in 2008,
including recruitment advertlsmg, was not material to the accompanying consohdated financial

. statements

Use of Estimates -

The preparation of financial statements in conformity with accounting principles generally accepted in
“the United States of America requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of
the financial statements. Estimates also affect the reported amounts of revenue and expenses during the
reporting period. Actual results could differ from those estimates.

New Accounting Pronouncements

In June 2006, the Financial Accounting Standards Board issued FASB Interpretation 48 (FIN 48),
. "Accountmg for Uncertainty in Income Taxes - an Interpretation of FASB Statement No. 109. This
interpretation prescribes a recognition threshold and measurement attribute for the financial statement
recogmtxon and measurement of a tax position taken or expected to be taken in a tax return. The
mterpretatxon also provides guidance on derecognition, classification and other matters. Easter Seals
adopted FIN 48 effective September 1, 2007. The impact of the adoption of FIN 48 had no material
effect on Easter Seals’ financial position or results of operations.

In September 2006, the FASB issued SFAS No. 157, Fair Value Measurements, which defines fair
value, establishes a framework for measuring fair value in generally accepted accounting principles and
expands disclosures about fair value measurements. This statement does not require any new fair value
measurements, but provides guidance on how to measure fair value by providing a fair value hierarchy
used to classify the source of the information. Except as noted in the following sentence, adoption will
be required during fiscal 2009. In February 2008, the FASB released FASB Staff Position (FSP FAS
157-2, Effective Date of FASB Statement No. 157) which delayed the effective date of SFAS No. 157
until the year ending August 31, 2010 for all nonfinancial assets and nonfinancial liabilities, except those
that are recognized or disclosed at fair value in the financial statements on a recurring basis (at least
annually). Baster Seals is currently assessing the potential impact that adoption of this statement will
have on its financial statements.

10



EAST ER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

- .. August 31_., 2008.. ..

S
EEEL

- In February 2007, the FASB issued SFAS No. 159, The Fair Value Option for Financial Assets and
Financial Liabilities. SFAS No. 159 gives Easter Seals the irrevocable option to carry many financial
- assets and liabilities at fair values, with changes in fair value recognized in-eamings. SFAS No. 159 is
effective for Easter Seals for the year ending August 31, 2009, Easter Seals is currently assessing the
potential impact that electing fair value measurement would have on its financjal statements-and has not .
determined what elections, if any, will be made. ' g S '

ey

“In August 2008, the Financial Accounting Standards Board (FASB) issued FASB Staff Position (FSP)
FAS 117-1, Endowments of Not-for-Profit Organizations: Net Asset Classification of Funds Subject to
an Enacted Version of the Uniform Prudent Management of Institutional Funds Act, and Enhanced
Disclosures for All Endowment Funds. The guidance is intended to improve the quality and consistency
of financial reporting of endowments held by not-for-profit organizations. This FSP provides guidance
" on classifying the net assets associated with donor-restricted endowment funds held by organizations
that are subject to an enacted version of Uniform :Prudent Management of Institutional Funds Act of
2006 (UPMIFA).- This TSP also requires additional disclosures about endowments (both donor-
. restricted funds and board-designated funds) for all organizations, including those that are not yet subject
" to an enacted version of UPMIFA. The provisions of this FSP are effective for the later of fiscal years
ending after December 15, 2008 or adoption by the applicable State legislative bodies. Easter Seals is
“currently assessing the potentidl impact that adoption of this statement will have on its 2009 financial
statements. J

Leases

Easter Seals leases certain assets under various arrangements which have been classified as operating
‘Jeases. Total expense under all leases (including month-to-month leases) was approximately $2,070,000

- for the year ended August 31, 2008. In 2008, Easter Seals NY recorded revenue of $375,000 related to

previously accrued rental payments that were considered forgiven. 'S'Ome;.. of these leases have terms
which include renewal options, and others may be terminated at Easter Seals’ option without substantial
penalty. Future minimum payments required under the leases in effect at August31, 2008 are as
follows:

Year Ended August3]1:

2009 o $1,397,726
2010 ' 1,093,322
2011 . ‘ 807,977
2012 - 645,525
2013 ' 527,400
Thereafter 412,288

11



. EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES
" NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

. August31,2008 e

" Leases (Continued)

e *;Eastér Seéls NY leases certain facil 1 .schaol ;Qﬁéfat;ibns'f'ro'm 'ﬁﬁfélatedilﬁﬁﬁiés at lea

- are eithet below fair market value, or that are almost entirely Tent-free. Under accounting prmmples
generally accepted in the United States of America, iéase agreements must be evaluated based upon their ..
" économic substance rather than legal form, and a lease subsidy would be recorded as both contribution

and rental expense. However, Baster Seals NY has determined that such amounts would not be material.

Fixed Assets

Fi_Xed assets consist of the following at August 31, 2008:

Land $ 3273516 ..
Buildings W e T 21,403,860 UELLT
Office equipment and furniture . 8,278,239
© Vehicles 2,650,988

' Leasehold improvements ' . 655,506

Construction in progress 1,115,629
- o 37,377,738 -
Less accumulated depreci:g"tig_n_ _ o _ ' (15,774,547}
$.21,603,191

During 2008, Easter Seals NY received a donated building with a fajr value of approximately $475,000.
- Investments | '

Irivestments, at fair @'ﬁlue, ate ds follow at August 31, 2008:

Fixed income sgcﬁfit‘ie"s._ N o $2.,423,091
Marketable equity securities _ 786,886
Mutual funds 4,826,644
Money market funds 659,020

$8.695,641

The principle components of investment income, gains and losses include:

Dividend and interest income : ' $ 395,420
Net realized gains on investments ' ' : 88.550
Total investment income | ' , 483,970
Net unrealized losses on investments (859.912)
$_(375.942)

12
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES . =",

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS .

. August3], 20085 .

Investments anﬁnued
“The following summarizes Easter Seals® gross unrealized losses and fair value, 'a_ggregated by investment
category and length of time that individual securities have been in a.continuous unrealized loss position,

at August 31, 2008, .

L ess than 12 Monihs_ Moré than_12 Months -~ Total

- Fair ~ Unrealized Fair Unrealized Fair Unrealized

" Yalug - Losses - . Vilue Losses Value Losses

Fixed income securities $ 295022 § (4,300) $ 640279 § (10,749) $ 935301 $ (15,049)
Marketable equity securities 294,507 (91,159) 96,258 °  (19,990) 390,765  (111,149)

Mutual Fundls - 2769288, _(374,177) 153915  _(22.675) 2923203  (396.852)

$ 1358817 S.469.636) §_B0AS) S.(S3AI4) §.4249260 $.(S23.050)

s

Rgtirement Plan

Faster Seals maintains a Defined Contribution Retirement Plan, which covers substantially all
employees. Eligible employees may contribute up to 20 percent of their annual salary. The employees’
contributions may be matched by Easter Seals as determined in the annual budget. The combined
amount of employer and employee contributions is subject by law to, annual maximum amounts. The
employer match, was approximately $433,900 for the year ended August 31, 2008.

Easter Seals New Hampshire, Inc. offers, to certain management personnel, the option to participate in
an Internal Revenue Code Section 457 Deferred Compensation Plan to which the organization may make
a discretionary contribution. The employees’ accounts are not available until terminatior, retirement,
death or an unforeseeable emergency. Easter Seals New Hampshire, Inc. contributed approximately
$153,500 to this plah during the year ended Aungust 31, 2008. : ‘

Borrowings

Long-Term Debt

Revenue Bonds, Series 2004A, tax exempt, issued through the New Hampshire
" Health and Education Facilities Authority, variable rate at 67% of LIBOR
(1.88% at August 31, 2008) through 2034, annual principal payments
ranging from $45,000 to $1,060,000 with a final payment of $1,060,000
due December 2034, secured by a pledge of all gross receipts of Easter Seals _
and a letter of credit with a bank (see below). ' $16,060,000

13
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'EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August31,2008. . .

Borrowmﬂs (Contmued)

g Mortgage note payable to a bank thh a fixed raté of 5. 85%, prmcipal of $1,723 L _
plus.interest payable monthly, with a final payment of $203,216 due. :
- December 2009, secured by a pledge of all unrestricted investments and
ceitain real property located at 11 Burnham Street and 195 Stratton Road in~ T e S
. Rutland, Vermont. $ 229,062

Mortgage note payable to a bank with a variable rate of prime plus 0.375%
(5.375% at August 31, 2008), principal and interest of $2,758 payable monthly,
“due March 2020, secured by certain real property located at 1025 Chili Center - '
Coldwiter Road in Chili, New York. - 283,412

Note payable to a bank with a variable rate of prime plus 0.5% (5.50% at
_August 31, 2008), principal and interest of $1,464 payable monthly, due e
September 2010, secured by various equipment. 33,190

'Note payable to a bank with a fixed rate of 4.25%, principa! and interest of $823
payable monthly, due Tuly 2013, secured by a veh1ele . . _ 43,108

Revenue Bonds, Series A, issued through the Massachusetts Development
Finance Agency, monthly principal installments, which escalate annually
at 5.63% ranging from $4,473 to $12,689 through October 2025, plus
interest on the outstanding balance Interest is pay able monthly on the sixth
day of the month at (i) forty-five basis points plus (ii) 0.69 times the sum of -
- (A) the spread (225 basis points) plus (B) LIBOR (3.70% at August 31, 2008). 1,745,215

Revenue Bonds Series B, issued through the Massachusetts Development
'Finance Agency, monthly principal and interest of $5,727 begmnmg
October 2005 through October 2012, Interest is payable monthly on the
sixth day of the month at a fixed rate of 5.31%. ‘ 255,976

Note payable to City of Manchester, New Hampshire in fhe form of a $15,000
interest-free loan. Annual payments of $3,000 beginning October 2005
through October 2009. _ A _ 6,000

Various vehicle notes payable to financial institutions in monthly installments
totaling $4,769, including interest at rates ranging from 6.75% to 7.25%
through dates ranging from September 2008 through October 2009, secured
by various vehicles. ' : 46,555
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'EASTE.R SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES : ’

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2008

Borrowmgs (Contmued) ' : _ o3

Mortgage payable to a bank W1th a variable rate of prime plus 0.5% (5 50% at
~ August 31, 2008), prmc1pa1 and interest of $1,465 payable monthly, due
April 2015, secured by certain real property located at 1899 Foxworth Lane '
_ in Webster, New York o . ‘ $ 96,859

Mortgage payable to a bank with a fixed rate of 6. 94%, prmolpal and interest of
" $1,032 payable monthly, with a final payment of $72,177 due September 2009,

secured by real property located at 10 Shalimar Drive in Brighton, New York. 79,019
e (PR 18,878,396
Less current portion ' o . 7291',489

S0
Pr1nc1pa1 payments on long torm debt for each of the followmg years endmg August 31 are as follows

2009 . ) § 291,489
2010 _ 786,609
2011 ‘ - 506,051
2012 : : 530,540
2013 . ‘ 500,881
Thereafter _ ' ‘ o 16,262,826

' $._18.878,3096

Easter Seals NH and Faster Seals NY have a revolving line of credit with a bank with available
borrowings, up to $7,000,000-($504,000 related to the letters of credit referred to below, $1,500,000 of

‘which is designated to be used for special projects, and the remamder of which may be used for working

capital needs). The interest rate charged on outstanding bonowmgs on the revolving line of credit is at
LIBOR plus 2.25% (4.71% at August 31, 2008), and the line is secured by a pledge of certain cash, cash
equivalents, and-unrestricted investments. At August 31, 2008, Easter Seals NH and Easter Seals NY
had no outstanding borrowings against the revolving line of credit.

Easter Seals NH has executed an agreement with a bank for a $500,000 non-revolving equipment line of
credit. The line of credit is to be used to fund the purchase of New Hampshire titled vehicles for use by
Raster Seals. The interest rate charged on outstanding borrowings is at a fixed rate at the then prime rate
minus 0.75% for a five-year term, or a fixed rate at the then prime rate for a seven-year term.
Availability under this line of credit, which is reduced by the $43,108 (as of August3l, 2008) note
payable described above, is $455,570 at August 31, 2008.
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FASTER SEALS NEW HAMPSHIRE, INC, AND SUBSIDIARIES -
" NOTES TO'CONSOLIDATED FINANCIAL STATEMENTS

. Abgst3l,2008 . L -

- Borromggs (Continued)

' EasterSealsNY has also executed an agreemeht with a bank for a $"1,200','00(1) fé{folving fnoftgdée line of

o “credit and a $200,000 revolving term loan. The $1,200,000 line of credit may be utilized by Easter Seals

“NY for the purchase, equipping, construction, reconstruction. or renovation for certain group homes in
~amounts as Baster Seals NY requires, as approved by the bank, from time to time on or before
February 13, 2009. Availability under this line of credit as of August 31, 2008, which is reduced by the
. outstanding line of credit of $153,456 (advance for purchase/renovation for a new group home), was
'$1,046,544,  Amounts outstanding under the line of credit were $153,456 at August 31, 2008, The
$200,000 term loan is to be used for the purchase of furniture, equipment and vehicles relative to each
group home being purchased in amounts approved by the bank. No amounts ‘were outstanding under the
non revolving term loan at August 31, 2008.

‘Baster Seals has four available letters of credit for $16,25§,000"(ekpiring and subject to renewal on
December 1, 2013, and mainly to support future principal and interest repayments due under the 2004A
and 2004B NHHEFA Revenue Bonds), $375,000, $75,000 and $54,000. :

In connection with the NHHEFA 2004A ‘and 2004B Revenué-Bonds, Baster Seals is required to make
~ deposits of interest and principal. of sufficient amounts to make the required interest payments and to
retire the Bonds when due. The 2004A and 2004 B Revenue Bonds require that Easter Seals maintain
certain reserve funds with a trustee for current required principal and interest payments. Such amounts,
“which were invested in money market funds, totaled $34,661 for year ended August 31, 2008.

Also, in connection with the bonds, lines of credit and various other notes payable described above,
Baster Seals is required to comply with certain financial covenants including, but not limited to,
minimum liquidity and debt service coverage ratios. At August 31, 2008, Easter “Seals was in
compliance with restrictive covenants specified under the bonds and other debt obligations except for
maintaining a total liabilities to niet worth ratio of 1.50:1 as is required by the $500,000 non-revolving
equipment line of eredit. Easter Seals received an intent to waive this covenant violation from the ‘bank.

Harbor Schools has secured a $1,000,000 line of credit with a bank which expires on February 28, 2009.
. Borrowings on this line are limited to 80% of the current appraised value of certain real property, are
payable on demand at the bank’s base rate (6% at August 31, 2008) and are secured by a security interest
in substantially all business assets of Harbor Schools, subject to security interests of certain bonds
payable described above. Harbor Schools has no outstanding borrowings on this line at August31,
2008.

Laster Seals has an interest rate swap agreement with a bank in connection with the Series 2004 A
Revenue Bonds. The swap agreement has an outstanding notional amount of $16,060,000 at August 31,
2008, which reduces, in conjunction with bond principal reductions, until the agreement terminates in
December 2034. Easter Seals remits interest at the fixed rate of 3.54% and receives interest at a variable
rate (1.88% at August 31, 2008).
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EASTER SEALS NEW HAMPSHIRE, INC. AND SyBSIDTARIE_S,j__{_;-;;ﬁ_i R
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2(108

- Borrowmgs (Contmued)

- 'Harbor Schools has an- interest rate swap agreement w1th a bank in connection w:th the: Serles A
‘Revenue Bonds with 'the Massachusetts Development Finance. Authority. The swap:a nt
outstanding notional amount of $1,745,215 at August 31, 2008, which reduces, in conjuncnon Wlth bond
principal reductions, until the agreement terminates in October 2025. This agreement effectively
- changes Harbor Schools’ variable interest rate Series A bonds to a fixed interest rate. Under the terms of
the swap, Harbor Schools pays a monthly fixed-rate of 5.53% and receives a monthly variable rate. based
on a similar formula to the interest being charged on. the Series A bonds o

The fair value of these agreements totaled $990,254 at August 31, 2008. During the year ended August
31,2008 net payments required by the agreements totaled $199,364.

Temporarily _and Permanentlv-.Restricted Net Assets

Temporarily restricted net assets are available for the following purposes:.

Camping program : . . ‘ _ $ 571,422
Other programs . _ ' 1.324.478
$1.895.900

Permanently restricted net assets have been restricted by donors to be mamtamed by Easter Seals in
perpetulty, the income from which is expendable to support e w

C.ampmgprogram | o % 402,869

Operations of Easter Seals . . S N : 4_38.1: 035
$4,783.904

Donated Services

A number of volunteers have donated their time in connection with Easter Seals’ program services and
fundraising campaigns. However, no amounts have been reflected in the financial statements for such
donated services, as no objective basis is available to measure the value.
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EASTER SEALS NEW HANIPSHIRE INC AND SUBSIDIARIES'
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

L2008 e

10 Related Partv Transact;ons

L

-'.'-"-'-': . A summaly of accounts recewable from afﬁhates at August 31 is as follows

g Easter Seals Natxonal Inc. . : ' $280,004

Easter Seals is a member of Baster Seals National. During fiscal 2008, membershlp fees to Easter Seals
National were $674,400 (reflected as support of Nanonal programs on the accompanying consohdated_
statements of activity and changes in net assets). - h

“Mergers

" In 2008, Baster Seals entered into affiliation agreements under which Easter Seals became the sole

cotporate member of Easter Seals Rhode Island, The Harbor Schools Incorporated, and Manchester

* " Alcoholism Rehabilitation Center. These entities wergnot: controllcd ‘by “or afﬁhated ‘with Baster Seals

“or its affiliates prior to this agreement. Accordmgly, the “dssets, liabilities, et assets and operating

results for these organizations as of and for the year ended August 31, 2008 are included in the

accompanying consolidated financial statements, and the mergers were accounted for in a manner

similar to the pooling-of-interest method. Beginning of year net assets for Easter Seals (as of September

1, 2007) have been restated to include the net assets of these orgarizations.

The impact of the restalement on certain significant accounts included in Easter Seals’ consolidated
statement of financial position as of September 1, 2007 is summarized below:

‘Balancgs
as Previously  Increase Balances
Reported (Deciease) as Restated

Congolidated statement of financial position:

Cash and cash equivalents $ 2,698,252 $ 530,149 $ 3,228,401
Program and other accounts receivable 8,077,064 1,163,066 9,240,130
Fixed assets, net 17,309,175 3,989,559 21,298,734
Investments, at fair value 7,861,253 764,813 1 8,626,066
Long-term debt 17,409,023 2,406,321 19,815,344
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EASTER SEALS NEW HAMPSHIRE INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS e

August31 2008 e

' A8 counts \_and contrlbu 1 T}s-
recelvab]e mvestments beneficial mterest in trust held by others; -funds held by trustes; accounts

payable; amounts payable to third patty payors; “and notes payable. The carrying value of each of these

- financial instruments at August 31, 2008 approximates fair value because of the short term nature of the
,f,ﬁnanmai instruments-or because mterest rates approximate current market rates.

The fair value of the interest swap agreements was a liability of $990,254 at August 31, 2008 Th1s was
based on the estimated valuation of the agreements at those dates, which represents the estlmate.d
amounts Easter Seals would have to'pay to termmate the agreements.
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Current assets:
Cash and cash equivalents
Restricted' cash
Accounts receivable from
affiliates
Program and other accounts
- receivable, net
* Contributions receivable, net
' Prepald expenses and other
current assets

~Total current assets
Fixed assets, net
| Boﬁd }ssu_ande costs, net
Iﬁvéstmeﬁ%ts,. at fair value

Beneficial interest in trust held
. by others

AugUSt 31 2008

CGN S@L” ATING STATEMENT @F FIN A’NCIAL POSITION

_ EASTER SEALS NEW HAMPSHIRE INC. AND SUBSIDIARIES

20

"\ ASSETS
| . Harbor Easter Seals
:N'QW:HQ_IIIQ. shire Maing: -~ -~ New York Schools, Inc. ;- Rhode Islan
§ 998644 $ . 300 $ 921,725 $311,560 § 500
34,661 - - - -
1,584,583 = 280,004 31,497 -
| 6,396,954 171,813 1,775,168 . 925,434 193,756
102,680 - 1,360 26,914 (58) 84,742
451912 13,989 188.461 21.595 7.328
9,569,434 187,462 3,192,272 1,290,028 286,326
16,497,335 35283 1,711,870 3,357,485 1,218
314,700 - ~ " 46,457 -
8,659,555 - - 36,086 -
", 1,093,604 = 551,790 = 36,441
$36,134.628 = 9222745 $5.455932  $4.730.056  $.323.985



' 'iCuIrent liabilities:
o Accounts payable
Accrued expenses
Amounts payable to third
.- party payors’
- 7 Aceounts payable to affiliates
" Deferred income
. Construction line of credit
.Curtent portion of long-term debt
© Total current liabilities

“Qther liabilities
‘Interest rate swap agreements

Long-term debt, less current por’uon '

Total liabilities -

~ Net assets:
- Unrestricted
- -Temporarily restricted.
Peymanently restricted

Total net assets (deficit)

August 31 2008

LIABILITIES AND NET ASSETS j

fare i

“East

21

: ' L _‘ i A Harbor ‘Séals

New Hampshire Maine - NewYork Schools.Inc. Rhode Island

- §.1,784,945. . § ... 568 $ 259,076  $ 93,699 - $ . 1,151.

1,872,992 17 743 503,131 329,994 6,587
- - 24,206 - -

- 1,305,521 177,051 133,508
276,284 - 1,139,530 55 381 ' -
L= - 153,456 -
76,853 - _ 53.698 160 938 -

- 4,011,074 - 1,323,832 2;310,148 640,012 141,246
740,204 ~ - - -
922,903 - - 67,351 -

16,261,317 . = 438,782 1,886,808 -
21,935498  -1,323,832. 2,748,930 2,594,171 ' 141,246
8,170,322 (1,101,127) 2,140;437 2,087,935 146,298
1,856,961 - 40 14,775 24,124 -
4.171.847 - $51,790 23.826 36,441
14199430  (L101.087) 2707.002  2.135.885 182,739
536134028  $.222.745 $5455932 $4730.056  $.323,085




-EASTER SEALS NEW'HAMPSHIRE INC. AND SUBSIDIARIES
CG)NSOLIDATIN G STATEMENT OF FINANCIAL POSI’HON

August 3 1 2007

b A_SSETS"_’_ |

- Néw-;Hambshir'éf . Maine  NewYork' Eliminations -Tbta_l
Current assets: N _ o LR : : 7
Cash and cash equwalents % 1971138 ¢ 200 B 726914 % - $ 2,608,252
Restricted cash LS 1990752 - Tl - 199,752
Accounts receivable from ‘ _ D . .' S
affiliates ; 1,590,480 - . 215238  (1,590,480) 215,238
Program and other accounts o _ : . _
"~ receivable, net : 5,734,920 208,763 2,133,381 , - 8,077,064
" .Contributions receivable, net o 35,210 2,062 . 67,923 - - 105,195
Prepaid expenses and other _ : : .
current-assets - 617,943 13 ,280 117,770 — 748.993
Total currontassets . 10,149,443 224305 3,261226  (1,590,480) 012,044,494
Fixed assets, net 16,114,161 51,200 1,143,814 — 17,309,175
Bond issuanc:e costs, net ' 326,689 - : - - ' 326,689
Investments, at fair value 7;,861 ,253 - - - 7,-8611,253
Beneficial ihterést in trust held 2 a _ : " o S
by others ' 1,089,686 - 290,660 - 1 ,3_80,346 '

1$.35,541,232  $.275.505 $4.695700 $(1,590,480) $.38,921,957
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Current liabilities:
" Accounts payable
' "'-"Accrued expenses
" . Amounts payable to third
party payors
Accounts payable to affihates
. Deferred income

" Qurrent portion of long-term .

debt

Total current liabilities. *

Interest rate swap
Long-term debt, less current
portion

Total liabilities
Net assefs:
Unrestricted
Temporarily restricted

Permanently restricied

Total net assets (deﬁcit)

$ 846838 $ ..

LIABILITIES AND NET ASSETS

$ 1,480,731

139 - $ 633,754 ~ _
2,814,373 12,981~ - 5893127 - - 3,416,666
- — 59,127 - 59127
- 1,135,862 454,618  (1,590,480) -
269,125 - 781,810 - 1,050,935
314718 _ 44516 - 359,234
4245 054 1,148,982 2,563,137 (1,590,480) 6,366,693
o I 23071
16.554.249 - 495,540 Zt 17,049.789
20822374 1,148,982, 3,058,677  (1,590,480) 23,439,553
19,399,671 - (874,003) 1,309,323 S 9,834,991
O ULE390%1 ¢ 5267 0 37,040 - 1,876,597
3,480,156 - 290,660 _ 3,770.816
14,718,858  _(873.477) 1,637,023 - 15,482,404
$£,§_4=L;&

$.275.505 . $=@Jiﬂ, $MA_&Q) $‘M"-_
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EASTER SEALS NEW HAMPSHIRE INC AND SUBSIDIARIES

CONSOLIDATING STATEMENT{)F ACTIVITIES AND CH.ANGES FN NET ASSETS

. Public support and revenue:
' Public support:
Confributions
- Special events, net
Annual campaigns, net -
Bequests -
_ _Total public support

Revenue
.Fees and grams from govemmental agenc1es il
. net’
Other fees and grants
Intercompany revenue
Sales to public
Investment income
Increase in beneficial interest in trust held

by others Cr e

Increase (decreasc) in market value of beneﬁclal
interest in trust held by others :
Rental income
Net unrealized losses on investments -
Other -
~Total revenue
.- Total public support and revenue

Expenses: . o e )

- Program services:

" Public health education
Professional education
Direct services

Total program services

Supporting services:
Management and general
Fundraising

: Year Ended August 31, 2008

Easter Seals -

24

U - _ Harbor
New Hampshirg - - '~ Maine " New Y'or_l_c Schools, Inc.  Rhode Island
$ 774,845 $ 55352 $ 1,198,556 $ 13,020 $ 30,854.
o 355,581 42,044 - 632,001 .- - 293,166
- 498872 0,418 R - 23,599
12,258 = 107.070 - . 88
1,641,556 106,814 1,937,627 13,029 347,707
18507045 1089868 16,652,087 8,983,663 567,610
18,499,446 R 4,276,958 1,217,960 ' -
1,284,024 ~ ~ - -
3,297,829 - - .- -
470,988 . 7,487 5,495 —
- = 363,462 - 36,441
3,918 - (102,332) - _
296,190 - 129,638 82,139 -
(858,971) - - (94]) -
211,858 3,793 422777 46,537 13,745
61,713,227 1.093 661 21,750,077 10,334,853 617,805
63,354,783 1,200475. 23,687,704 10,347,882 965,512
139,697 4,265 227,848 - 500
46,359 - - - -
56,352,356 1,282,017 - 20,194632 9114173 - __ 558469
56,538,412 1,286,282 20,422,480 9,114,173 558,969
6,916,702 1,351 1,149,755 1,179,210 96,463
586,660 101,663 506,439 - 96,424
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[ ACORD. CERTIFICATE OF LIABILITY INSURANCE | g

| O R o IS R oo Ton
b urance Sves of NE, inc. - o ' FERS NO RIGHTS UPON THE CERTIFICATE
S 'U-g' '"surggﬂ? vos of NE, inc - | HOLDER. THIS CERTIFICATE DOES'NOT AMEND, EXTEND OR
« | POBox 6360 . - _ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
... Manchester,NH 03108-6360 ' R T o I B
| 003625-1100 L _ . ]INSURERS AFFORDING COVERAGE . ..
INSTRED e T ~-, | wsurera:. Philadelphia Insurarice Company
© i Easter Seals NH,Inc. - msurer 8: Liberty Mutuaiinsuraite Comp
-+ 7 555 Auburn Street : . | insurerG . - :
. Manhchester, NH 03103 .
el ' INSURERE:
COVERAGES LT

Eﬁ@k ' TYPE OF INSURANCE POLICY NUMBER P.%EYM-E—E__{,EE&&’,E PRy EXFIATION LIMITS
A |- | eeveraL LTy - -|IPHPK464003 09/01/09 09/01/10 EACH OCCURRENGE $1,000,000
X | COMMERCIAL GENERAL LIABILITY |. . - .. : IR DO - | PAREIGRTIED L [3100.000
CLAIMS MADE aceuR : Sy Coa MED EXP (Any ane person) | $5,000
X | Professional Liab ' PERSONAL & ADV INJURY | $1,000,000
j R GENERAL AGGREGATE . | $3,000,000
GEN'L AGBREQATE LIMIT APPLIES PER; PRODUGTS - COMPIOP AGG - $3,000,000
= N ' poucymjégf_ [ioc :
A | | auromonie UasiLiTy PHPK464003 09/01/09 09/01/10 COMBINED SINGLE LilT _
X | ANvauTo : (Es accident) @1,000.000
: ALLOWNED AUTOS . - " | 'sobiLy iNJURY
[ | scHepuLeD AUTOS ' ' - (Par parson) $
[ X} HiReD auTos BODILY INJURY s
X. | non-owNED AuTos (Per accldent)
PROPERTY DAMAGE s
(Pt accldant)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT $
_| ANYauTO OTHER THAN EAACC |8
. 7 _ _ ‘ AUTOQNLY: ™ AGG.|§ _
ITA EXCESS/UMBRELLALIABILTY ~ |PHUB283183 © 7. [0g/o1/og 09/01/10 . [eacHoccuarence 15,000,000
X]ocowr [ Jowamswmos | . . . R R | Acorecate $15,000,000
$
:’ DEDUCTIBLE $
o R X | retention 5 10000 $
* 1B | WoRKERS COMPENSATION AND WC7611258839020 01/01/10 01/01111- X |IWQCBIS,T|AMTUI§ | [oie
o :x::i:)EP':!er#:::IIF:"\:'NERJEXECUTNE L : e El. EAC_H A_CG'DENT' £1,000,000 -
OFFICER/MEMBER EXCLUDED? NO-NONE - . LB OISEASE - EA EMPLOVEE| $1,000,000
If yes, describe undar - .
: SPECIAL PROVISIONS balow E.L. DISEASE - POLICY LiMiT | 51,000,000
A | CTHER Property PHPK464003 09/01/08 09/01/10 - $43,818,242.RC VALUE
" |Blanket Bufiding Deductible: $10,000
and Contents : Spacial Form Incl Theft
DESGRIPTION OF OPERATIONS / LOCATIONS / VEHIGLES / EXCLUSIONS ADDED BY ENDORSEMENT { SPECIAL PROVISIONS
“*EDP COVERAGE""; Policy Number: PHPK464003; Term: 09/01/09 to 09/01/10
LIMIT: $3,019,050 with a $500 Deductible;Special Form ncluding Theft
** Supplemental Name **
Easter Seals NH, Inc.
(See Attached Dascriptions)
CERTIFICATE HOLDER CANCELLATION
\ ' SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
State of NH DATE THEREOF, THE ISSUING INSURER WILL ENDEAVORTOMAIL __Afi_  DAYS WRITTEN
Dept. of Health & Human Services NOTICE TQ THE CERTIFICATE HOLDER NAMED 1O THE LEFT, BUT FAILURE TO DO SO SHALL
Division for Children,Youth & Families IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
129 Pleasant St. REPRESENTATIVES.
Concord, NH 03301 AUTHORIZED REPRESENTATIVE
ﬁ ' j&ﬁ%—vw—

ACORD 25 {2001/08) { of 3 #M4169284 SCLCA  © ACORD CORPORATION 1988
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" If the’ crtificate holderis an ADDITIONAL INSURED, the policyies) must be_sndorsed, A stalsmant
FRDR on this_certificate does not confer rights'to the certificate _holder in ligu of such’endors (s).” S

© It SUBROGATION IS WAIVED, subject to the termis-and - conditions ofihé:poliey; ce policiés. may
~ .require an endorsément. A statement on this certificate does not confer rights to. the f(:giﬁlficate
holder in lieu of such andorsemsnt(s). ’ o

DISCLAIMER .

The Coertificate of Insurance on the reverse side of this form does not constitute a’ contract between
ertificate holder, * rior does it
by the policies listed tﬁ'é're_nq,ﬁ. Y

- the .issuing Insurer(s), authorized re'plf"_e‘i's‘(__a"r‘ifativﬁ_br":'prod.l‘_i_@g}'..;aqd,t

) -affifmatively or negatively amend, extend of alter the ‘coverage aff
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,EESte'r'Saals NY, ‘Inc. .
... | Easter Seals ME; lnc.V
SlsTs, e

L ‘Agency Realty,: Inc _
: aster Seals Rhode lsland nc.
 Harbor Schools, Ing: - ' ‘
_ ,,_r'nchester Alcohol’ Rehabllitation Centoer, Inc dba
rhe Farnum Center

DESCRIPTIONS (Continued from Page 1)
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STER SEALS';N-EW-HAMP'sHiRE', INC. AND SUBSIDIARIES

., CONSOLIDATING N.NET ASSETS. (CONTI

New Hampshire . Maine

. Total supporting services

03362 9103014  $L656194 $L179210  §_192.887

.‘-_.fl';.otal functional expenses -64,641;774 _ 1,389,296 22,078,674 10,293,383' . 751;{;56

B Support of National programs 65.643 38,789 539051 o 30.917
- Total operating expenses ' 64,107,417 1,428,085 22,617.725 10,293,383 782713

Changem ﬁét' assets before interest - I ‘ _ e
" rate swap activity (752,634)  (227,610) 1,069,979 54,499 182,739

Loss on sale 'of.'propérty . (10,067) — - — -

- Adjustment of interest rate swaps to fair valie - '_"," (Y9 RIRY

To’tal_ incredse (decrease) in net assets ) (1,662,534) (227,610) 1,069.979 . 54,499 182,739
Net assets (deficif) at beginning of year, _ S : 7
" as restated . : 15.861.664 {873.477) 1,637,023 2,081,386 7 _

I\_[éti assets (deficit) at end of year . ' $14,199,130 $(1,101,087)  $2,707,002  $2,135.885 $ _182,739
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EAS‘I‘ER SEALS NEW HAMPSHTRE INC AND SUBSIDIARIES

CONSOLIDATIN G STATEMENT OF ACTIVITIES AND CHANGES IN NET AS SETS

Yea Bnded August 31 2007

i

26

L. ‘ . New Hampshire ‘Majne ~  New York ~ Eliminations “Total
.+ .. Publijc support and revenue: o A ‘ ST ' o o
Public support; - - I R LU I T S
~ Contributions - 7% 68L743  § 1157620 §° 900,992 § - $ 1,698,497
Special events, net Yy 341,790 77 9,507 442,930 ~ 794,227
Annual campaigns, net . 493,648 44,134 — - 537,782
- Bequesis 51,998 = 94,225 - 146,223
Total public support : 1,569,179 169,403 1,438,147 - 3,176,729
Revenue:
Tees and grants from :
governmental agencies, net 32,873,943 . 941,741 16,199,833 (5,338,504) 44,677,013
Other fees and grants 13,751,018 - 3,618,401 - 17,369,419
Intercompany revenue . 656,057 - - (656,057)
Sales to public 13,304,887 - - - 3 304, 887
Investment income 843,462 - 9,876 - 853,338
Increase in beneficial interest _ '
in trust held by others 99,043 - 21,878 - 120,921
Rental income 234,531 - 130,008 - 364,539
Net unrealized losses on - . e
investments (26,759 - - - T(26,759)
Other 247,041 = 50,000 = 297,041
Total revenue 51,983,223 941,741 . 20,029,996 _(5,994.561) 66,960,399
Total public support and revenue 53,552,402 1,111,144 21,468,143 (5,994,561 70,137,128
Expenses: '
Program services: , _
Public health education 141,775 12,647 211,053 - 365,475
Professional education 40,838 - : - - 40,838
Direct services 45,819,682 1,131,266 18,551,118  (5.338.504)  60,163.562
Total program services 46,002,295 1,143,913 - 18,762,171  (5,338,504) . 60,569,875
" Supporting services: - : S , S :
Management and general 15,895,443 112,490 1,111,092 (656,057) 6,362,968
Fundraising 504.052 153,614 391,022 - 948.688
Total supporting services 6,399,495 66,104 1,502,114 (656,057) 7,311,656
Total functional expenses 52,401,790 1,210,017 20,264,285 (5,994,561} 67,881,531
Support of National programs 68,011 37143 528,166 - 633,320
Total operating expenses 52,469,801 1,247,160 20,792,451 (5,994,561) 68.514 851
Change in net assets before interest
rate swap activity 1,082,601 (136,016) 675,692 - 1,622,277
Adjustment of interest rate swap to
fair value 34,530 - - - 34,530
Tota) increase (decrease) in net assets 1,117,131 (136,016) 675,692 - 1,656,807
Net assets (deficit) at beginning of year 13,601,727 (737.461) 961,331 - 13,825,597
Net assets (deficit) at end of year $14,718.858 $_(873.477) $_1.,637023 § — $.15,482,404



- Salaries and related expenses
f_P',rbfes_sioﬂal fees
~ Supplies
Telephone
.Postage and shlppmg

g :;'Oc.cupancy

g -_Outs',lde prmtmg, artWOrk and

 inedia '

Travel

7 Gonventions and meetings
““Speécific assistance to individuals
- Dues and subscriptions

'Mmor equ1pment purchases and

: equlpment rental

" Ads, fees and mlsceﬂaneous
Interest

;Bad debt prov1s1on

' Deprematlon and amortization

' EASTER SEALS NEW HAMPSHIRE

\
¥

- Year Ended August 31, 2008

CONSOLIDA’I‘ING STATEMENT OF FUNCTIONAL EXPENSES

Schools Ing.

“‘New Hampshire - Madine ~  *New York Rhode Islanc
$42,675,499 - $1,139,509  $12,236,330  $6,901,389 - $444,609
7,931,270 20,639 7,307,818 1,517,896 175,456

2,113,781 18,644 612,262 340,334 17,036
" 594,988 © 7,599 106,405 106,396 6,234
104,347 1,516 27,790 7,996 758
1,782,584 155,418 1122,99 23,
88,437 5,463 20169 2,131 5,768+
" 2,016,529 15404 167,976 260,580 36,105
369,035 03,631 108939 12,435, 1,461
" 839,245 w120 0 32,653, 127,794 -
17,254 275 i 3,151 . 1,276 -
296,878 3,615 54,793 53,250 14,971
206,616 1,546 70,778 48,578 5,287
798,357 ~ 41,083 179,535 -
2,736,085 - 20,833 3
.1470 869 15917 _144.700 _ 309, 897 469 -
f@&l.lﬁ $LM $M
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C. AND SUBSIDIARIES |




) S ) ‘ _, ;

EASTER SEALS NEW HAMPSHIRE INC. AND: SUBSIDIARIES

CONSOLIDATING STATEMENT OF FUNCTIONAL EXPENSES

New Hampshn‘ Maing .New':York - Ehmmatwns ' - Total

' Qalaties and related expenses $36720556 % 943726 § 10,616, 659 § .

S nd rela $48280941
Professional fees T 60shags’ - 29,161 6,804,313

99 561) 16,896,379

- ‘Supplies - : RS 1,703,335, - 28,817 . - 988909 i 2,721,061
- Telephone - 572,204 8,731 101,976 - 682911
Postage and shlppmg o 183,745 2,975 - 33,311 Co= 120,031
Qccupancy 1,485,935 135,193 949,663 - 2,570,791
~ Qutside printing, artwork and . : : _ _
media 85,287 7,855 19,687 - 112,829
Travel ) 1,880,172 14,485 149 691 - 2,044,348
" Conventions and meetings 354,049 700 11,734 1 TEEC T 476,189 - .
Specific assistance to individuals 577,564 - T e ‘:,‘_-z;;-_‘..;-,_;,609 FO04c 0 o s
Dues and subscriptions 17,133 Y74 3,520 R 1 427‘ e e
_ Minor equipment purchases and o '
equipment rental - 350,734 5,415 78,884 - 435,033
Ads, fees and m1scellaneous B 140,132 2,575 - . 110,989 - - 253,696
Interest - S 832472 - ' 75,689 - 908,161
Bad debt provision w0 170,000 10,000 78,666 - 258,666
Depreciation and amortization . __ 1371, 006 8, 5‘76 109,782 = 1 489364

i&__ﬂ $L;A_.bﬁ $ML2_L_5 $LL2L@ 567,881,531
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Bob Hﬁanma 50@ ?o&mmﬂ H-EE W::Eouw CEO John Rogers, Vice President General Counsel & Assistant

Fidelity F<8~E8G Mobility Services - UGL Unicco Secretary
_-mvg Way TS. International <275 Grove St. (non voting member)
Mermimack NEE 03054 260 Znasmo Street, 4*  Auburndale Ma 02466 Bradford Cook, Esq,
tel: 791 -7809 ‘ Floor e ...HQ mﬂnmuwhwom Sheehan Phinney w&m +
'bob. :n@ﬁ@%g com * Newburyport MA 01950 . Green
tel: 978-358-2000 1000 Elm St.

Clifford ME. is >mmoo§o : ggom@&ﬁo&& ¢ Dennis Beauliey

Broker om ~ 61 Barnard Hill Rd.

Prudential-Verani Wom,._Q Dunbarton NH 03046

165 8. ?ﬁwa Rd. Peter bunoﬁoﬁ Director tel: 774-3264

Bedford NH ou:o _._.“.,.,,..‘..‘.‘“...goﬁmsmmnmmwm&w%o?wza &umm:roz. )gsinet pet’
~4l: 235-0000 - dleton .

- Manchester NH 03101
tel: 627-8110
voo@w@@ombmb.ooﬁ

3 L&wﬁw@& _

uonm_mm ﬂozsﬁ ?HU

, _..ooE...

. 900 Elm St
Embowmmﬁﬁ NH 8::
..ﬁ& 628-1410 - o

| Tom m::?wm President

Sullivan Oou.wgono? Inc..

- 258 S. RiverRd.

-~ The Orthopaedic Omﬁﬁ Qoﬁmbmoﬁmom Bedford NH 031 10
35 Wo%Emeo St " tel: 647-1777 X1621
Manchester zm ow HS &E Bee . 8&:&5 mEE&ﬁoouwHEom
" tel: 634-0080" - L 100 Colonel Ume_m UH on.com

d osEmmEa Soub ooB

e Bedford NH 03110

2 el 626-9764. .u»Eam Flanagan, Vice
Randy H:E Uaﬂ m&mm _.HEwoo@moh com President  ° :
Mgr. . St. Anselm College -
- CVS Omaogmww o .mﬂocrau U.EEw Omo . 100°St. Anselm Dr.
48 East wuomaﬁm% -+ Proveros, Inc. - ‘Manchester NH 03102
W.Eﬂw NH Owoww_ .34 Wzn&on Hill Rd. mno 1 tel: 641-7221- ,
4342600 . 7 Bedford NH 03110 < mmbm a mwmo_E edu

wmm:_.a Yevs.com -

tel: 669-1400

- " sdunkles
mgq QE.F Esq. o .
Clark, Hunt4fid Embry 'Michael Salter
55 Cambridge Parkway " . 82 Mack Hill Rd.

Cambridge MA 02142
tel: 617-494-1920 _
helark, o_row.mﬁoo.ﬁ. ;

" Amherst NH 03031
it tel: 673-0678
___Bmm:ﬂww aol.com




T tel: 8600663
s .,.__,oﬁmﬂﬂ@%ooﬂﬂoﬂwoa._... tel: 207-253 %ﬁm

2009 Hwﬁm......%a&ﬁ New %@mﬁﬁo mo»—.mmwm Directors , . . 09/18

Chairman . § .m_.w,‘.‘..,_m@mawwmw ,.Q&E.wﬁaw — NY
Ben Gamache, Owner -

 zRobert Smith, Jr., President John Mascialino, Esq. - David Armstrong, Vice Lisa Brady
QmBmon ,mﬁoauﬂmmm " Automotive Aftermarket - maombwﬂm,,ﬂwmahw Erw ' President 317 South Rd.
16 Lowell St. - Crp.. 200 Park Ave. 15 Lincoln Financial Candia NH 03034
Manchester NH 8:: = 10 Iron Horse Dr. - NY NY 10166 One Granite Place - tel: 483-5612
tel: 623:4956 Bedford NH 03110 tel: 212-801-9200 Concord NH 03301 [brady317@comcast,
caﬂNmanﬁm@hmEmowo biz- tel: 626-3880 .com tel: 229-6270 : 5
rsmith@aagproducts.com : . . davidarmstrong@Ifp.com  Arom Brown, Broke
e Chairman — Farnum Center: _ Americorp Real Esta
Assistant Treasurer LoriLevesque =~ . JimMerrill, Esq. 80 Palomino Lane S
‘Alan Friedberg, CFOMBA PSNH _ - Devine Strategies Bedford NH 03110
“Ameriprise Financials 73 W. Brook St. 3 43 North Main St. tel: 625-8500
264 S. River Rd. Manchester NH 03101 Concord NH 03301 aron(@americorpnh.c
_,”y.w&moﬁazm 03110 . tel: 634-3521 tel: 410-1707
‘tel: 296-0039 Hgmwm\u@bﬁ.nag imerrill@devinemillimetcom  Christine Gordon, I
.&mh d.friedberg@ampf.com _ - Wadleigh Starr Peter
_ _ B Chairman - E .- Tom Champagne, Vice 95 Market St.
Past QSE, man : o .:wmnwmmnmw : . Joel Cooper, President ~ President _ o Manchester NH 031
Tim SEE .. ‘Cynthia Malkris, Gen’l Mgr. USLRhodelsland = - St. Mary’s Bank tel 669-4140
FOL =7 Naswa Resort 475 Kilbvert St.° s 7200 Bedford St. cgordon@wadleighle
1086 Weirs Blvd. : Warwick RI ewmmm . Manchester NH 03101
Laconia NH 03246 tel: 401-372- me - tel: 629-1439 John Madden, Pres:
tel: 366-4341 joel.cooper@usibiz . - Ichampagne@stmarysbank.com JCM Management C:
cmakris] 16(@aol.com | | Inc.
Michae} Reed, President =~ ~ Thomas O’Reilly, President 540 N. Commercial ¢
| Hfy, “Vice Assistant Secretary . Stebbins Comm. Properties,” LogoLoc LTD Manchester NH 031
Longchamps Electric, Inc. Charles S. Goodwin Inc. o L% 540N. Comumercial St. tel: 668-5155
700 Harvey Rd. 433 North Bay St. 730 Pine St. - Manchester NH 03101 icmadden@jemmet.c
Manchester NH 03103 Manchester NH 03104 Manchester NH 03104 tel: 644-4800
tel: 625-5954  gel: 6222323 | tel: 669-6323 - . tom@logoloc.com Bill Irwin, Vice Pres
longchampselectric.com  jave goodwin@comcast.net  mreed mﬁv_uﬁmooBBoHQ& . Irwin Marine

L o - C properties.com 3 Barry LaBombarde 958 Union Ave.

- Jice Chairman .. Chairman - ME | 180 Tower Hill Rd. Laconia NH 03246
Cathy Martin, President  Rapdy Billmeier, CLU John Samenfeld, President ~ Hinsdale NH 03451 tel: 524-6661
SpeakEasy. OoBﬁEEowﬁoH.Hw ‘Northwestern Mutual ProCon, Inc. _ tel: 336-7372 billirwin@irwinmari

27 Lowell St Ste: 201 - pinancial - o PO Box 4430 barry180(@verizon.net |

- Manchester NH 0 HS 24 Preble St. Ste, 400 . Manchester NH 03108
. Portland ME 04101 - tel: 623-8811
‘ isamenfeld@proconinc.com




¢| Easter Seals
DISABILITY SERVIlCE-S

~ Mission:
| 'Easter Seals provides eXcéptional-_serviges to
 ensure that all people with disabilities or special |
" needs and their families have equal
oppoﬁunities to live, learn, work and play in

their communities.



o :"iLarry Gammon

Easter Seals Of New Hampshire

| L;stoftop pai exedutive

Name

R

Annual"Sa!' '

Salary Palduby "

CEO

Position™ .

, "fj This Contractj i

o Elm Treanor

CFO

$325;000

$210,000 .~

| Noel Sullivan -~ "+

Karen Van De;‘ Beken

2 "'L‘S"'e‘nior'\_/ice Préé‘ide_nt- o

Senior Vice Presidént

- $200,000
$179,358

| Tina Sharby_

| Senior Vice President

$125736 |







